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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/025060-2025 

Planning

Provision of Support Services at Oasis House - market
engagement event

West Northamptonshire Council

UK2: Preliminary market engagement notice - Procurement Act 2023 - view information
about notice types 

Notice identifier: 2025/S 000-025060
Procurement identifier (OCID): ocds-h6vhtk-051e70 (view related notices)
Published 22 May 2025, 3:03pm

Scope 

Description

West Northamptonshire Council will be inviting tenders for its supported accommodation
service in Oasis House, Northampton. The Service is for people who are identified as
having experienced rough sleeping and those identified as being at risk of rough sleeping
or becoming homeless, addressing a range of medium to high level needs,
acknowledging that different individuals require differing levels of support. The Service will
work with the individual to understand what support they need to live independently, by
assessing their ability to manage daily tasks, maintain a safe environment, and access
community services.

The service is divided into two parts:

Part A comprises of 48 bed spaces for people identified as experiencing rough sleeping or
at risk of rough sleeping, who have a mixture of medium and high support needs,
including those who need to 'step up' from lower level of supported accommodation
service. The Service will offer support to move on and sustain independence, including
work, learning and employment, resilience and building links within the community. 

https://www.find-tender.service.gov.uk/Notice/025060-2025
https://www.find-tender.service.gov.uk/Notice/025060-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051e70
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Part B comprises 11 assessment beds, on the ground floor, for up to 28 days, to allow for
rapid and comprehensive assessments of individual needs and onward placement in an
appropriate service. The facility is within the main Oasis House building but accessed
through a key-fob controlled door; through which residents in the main building will not
have access. All access will be via referral from the Outreach Team, which may include
on- the night emergency placement. 

Contract dates (estimated)

1 October 2025 to 31 March 2028

Possible extension to 31 March 2029

3 years, 6 months

Main procurement category

Services

CPV classifications

85312400 - Welfare services not delivered through residential institutions

Contract locations

UKF24 - West Northamptonshire

Engagement 

Engagement deadline
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4 June 2025

Engagement process description

West Northamptonshire Council (WNC) would like to invite Providers to attend a market
engagement event via Microsoft Teams on 5th June 2025 from 10.00am - 11.00am for its
supported accommodation service based at Oasis House, NN1 3DS, for individuals who
are homeless and have a history of rough sleeping.

Purpose of the Engagement:

West Northamptonshire Council will be inviting tenders for its supported accommodation
service in Oasis House, Northampton. The Service is for people who are identified as
having experienced rough sleeping and those identified as being at risk of rough sleeping
or becoming homeless, addressing a range of medium to high level needs,
acknowledging that different individuals require differing levels of support. The Service will
work with the individual to understand what support they need to live independently, by
assessing their ability to manage daily tasks, maintain a safe environment, and access
community services.

During this event, the service details will be presented and questions will be welcomed
from attendees.

The service is divided into two parts:

Part A comprises of 48 bed spaces for people identified as experiencing rough sleeping or
at risk of rough sleeping, who have a mixture of medium and high support needs,
including those who need to 'step up' from lower level of supported accommodation
service. The Service will offer support to move on and sustain independence, including
work, learning and employment, resilience and building links within the community. 

Part B comprises 11 assessment beds, on the ground floor, for up to 28 days, to allow for
rapid and comprehensive assessments of individual needs and onward placement in an
appropriate service. The facility is within the main Oasis House building but accessed
through a key-fob controlled door; through which residents in the main building will not
have access. All access will be via referral from the Outreach Team, which may include
on- the night emergency placement. 

If your organisation would like to attend the event please email 
procurement@westnorthants.gov.uk with the title OASIS HOUSE MARKET
ENGAGEMENT EVENT FAO KAYLEY LAKIN and include the correct email address that
you would like the Teams invitation to be sent to and the names and roles of those

mailto:procurement@westnorthants.gov.uk
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planning to attend. Please express your interest in attending no later than 4th June 2025.

Participation or non-participation in this Market Exercise shall not prevent any
organisation participating in any potential procurement process nor is it intended that any
information supplied shall place any organisation at an advantage in any forthcoming
procurement process. Participating in any market engagement exercise does not
guarantee any Provider any future work with WNC.

Submission 

Publication date of tender notice (estimated)

10 June 2025

Procedure 

Special regime

Light touch

Contracting authority 

West Northamptonshire Council

Public Procurement Organisation Number: PGDV-8944-CMBP

Angel Street
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Northampton

NN1 1ED

United Kingdom

Contact name: Kayley Lakin - Procurement Business Partner

Email: procurement@westnorthants.gov.uk

Region: UKF24 - West Northamptonshire

Organisation type: Public authority - sub-central government
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