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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024996-2023 

Planning

Medical Staff Appraisal and Revalidation Solution

Birmingham Women's and Children's NHS Foundation Trust

F01: Prior information notice

Prior information only  

Notice identifier: 2023/S 000-024996

Procurement identifier (OCID): ocds-h6vhtk-03f6c1  

Published 24 August 2023, 4:08pm

Section I: Contracting authority

I.1) Name and addresses

Birmingham Women's and Children's NHS Foundation Trust

Steelhouse Lane

Birmingham

B4 6NH

Contact

Matthew Kelsall

Email

matthew.kelsall@uhb.nhs.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/024996-2023
https://www.find-tender.service.gov.uk/Notice/024996-2023
mailto:matthew.kelsall@uhb.nhs.uk
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Region code

UKG - West Midlands (England)

Internet address(es)

Main address

https://www.bwc.nhs.uk/

Buyer's address

https://www.bwc.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Medical Staff Appraisal and Revalidation Solution

Reference number

https://www.bwc.nhs.uk/
https://www.bwc.nhs.uk/
https://health-family.force.com/s/Welcome
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PROC.08.0422

II.1.2) Main CPV code

48000000 - Software package and information systems

II.1.3) Type of contract

Supplies

II.1.4) Short description

Birmingham Women’s and Children’s NHS Foundation Trust (the “Authority”) is conducting
market engagement in relation to its requirement for a Medical Staff Appraisal and
Revalidation Solution.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKG3 - West Midlands

II.2.4) Description of the procurement

Birmingham Women’s and Children’s NHS Foundation Trust (the “Authority”) is conducting
market engagement in relation to its requirement for a Medical Staff Appraisal and
Revalidation Solution.

Currently the Trust uses the MAG form for medical staff appraisals and manual processes to
record the information. 360 feedback exercises for patients and colleagues are currently
done by another company. All the documentation is kept within folders for the Responsible
Officer to review when making a Revalidation submission.

We support 540 connected doctors to complete appraisals in a timely manner; chase all
outstanding appraisals and set up all 360 feedback exercises. There is a live spreadsheet
which needs to be kept up to date and prepare the portfolios ready for the Responsible
Officer to make a recommendation to the GMC.
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We have a high turnover of staff going through Revalidation over the next three years. This
number has been made even bigger due to Revalidation dates being pushed back by twelve
months due to the pandemic.

The recording of appraisals and associated information would be simplified by development
of a more sophisticated data management system. The online systems give you this. The
MAG form is not being supported from April 2023 and we will no longer be able to use it due
to issues with opening it and completing it, thus the purchase of an online Appraisal and
Revalidation system, will help to streamline existing and new processes.

An online system will also increase patient satisfaction, simply because the medical staff can
see where they are lacking and have this flagged up through the system. This can all be done
remotely and will be more accessible for the staff. There are issues with the MAG form where
people struggle to be able to open it on their computers.

Furthermore, they will be able to prove their competencies via a variety of methods by
uploading recordings, certificates and letters from patients alongside the traditional
material.

Suppliers who are able to offer solutions relevant to this requirement are invited to express
an interest and respond to a market engagement questionnaire. Further details on how to do
this are contained within the additional information section of this notice.

This exercise is intended to provide potential bidders with the opportunity to review the
Authority's Draft Specification and to provide information regarding the services they can
offer that could meet these outline requirements. This builds on the Authority's commitment
to engage with the market, by sharing information and seeking input from the market to
enable us to develop the final specification and determine the appropriate route to market in
a fair and transparent manner.

II.3) Estimated date of publication of contract notice

30 November 2023



Page 5 to 5

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

Section VI. Complementary information

VI.3) Additional information

Suppliers wishing to participate in this market engagement exercise and express an interest
in this requirement should respond to the questionnaire via the online form on the Health
Family Single eCommercial System Portal (Atamis) by 17:00 on Monday 18th September
2023.

https://atamis-1928.my.salesforce-sites.com/ProSpend__CS_ContractPage?SearchType=P
rojects&uid=a078d000004ywsfAAA&searchStr=&sortStr=Recently+Published&page=1&filt
ers=&County=
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