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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025144-2024

Planning
PIN for Supply of Customer Information Screens at
ScotRail Stations

ScotRail Trains Limited

F04: Periodic indicative notice — utilities

Periodic indicative notice only

Notice identifier: 2024/S 000-025144

Procurement identifier (OCID): ocds-h6vhtk-048935
Published 9 August 2024, 8:42am

Section I: Contracting entity
I.1) Name and addresses
ScotRail Trains Limited

Atrium Court, , 50 Waterloo Street
Glasgow

G2 6HQ

Email

fergus.martin@scotrail.co.uk

Country
United Kingdom
NUTS code

UKM - Scotland


https://www.find-tender.service.gov.uk/Notice/025144-2024
https://www.find-tender.service.gov.uk/Notice/025144-2024
mailto:fergus.martin@scotrail.co.uk
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Internet address(es)

Main address

https://www.scotrail.co.uk/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA3058
9

1.3) Communication
Additional information can be obtained from the above-mentioned address
1.6) Main activity

Railway services


https://www.scotrail.co.uk/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA30589
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA30589
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

PIN for Supply of Customer Information Screens at ScotRail Stations
I1.1.2) Main CPV code

* 31523200 - Permanent message signs

I1.1.3) Type of contract

Supplies

I1.1.4) Short description

ScotRail have a requirement to update Customer Information Screens throughout acorss
the ScoRail estate. This Periodic Indicative Notice is to engage with the market for the
provision of a single supplier framework for the supply and delivery of Customer
Information Screens (CIS) and related consumables.

Interested parties are asked to complete some market engagement questions on the Wax
Portal:

https://scotrail.wax-
live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx

11.1.6) Information about lots

This contract is divided into lots: No

I1.2) Description

11.2.2) Additional CPV code(s)

* 32500000 - Telecommunications equipment and supplies
* 32351200 - Screens

* 31523000 - llluminated signs and nameplates

11.2.3) Place of performance

NUTS codes


https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
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e UKM - Scotland

11.2.4) Description of the procurement

ScotRail are looking to engage with the market to procure a single supplier framework for
Customer Information Screens. CISs are used throughout ScotRail to provide information
to customers on live train information. Scotrail a looking to replace outdated screens
across the estate over the next 5 years and this PIN will assist in the procurement of
these services.

A single-supplier framework of at least 5 years will allow ScotRail to phase the
implementation of screens, ensure consistency across the estate with one supplier and
create a more strategic partnership to help utilise the most up to date technology.

1.2.14) Additional information

More information on the technical requirements and timescales is available on the Wax
Portal: interested parties are asked to complete some market engagement questions on
the Wax Portal:

https://scotrail.wax-
live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx

11.3) Estimated date of publication of contract notice

28 August 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes


https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
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Section VI. Complementary information

VI.3) Additional information

More information on the technical requirements, procurement procedure and timescales is
available on the Wax Portal.

Interested parties are asked to complete some market engagement questions on the Wax
Portal:

https://scotrail.wax-
live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=774565.

(SC Ref:774565)


https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
https://scotrail.wax-live.com/S2C/DisplayModules/TradeModules/Negotiations/Opportunities/ListEvents.aspx
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=774565.
http://www.tcpdf.org
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