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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025245-2024 

Contract

DHSC: PCP: DAA Treatment Services- Staff Survey

Department of Health and Social Care

F03: Contract award notice

Notice identifier: 2024/S 000-025245

Procurement identifier (OCID): ocds-h6vhtk-048975  

Published 9 August 2024, 2:11pm

Section I: Contracting authority

I.1) Name and addresses

Department of Health and Social Care

39 Victoria Street

London

SW1H 0EU

Contact

Jay Bains

Email

jay.bains@dhsc.gov.uk

Telephone

+44 2071047545

https://www.find-tender.service.gov.uk/Notice/025245-2024
https://www.find-tender.service.gov.uk/Notice/025245-2024
mailto:jay.bains@dhsc.gov.uk
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Country

United Kingdom

Region code

UKI32 - Westminster

Internet address(es)

Main address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

Buyer's address

https://www.gov.uk/government/organisations/department-of-health-and-social-care

I.4) Type of the contracting authority

Ministry or any other national or federal authority

I.5) Main activity

Health

https://www.gov.uk/government/organisations/department-of-health-and-social-care
https://www.gov.uk/government/organisations/department-of-health-and-social-care
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

DHSC: PCP: DAA Treatment Services- Staff Survey

Reference number

C168774

II.1.2) Main CPV code

73000000 - Research and development services and related consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

The Department of Health and Social Care has appointed an experienced and knowledgeable
contractor for the delivery of DAA Treatment Services- Staff Survey.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £99,993

II.2) Description

II.2.2) Additional CPV code(s)

79311000 - Survey services

II.2.3) Place of performance

NUTS codes



Page 4 to 7

UKI32 - Westminster

II.2.4) Description of the procurement

The Department of Health and Social Care has appointed a contractor for the delivery of DAA
Treatment Services- Staff Survey workforce to provide a representative picture of
employees’ experiences, attitudes, and perceptions of working within the treatment and
recovery system.
The contract term is 9 months with an option to extend for 3 months.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Quality criterion - Name: Social Value / Weighting: 10

Cost criterion - Name: Cost / Weighting: 20

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Award of a contract without prior publication of a call for competition in the cases listed
below

The procurement falls outside the scope of application of the regulations

Explanation:

The contract has been awarded following a competition via the Crown Commercial Services
DPS Research and Insight RM6126

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

7 August 2024

V.2.2) Information about tenders

Number of tenders received: 4 

Number of tenders received by electronic means: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

IPSOS (MARKET RESEARCH) LTD
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CFO-IPSOS MORI, 3 Thomas More Square

London

E1W 1YW

Country

United Kingdom

NUTS code

UKL2 - East Wales

National registration number

00948470

Internet address

http://www.ipsos.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £99,993

Total value of the contract/lot: £99,993

http://www.ipsos.com
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/

VI.4.4) Service from which information about the review procedure may be
obtained

The High Court

The Strand

London

WC2A 2LL

Country

United Kingdom

Internet address

https://www.judiciary.uk/courts-and-tribunals/high-court/
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