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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/026043-2023 

Tender

Personal Support DPS for Children, Young People and
their Families

Surrey County Council

F02: Contract notice

Notice identifier: 2023/S 000-026043
Procurement identifier (OCID): ocds-h6vhtk-03f9ab  
Published 4 September 2023, 12:24pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

Woodhatch Place, 11 Cockshot Hill

Reigate, Surrey

RH2 8EF

Contact

Naura Ogbe

Email

naura.ogbe@eastsussex.gov.uk

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/026043-2023
https://www.find-tender.service.gov.uk/Notice/026043-2023
mailto:naura.ogbe@eastsussex.gov.uk
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UKJ - South East (England)

Internet address(es)

Main address

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Personal Support DPS for Children, Young People and their Families

Reference number

RFX1000360

II.1.2) Main CPV code

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
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85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Interested bidders should search :RFX1000360 on the 'opportunities' page within Proactis
to submit a tender.

Link to register on proactis:
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

The purpose of personal support in general and this commission in particular, is to offer
positive interventions to children and young people whilst providing parent and carers
support with their caring responsibilities.

Personal support may be commissioned for different reasons, for example: to safeguard
and promote the welfare of children with disabilities and provide a range of services
appropriate to their needs (Children act 1989),as required by a child’s Education Health
and Care Plan (Children and Families Act 2014), to help carers of disabled children
continue to provide care, or to provide care more effectively, by helping them to take short
breaks from their caring responsibilities (The Breaks for Carers of Disabled Children
Regulations 2011).

Surrey County Council commissions personal support services under the Children Act
1989 where local authorities have a duty to safeguard and promote the welfare of children
with disabilities and provide a range of services appropriate to their needs. The Children
and Families Act 2014 places a duty on local authorities to prepare and implement
Education Health and Care plans to eligible children, which involves the provision of
Personal Support in some cases. The Breaks for Carers of Disabled Children Regulations
(2011) place a duty on authorities to provide a range of services to help carers of disabled
children continue to provide care or to provide care more effectively by helping them to
take short breaks from their caring responsibilities.

The current Dynamic Purchasing System (DPS) for Personal Support services ends on
31st March 2024 and therefore a procurement process is being undertaken to put in place
a compliant route to market, with a contract start date of 1st April 2024.

The Council currently holds contracts for the provision of Personal Support services with a
number of providers. Referrals to these contracts will cease on 31st March 2024.

Surrey County Council (SCC) wishes to establish a Dynamic Purchasing System (DPS)

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
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for the supply of services in respect of Children and Young People’s Personal Support
services for an initial period of 3 years with optional further extension provisions for an
additional 2 years.

Any interested organisation or consortium with relevant experience may apply to be
admitted onto the DPS.

These services are being procured under a multiple-Supplier DPS. There will be no limit
to the number of Suppliers admitted onto the DPS, providing they meet the minimum
requirements as set out in the Invitation to Tender documents.

There will be no guarantee of work or volume of work given under this DPS.

II.1.5) Estimated total value

Value excluding VAT: £17,200,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot 1 - Personal Support

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

Interested bidders should search :RFX1000360 on the 'opportunities' page within Proactis
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to submit a tender.

Link to register on proactis:
https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#

The purpose of personal support in general and this commission in particular, is to offer
positive interventions to children and young people whilst providing parent and carers
support with their caring responsibilities.

Personal support may be commissioned for different reasons, for example: to safeguard
and promote the welfare of children with disabilities and provide a range of services
appropriate to their needs (Children act 1989),as required by a child’s Education Health
and Care Plan (Children and Families Act 2014), to help carers of disabled children
continue to provide care, or to provide care more effectively, by helping them to take short
breaks from their caring responsibilities (The Breaks for Carers of Disabled Children
Regulations 2011).

Surrey County Council commissions personal support services under the Children Act
1989 where local authorities have a duty to safeguard and promote the welfare of children
with disabilities and provide a range of services appropriate to their needs. The Children
and Families Act 2014 places a duty on local authorities to prepare and implement
Education Health and Care plans to eligible children, which involves the provision of
Personal Support in some cases. The Breaks for Carers of Disabled Children Regulations
(2011) place a duty on authorities to provide a range of services to help carers of disabled
children continue to provide care or to provide care more effectively by helping them to
take short breaks from their caring responsibilities.

The current Dynamic Purchasing System (DPS) for Personal Support services ends on
31st March 2024 and therefore a procurement process is being undertaken to put in place
a compliant route to market, with a contract start date of 1st April 2024.

The Council currently holds contracts for the provision of Personal Support services with a
number of providers. Referrals to these contracts will cease on 31st March 2024.

Surrey County Council (SCC) wishes to establish a Dynamic Purchasing System (DPS)
for the supply of services in respect of Children and Young People’s Personal Support
services for an initial period of 3 years with optional further extension provisions for an
additional 2 years.

Any interested organisation or consortium with relevant experience may apply to be
admitted onto the DPS.

These services are being procured under a multiple-Supplier DPS. There will be no limit
to the number of Suppliers admitted onto the DPS, providing they meet the minimum

https://supplierlive.proactisp2p.com/Account/Login?cid=surreycc#
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requirements as set out in the Invitation to Tender documents.

There will be no guarantee of work or volume of work given under this DPS.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Three year contract with optional 2 year extension

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 - Managing behaviour

Lot No

2
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II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKJ - South East (England)

II.2.4) Description of the procurement

The purpose of personal support in general and this commission in particular, is to offer
positive interventions to children and young people whilst providing parent and carers
support with their caring responsibilities.

Personal support may be commissioned for different reasons, for example: to safeguard
and promote the welfare of children with disabilities and provide a range of services
appropriate to their needs (Children act 1989),as required by a child’s Education Health
and Care Plan (Children and Families Act 2014), to help carers of disabled children
continue to provide care, or to provide care more effectively, by helping them to take short
breaks from their caring responsibilities (The Breaks for Carers of Disabled Children
Regulations 2011).

Surrey County Council commissions personal support services under the Children Act
1989 where local authorities have a duty to safeguard and promote the welfare of children
with disabilities and provide a range of services appropriate to their needs. The Children
and Families Act 2014 places a duty on local authorities to prepare and implement
Education Health and Care plans to eligible children, which involves the provision of
Personal Support in some cases. The Breaks for Carers of Disabled Children Regulations
(2011) place a duty on authorities to provide a range of services to help carers of disabled
children continue to provide care or to provide care more effectively by helping them to
take short breaks from their caring responsibilities.

The current Dynamic Purchasing System (DPS) for Personal Support services ends on
31st March 2024 and therefore a procurement process is being undertaken to put in place
a compliant route to market, with a contract start date of 1st April 2024.

The Council currently holds contracts for the provision of Personal Support services with a
number of providers. Referrals to these contracts will cease on 31st March 2024.

Surrey County Council (SCC) wishes to establish a Dynamic Purchasing System (DPS)
for the supply of services in respect of Children and Young People’s Personal Support
services for an initial period of 3 years with optional further extension provisions for an
additional 2 years.
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Any interested organisation or consortium with relevant experience may apply to be
admitted onto the DPS.

These services are being procured under a multiple-Supplier DPS. There will be no limit
to the number of Suppliers admitted onto the DPS, providing they meet the minimum
requirements as set out in the Invitation to Tender documents.

There will be no guarantee of work or volume of work given under this DPS.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Three year contract with optional 2 year extension

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

13 October 2023

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

13 October 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

London

Country

United Kingdom
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