This is a published notice on the Find a Tender service: https://www.find-

tender.service.qgov.uk/Notice/024949-2023

Contract

Provision of Home Care Services

London Borough of Merton

FO3: Contract award notice

Notice identifier: 2023/S 000-024949
Procurement identifier (OCID): ocds-h6vhtk-03¢c285
Published 24 August 2023, 1:04pm

Section I: Contracting authority

I.1) Name and addresses
London Borough of Merton
Civic Centre, London Rd
Morden

SM4 5DX

Contact

Nathan Liburd

Email

Nathan.Liburd@merton.gov.uk

Country

United Kingdom
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https://www.find-tender.service.gov.uk/Notice/024949-2023
https://www.find-tender.service.gov.uk/Notice/024949-2023
mailto:Nathan.Liburd@merton.gov.uk

Region code
UKI63 - Merton, Kingston upon Thames and Sutton

Internet address(es)

Main address

http://www.merton.gov.uk/

Buyer's address

http://www.merton.gov.uk/

1.4) Type of the contracting authority

Regional or local authority
1.5) Main activity

General public services
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Section Il: Object

11.1) Scope of the procurement
11.1.1) Title

Provision of Home Care Services

Reference number

DN666949

11.1.2) Main CPV code

¢ 85000000 - Health and social work services
11.1.3) Type of contract

Services


http://www.merton.gov.uk/
http://www.merton.gov.uk/
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11.1.4) Short description

The London Borough of Merton (“the Authority”) is inviting tenders to deliver Home Care
Services for Adults aged 18 years or over and Personal Care for Children aged 14 or over with
an education, health and care (EHC) plan transitioning from Children’s Social Care to Adult
Social Care. The purpose of the service is to provide care primarily in Service User’s own

homes to enable them to improve their overall wellbeing, remain in their own homes, living as
independently and as safely as possible

11.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £56,835,932

11.2) Description

II.2.1) Title
Lot No

11.2.2) Additional CPV code(s)
¢ 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

e UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

The London Borough of Merton invites tenders from suitably experienced organisations for
the contract of Home Care Services for adults aged eighteen (18) years or over and Children
aged fourteen (14) or over. Home care services will be delivered within the London Borough

of Merton.

Lot 1 (2 Prime Providers):- Consists of two (2) Prime providers appointed to deliver services
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in Zone 1.

11.2.5) Award criteria

Quality criterion - Name: Technical & Quality / Weighting: 95
Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

II.2.1) Title
Lot No

2
1.2.2) Additional CPV code(s)
¢ 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

e UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

The London Borough of Merton invites tenders from suitably experienced organisations for
the contract of Home Care Services for adults aged eighteen (18) years or over and Children

aged fourteen (14) or over. Home care services will be delivered within the London Borough
of Merton.
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Lot 2 (2 Prime Providers):- Consists of two (2) Prime providers appointed to deliver services
in Zone 2.

1.2.5) Award criteria

Quality criterion - Name: Technical & Quality / Weighting: 95
Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title

Lot No

3

11.2.2) Additional CPV code(s)

» 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

e UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

The London Borough of Merton invites tenders from suitably experienced organisations for

the contract of Home Care Services for adults aged eighteen (18) years or over and Children
aged fourteen (14) or over. Home care services will be delivered within the London Borough
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of Merton.

Lot 3 (6 Supplementary Providers):- Consists of a maximum of six (6) potential providers
who may be called upon to provide additional capacity in case Prime Providers appointed to
Zone 1and Zone 2 are not in position to take up a care package referred to them.

11.2.5) Award criteria

Quality criterion - Name: Technical & quality / Weighting: 95

Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

II.2.1) Title
Lot No

4
11.2.2) Additional CPV code(s)
¢ 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UKI63 - Merton, Kingston upon Thames and Sutton

1.2.4) Description of the procurement
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The London Borough of Merton invites tenders from suitably experienced organisations for
the contract of Home Care Services for adults aged eighteen (18) years or over and Children
aged fourteen (14) or over. Home care services will be delivered within the London Borough
of Merton.

Lot 4 (Mental Health Specialist Providers):- Consists of Mental Health Specialist Providers
for working age adults and older people (deployed across all zones).

1.2.5) Award criteria

Quality criterion - Name: Technical & quality / Weighting: 95
Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

Lot No

5(a)

11.2.2) Additional CPV code(s)

¢ 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes

¢ UKI63 - Merton, Kingston upon Thames and Sutton
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11.2.4) Description of the procurement

The London Borough of Merton invites tenders from suitably experienced organisations for
the contract of Home Care Services for adults aged eighteen (18) years or over and Children
aged fourteen (14) or over. Home care services will be delivered within the London Borough
of Merton.

Lot 5(a) (Specialist Providers):- Consists of providers offering adults specialist services for
example, deaf and/or blind Service Users with learning disabilities needing care; and
complex learning disability cases for older people with challenging behaviours.

