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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024748-2021 

Not applicable

Managed Service for Special Needs Transport and
Associated Services

Harrow Council

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-024748
Procurement identifier (OCID): ocds-h6vhtk-02e6fb  
Published 5 October 2021, 1:16pm

Section I: Contracting authority/entity

I.1) Name and addresses

Harrow Council

Civic Centre

Harrow

HA1 2XY

Contact

Ms Carol Barlow

Email

carol.barlow@harrow.gov.uk

Telephone

+44 7825414363

Country

https://www.find-tender.service.gov.uk/Notice/024748-2021
https://www.find-tender.service.gov.uk/Notice/024748-2021
mailto:carol.barlow@harrow.gov.uk
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United Kingdom

NUTS code

UKI7 - Outer London – West and North West

Internet address(es)

Main address

http://www.harrow.gov.uk

Buyer's address

http://www.harrow.gov.uk

http://www.harrow.gov.uk
http://www.harrow.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Managed Service for Special Needs Transport and Associated Services

Reference number

DN559792

II.1.2) Main CPV code

79620000 - Supply services of personnel including temporary staff

II.1.3) Type of contract

Services

II.1.4) Short description

The London Borough of Harrow (the “Authority”) is seeking to appoint a provider to
deliver a Managed Service for the Supply of Staff for Special Needs Transport (SNT) and
Associated Services. The successful provider will directly provide and manage drivers and
passenger assistants, including on-site supervision, staff attendance management,
provision of replacement staff, and coordination on all matters relating to this provision of
staff and service delivery. The services include the transportation of service users to
schools in the boroughs of Harrow and Brent, and adults to day centres and other
activities. This contract for the Managed Service for the Supply of Staff for Special Needs
Transport and Associated Services is commissioned by the London Borough of Harrow on
behalf of both Harrow and Brent Councils.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-024461

/Notice/024461-2021
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

I.3

Place of text to be modified

The procurement documents are available for unrestricted access, free of charge, at

Instead of

Text

https://londontenders.org

Read

Text

https://www.londontenders.org

Section number

I.3

Place of text to be modified

Tenders or requests to participate must be submitted electronically via

Instead of

Text

https://londontenders.org

Read

Text

https://www.londontenders.org
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