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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024837-2022 

Tender

Welfare Advice Service

Bath and North East Somerset Council

F21: Social and other specific services – public contracts
Prior information notice with call for competition  
Notice identifier: 2022/S 000-024837
Procurement identifier (OCID): ocds-h6vhtk-0365e3  
Published 5 September 2022, 3:34pm

Section I: Contracting authority

I.1) Name and addresses

Bath and North East Somerset Council

Keynsham Civic Centre, Market Walk

Keynsham

BS31 1FS

Contact

Mr Damien Peak

Email

damien_peak@bathnes.gov.uk

Telephone

+44 1225396613

Country

https://www.find-tender.service.gov.uk/Notice/024837-2022
https://www.find-tender.service.gov.uk/Notice/024837-2022
mailto:damien_peak@bathnes.gov.uk
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United Kingdom

Region code

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

Internet address(es)

Main address

http://www.bathnes.gov.uk

Buyer's address

http://www.bathnes.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertId=5906b0e5-252d-
ed11-8119-005056b64545

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

EXTLINK
EXTLINK
EXTLINK
EXTLINK


Page 3 to 5

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Welfare Advice Service

Reference number

DN631495

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council wishes to establish a contract for the provision of an Advice and Information
service. The Council is managing this procurement in accordance with the Public
Contracts Regulations.

This is a services contract being procured under the Open procedure.

The council is procuring this service so that vulnerable residents can access high quality
Advice and Information on Debt, Welfare Benefits and other financial matters, and to have
better access to financial support from local and National funding streams. The service
will also include supporting residents with general wellbeing, including guidance on
healthier lifestyle choices and community involvement. This should achieve outcomes of
improving the living standards of residents and avoiding crisis situations which might
otherwise have led to the intervention of statutory social care and emergency services.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes



Page 4 to 5

UKK12 - Bath and North East Somerset, North Somerset and South Gloucestershire

II.2.4) Description of the procurement

The Council wishes to establish a contract for the provision of an Advice and Information
service. The Council is managing this procurement in accordance with the Public
Contracts Regulations.

This is a services contract being procured under the Open procedure.

The council is procuring this service so that vulnerable residents can access high quality
Advice and Information on Debt, Welfare Benefits and other financial matters, and to have
better access to financial support from local and National funding streams. The service
will also include supporting residents with general wellbeing, including guidance on
healthier lifestyle choices and community involvement. This should achieve outcomes of
improving the living standards of residents and avoiding crisis situations which might
otherwise have led to the intervention of statutory social care and emergency services.

II.2.6) Estimated value

Value excluding VAT: £1,500,000

II.2.7) Duration of the contract or the framework agreement

Duration in months

60

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.2) Time limit for receipt of expressions of interest

Date

9 October 2022

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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