1.2.5) Award criteria

Quality criterion - Name: Technical & quality / Weighting: 95

Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
1.2.1) Title

Lot No

5(b)

11.2.2) Additional CPV code(s)

e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
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e UKIB3 - Merton, Kingston upon Thames and Sutton

11.2.4) Description of the procurement

The London Borough of Merton invites tenders from suitably experienced organisations for
the contract of Home Care Services for adults aged eighteen (18) years or over and Children
aged fourteen (14) or over. Home care services will be delivered within the London Borough

of Merton.

Lot 5(b) Consists of providers delivering Personal Care Services for children and young
people.

11.2.5) Award criteria

Quality criterion - Name: Technical & quality / Weighting: 95
Quality criterion - Name: Social value / Weighting: 5

Price - Weighting: O

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-011444

Section V. Award of contract
Lot No

1

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders

Number of tenders received: 37


/Notice/011444-2023
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Number of tenders received from SMEs: 29

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 37

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Allied Health-Services Limited

Cavendish House Lakhpur Court Dyson Way

Stafford

ST18 OFX

Country

United Kingdom

NUTS code

e UK - United Kingdom

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,000,000 / Highest offer: £1,500,000 taken into consideration
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Section V. Award of contract
Lot No

1

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 37

Number of tenders received from SMEs: 29

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 37

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

London Care Ltd

Cardinal House, Abbeyfield Court Abbeyfield Road

Nottingham

NG7 257

Country

United Kingdom

NUTS code



e UKF14 - Nottingham

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,000,000 / Highest offer: £1,500,000 taken into consideration
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Section V. Award of contract

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 37

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 37

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Helpers Homecare, part of Care Sante
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14 Walton Way

Cambridge

CB31AX

Country

United Kingdom

NUTS code

e UK - United Kingdom

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,000,000 / Highest offer: £1,500,000 taken into consideration

Section V. Award of contract

Lot No

2

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 37

Number of tenders received from SMEs: 28
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Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 37

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Westminster Homecare Ltd

22 Church Road Tunbridge Wells

Kent

TN11JP

Country

United Kingdom

NUTS code

e UKJ4 - Kent

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £1,000,000 / Highest offer: £1,500,000 taken into consideration
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Section V. Award of contract
Lot No

3

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 62

Number of tenders received from SMEs: 54

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Aspire Care Services Ltd

262 Streatham High Road Streatham

London

SW16 1HS

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 62

Number of tenders received from SMEs: 54

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Carewatch Kingston
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203 London Road Mitcham

Surrey

CR4 21D

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration

Section V. Award of contract

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 62

Number of tenders received from SMEs: 54
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Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Enterprise Care & Support Ltd

Mitcham Parish Centre Church Path Mitcham

Surrey

CR4 3BN

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

3

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 62

Number of tenders received from SMEs: 54

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Finch Support Services

32 Braemar Avenue

South Croydon

CR2 0QA

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 62

Number of tenders received from SMEs: 54

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rapid Improvement Ltd
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34-38 Upper Green East Mitcham

Surrey

CR4 2PB

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration

Section V. Award of contract

Lot No

3

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 62

Number of tenders received from SMEs: 54
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Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 62

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Samfos Health

SOAR works Enterprise Centre Knutton Road

Sheffiield

S59NU

Country

United Kingdom

NUTS code

e UKE32 - Sheffield

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £250,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

4

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Chinite Resourcing Ltd

Unit 4, 2nd Floor Town Quay Wharf Abbey Road

Barking

IG11 7BZ

Country

United Kingdom

NUTS code



e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Elite Careplus Ltd



159 Stafford Road Wallington

Surrey

SM6 9BT

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration

Page 26 to 76

Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 29

Number of tenders received from SMEs: 28



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Home Care Service Provider Ltd

310 Haydons Road Wimbledon

London

SW19 8JZ

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £100,000 taken into consideration
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Section V. Award of contract
Lot No

4

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rapid Improvement Ltd

34-38 Upper Green East Mitcham

Surrey

CR4 2PB

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Sambhana Care



Unit 12 Hopewell Drive 105 Hopewell Drive

Chatham

MES 7DX

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 29

Number of tenders received from SMEs: 28



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Shalom Health Recruitment Ltd

LondonEast-UK Bus. & Tech Park Yewtree Avenue

Dagenham East

RM10 7FN

Country

United Kingdom

NUTS code

e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

4

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Stick Care Ltd

Jhmut House 160 London Road

Barking

IG11 8BB

Country

United Kingdom

NUTS code



e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Sunrise Rehabilitation Centre



44 Kimberley Road

Croydon

CRO 2PU

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 29

Number of tenders received from SMEs: 28



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Verity Group Ltd

210 Church Road Gateway Business Centre Top Floor, Suite 1-12

London

E10 7JQ

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

4

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 29

Number of tenders received from SMEs: 28

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Yucca Recruitment Agency Ltd

