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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024709-2021 

Planning

Framework Agreement for Telephony Services for
Schools

Norfolk County Council

F01: Prior information notice
Prior information only  
Notice identifier: 2021/S 000-024709
Procurement identifier (OCID): ocds-h6vhtk-02e7f2  
Published 5 October 2021, 10:58am

Section I: Contracting authority

I.1) Name and addresses

Norfolk County Council

Martineau Lane

NORWICH

NR12DH

Contact

Claire Dawson

Email

sourcingteam@norfolk.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/024709-2021
https://www.find-tender.service.gov.uk/Notice/024709-2021
mailto:sourcingteam@norfolk.gov.uk


Page 2 to 4

NUTS code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

www.norfolk.gov.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.norfolk.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Framework Agreement for Telephony Services for Schools

Reference number

NCCT42265

II.1.2) Main CPV code

64210000 - Telephone and data transmission services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of telephony services into Schools and Academies within Norfolk and Suffolk,
including telephone systems and line services such as VOIP and SIP Technology.

II.1.5) Estimated total value

Value excluding VAT: £250,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

50331000 - Repair and maintenance services of telecommunications lines

50332000 - Telecommunications-infrastructure maintenance services

50334000 - Repair and maintenance services of line telephony and line telegraphy equipment

64215000 - IP telephone services

II.2.3) Place of performance
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NUTS codes

UKH14 - Suffolk

UKH15 - Norwich and East Norfolk

UKH16 - North and West Norfolk

UKH17 - Breckland and South Norfolk

II.2.4) Description of the procurement

Provision of telephony services into Schools and Academies within Norfolk and Suffolk,
including telephone systems and line services such as VOIP and SIP Technology, plus
new traditional / hybrid phone systems, hosted solutions, or upgrades to existing systems.

II.2.14) Additional information

This Prior Information Notice has been published for information only. Tender documents,
and information about how to access the tender documents, will be issued with the
Contract Notice.

II.3) Estimated date of publication of contract notice

4 November 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

Section VI. Complementary information

VI.3) Additional information

This will be a framework agreement, and as such, the estimated value above is not a
guarantee of work.
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