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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025420-2022 

Not applicable

Out of Hours Emergency Telephony Service

Aberdeenshire Council

F14: Notice for changes or additional information

Notice identifier: 2022/S 000-025420
Procurement identifier (OCID): ocds-h6vhtk-035b26  
Published 9 September 2022, 4:46pm

Section I: Contracting authority/entity

I.1) Name and addresses

Aberdeenshire Council

Woodhill House, Westburn Road

Aberdeen

AB16 5GB

Email

cpssprocurement@aberdeencity.gov.uk

Telephone

+44 1467539600

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/025420-2022
https://www.find-tender.service.gov.uk/Notice/025420-2022
mailto:cpssprocurement@aberdeencity.gov.uk
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UKM50 - Aberdeen City and Aberdeenshire

Internet address(es)

Main address

http://www.aberdeenshire.gov.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA0023
2

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Out of Hours Emergency Telephony Service

Reference number

000-NUNP7755

II.1.2) Main CPV code

79510000 - Telephone-answering services

II.1.3) Type of contract

Services

II.1.4) Short description

Aberdeenshire Council has a statutory requirement to deliver an out of hours emergency
telephony service for Adult & Children’s Service Provision, Homelessness, Housing
Repairs, as well as for the reporting of dangerous buildings.

Currently these services are delivered in a variety of ways, both internal and external. It is
felt that the Council could provide a consistent, value for money option through the award
of an external contract to deliver these services.

http://www.aberdeenshire.gov.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00232
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00232
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2022/S 000-022213

Section VII. Changes

VII.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IV.2.2

Place of text to be modified

Time limit

Instead of

Date

12 September 2022

Local time

12:00pm

Read

Date

14 September 2022

Local time

5:00pm

Section number

IV.2.7

Place of text to be modified

/Notice/022213-2022
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Conditions for opening of tenders

Instead of

Date

12 September 2022

Local time

12:00pm

Read

Date

14 September 2022

Local time

5:00pm

VII.2) Other additional information

A short extension has been allowed for this tender due to requests to extend due to
unforeseen circumstances
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