Falcon House 19 Deer Park Road

Wimbledon

SW19 3UX

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Chinite Resourcing Ltd



Unit 4, 2nd Floor Town Quay Wharf Abbey Road

Barking

IG11 7BZ

Country

United Kingdom

NUTS code

e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Deafblind UK

Rainbow court Flat 18, Paston Ridings

Peterborough

PE4 7UP

Country

United Kingdom

NUTS code

e UKH11- Peterborough

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Elite Careplus Ltd

159 Stafford Road Wallington

Surrey

SM6 9BT

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

J C Michaels Groups Ltd



38 Beaufort Court Admirals Way

London

E14 OXL

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Kadarcare Service Ltd

176 Apsley House Upper Richmond Road

London

SW15 2SH

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

MNA Home Care Services Ltd

Sabichi House 5 Wadsworth Road Perivale Greenford

Middx

UB6 7JD

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rainbow Medical Services Ltd



179-181 Streatham Road

Mitcham

CR4 2AG

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rapid Improvement Ltd

34-38 Upper Green East Mitcham

Surrey

CR4 2PB

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Sambhana Care

Unit 12 Hopewell Drive 105 Hopewell Drive

Chatham

MES5 7DX

Country

United Kingdom

NUTS code



e UKI5 - Outer London - East and North East

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Shalom Health Recruitment Ltd



LondonEast-UK Bus. & Tech Park Yewtree Avenue

Dagenham East

RM10 7FN

Country

United Kingdom

NUTS code

e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Simplified Staffing Ltd

Southerton House Boundary Business Court 92-94 Churd Road

Mitcham

CR4 3TD

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Stick Care Ltd

Jhmut House 160 London Road

Barking

IG11 8BB

Country

United Kingdom

NUTS code



e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Sunrise Rehabilitation Centre



44 Kimberley Road

Croydon

CRO 2PU

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Supreme Care Services Ltd

8-9 Crown Parade Crown Lane Morden

Surrey

SM4 5DA

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lotis awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Verity Group Ltd

210 Church Road Gateway Business Centre Top Floor, Suite 1-12

London

E10 7JQ

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Yucca Recruitment Agency Ltd



Falcon House 19 Deer Park Road

Wimbledon

SW19 3UX

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 21

Number of tenders received from SMEs: 20



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Aspire Care Services Ltd

262 Streatham High Road Streatham

London

SW16 1HS

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Carewatch Kingston

203 London Road Mitcham

Surrey

CR4 21D

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Chinite Resourcing Ltd



Unit 4, 2nd Floor Town Quay Wharf Abbey Road

Barking

IG11 7BZ

Country

United Kingdom

NUTS code

e UKI52 - Barking & Dagenham and Havering

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 21

Number of tenders received from SMEs: 20



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Pro Nursing Homecare

81 Bridge Road Hornbeam House

Molesey

KT8 9HH

Country

United Kingdom

NUTS code

e UKJ4 - Kent

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Rapid Improvement Ltd

34-38 Upper Green East Mitcham

Surrey

CR4 2PB

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Savannah Care Ltd



19 Culvers Way Carshalton

Surrey

SM52LL

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 21

Number of tenders received from SMEs: 20



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Unique Personnel (UK) Ltd

256 Brixton Hill,

London

SW2 1HF

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Verity Group Ltd

210 Church Road Gateway Business Centre Top Floor, Suite 1-12

London

E10 7JQ

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Yucca Recruitment Agency Ltd



Falcon House 19 Deer Park Road

Wimbledon

SW19 3UX

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

4

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 29

Number of tenders received from SMEs: 28



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 29

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Supreme Care Services Ltd

8-9 Crown Parade Crown Lane Morden

Surrey

SM4 5DA

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(b)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 21

Number of tenders received from SMEs: 20

Number of tenders received from tenderers from other EU Member States: O
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 21

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Supreme Care Services Ltd

8-9 Crown Parade Crown Lane Morden

Surrey

SM4 5DA

Country

United Kingdom

NUTS code



e UKI-London

The contractoris an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract

Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 August 2023

V.2.2) Information about tenders

Number of tenders received: 43

Number of tenders received from SMEs: 40

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

OTCS-Eminient Domicilary Care Agency



Challenge House Suite 4 616 Mitcham Road

Croydon

CRO 3AA

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section V. Award of contract
Lot No

5(a)

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
15 August 2023

V.2.2) Information about tenders
Number of tenders received: 43

Number of tenders received from SMEs: 40



Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: O
Number of tenders received by electronic means: 43

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Moran Homecare Ltd

153 Epsom Road Sutton

Surrey

SM3 9EY

Country

United Kingdom

NUTS code

e UKI-London

The contractoris an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Lowest offer: £70,000 / Highest offer: £1,000,000 taken into consideration
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Section VI. Complementary information
VI.4) Procedures for review

Vi.4.1) Review body

London Borough of Merton

Merton Civic Centre 100 London Road

Morden

SM4 5DX

Country

United Kingdom
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