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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025890-2025 

Pipeline

Community Alarms and Mobile Response Service

Borough Council of Calderdale

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-025890

Procurement identifier (OCID): ocds-h6vhtk-052133 

Published 23 May 2025, 10:45am

Scope 

Description

The Service will deliver a Community Alarm and Mobile Response service to adults aged 18
years and over;

comprising of community alarm installations, call monitoring centre, mobile response and,

where required, the installation of various pieces of Assistive Technology, carbon monoxide

detectors and smoke detectors in Service Users' homes across the Borough of Calderdale.

The Provider will work to and meet industry standards as a minimum. The Provider will

ensure that a person-centred approach is undertaken at all times.

Total value (estimated)

https://www.find-tender.service.gov.uk/Notice/025890-2025
https://www.find-tender.service.gov.uk/Notice/025890-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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£5,000,000 excluding VAT

£5,000,000 including VAT

Contract dates (estimated)

1 April 2026 to 31 March 2031

5 years

Main category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKE44 - Calderdale and Kirklees

Participation 

Particular suitability
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Voluntary, community and social enterprises (VCSE)

Submission 

Publication date of tender notice (estimated)

31 July 2025

Procedure 

Procedure type

Open procedure

Special regime

Light touch

Above or below total value threshold

Above or equal to threshold



Page 4 to 4

Contracting authority 

Borough Council of Calderdale

Public Procurement Organisation Number: PNQT-4842-NXXN

Town Hall, Crossley Street

Halifax

HX1 1UJ

United Kingdom

Email: procurement@calderdale.gov.uk

Website: https://new.calderdale.gov.uk

Region: UKE44 - Calderdale and Kirklees

Organisation type: Public authority - sub-central government
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