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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025609-2021 

Tender

Victim Referral Services

Police and Crime Commissioner for Cleveland

F21: Social and other specific services – public contracts
Prior information notice with call for competition  
Notice identifier: 2021/S 000-025609
Procurement identifier (OCID): ocds-h6vhtk-02eb76  
Published 13 October 2021, 4:08pm

Section I: Contracting authority

I.1) Name and addresses

Police and Crime Commissioner for Cleveland

St Marks House, St Marks Square, Thornaby

Stockton on Tees

TS17 6QW

Contact

Claire Wrightson

Email

Claire.wrightson@cleveland.police.uk

Telephone

+44 1642301224

Country

https://www.find-tender.service.gov.uk/Notice/025609-2021
https://www.find-tender.service.gov.uk/Notice/025609-2021
mailto:Claire.wrightson@cleveland.police.uk


Page 2 to 7

United Kingdom

NUTS code

UKC1 - Tees Valley and Durham

National registration number

N/A

Internet address(es)

Main address

http://www.cleveland.police.uk

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/30466

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=40033&B=BLUELIGHT

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=40033&B=BLUELIGHT

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

http://www.cleveland.police.uk
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/30466
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=40033&B=BLUELIGHT
https://uk.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=40033&B=BLUELIGHT
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Victim Referral Services

Reference number

CPC-0001988

II.1.2) Main CPV code

85320000 - Social services

II.1.3) Type of contract

Services

II.1.4) Short description

The Victim Referral Service will deliver a universal support service for all victims of crime
and antisocial behaviour living in Cleveland to help them cope with the immediate impacts
of their crime/incident and, as far as possible, recover from the harm they have
experienced.

The service will offer digital, telephone based and face to face emotional and practical
support based on detailed assessment of need with onward referral where applicable.

II.1.5) Estimated total value

Value excluding VAT: £2,187,770

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

85312000 - Social work services without accommodation

98000000 - Other community, social and personal services
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II.2.3) Place of performance

NUTS codes

UKC1 - Tees Valley and Durham

UKC - North East (England)

Main site or place of performance

TS17 6AJ

II.2.4) Description of the procurement

The Victim Referral Service will deliver a universal support service for all victims of crime
and antisocial behaviour living in Cleveland to help them cope with the immediate impacts
of their crime/incident and, as far as possible, recover from the harm they have
experienced.

The service will offer digital, telephone based and face to face emotional and practical
support based on detailed assessment of need with onward referral where applicable.

II.2.6) Estimated value

Value excluding VAT: £2,187,770

II.2.7) Duration of the contract or the framework agreement

Duration in months

36

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2.14) Additional information

Please submit all relevant documents via the Bluelight

portal prior to the closing date.
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.4) Objective rules and criteria for participation

List and brief description of rules and criteria

See documentation

III.2) Conditions related to the contract

III.2.2) Contract performance conditions

See documentation

III.2.3) Information about staff responsible for the performance of the contract

Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.1.11) Main features of the award procedure

See documentation

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

12 November 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.5) Scheduled date for start of award procedures

20 December 2021
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Section VI. Complementary information

VI.2) Information about electronic workflows

Electronic ordering will be used

Electronic invoicing will be accepted

Electronic payment will be used

VI.4) Procedures for review

VI.4.1) Review body

PCC for Clevelabd

Middlesbrough

Country

United Kingdom
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