This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/024686-2022

Tender

Fuel Poverty Support Services
Electricity North West Limited

FO5: Contract notice — utilities

Notice identifier: 2022/S 000-024686
Procurement identifier (OCID): ocds-h6vhtk-03657¢
Published 2 September 2022, 3:35pm

Section I: Contracting entity
I.1) Name and addresses
Electricity North West Limited

Borron Street

Stockport

SK12JD

Contact

Sarah Chapman

Email

sarah.chapman@enwl.co.uk

Telephone
+44 8433114194

Country
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United Kingdom

Region code

UKD - North West (England)
Companies House

2366949

Internet address(es)

Main address

https://www.enwl.co.uk/
1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

http://redirect.transaxions.com/events/GFVgC

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via
http://redirect.transaxions.com/events/GFVgC

1.6) Main activity

Electricity


EXTLINK
EXTLINK
EXTLINK
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

Fuel Poverty Support Services

Reference number
TT111097

11.1.2) Main CPV code
* 98000000 - Other community, social and personal services

11.1.3) Type of contract

Services

I1.1.4) Short description

The requirement is to source external partners to assist ENWL to achieve its Business
Plan commitment to reach over 250,000 fuel poor households within ENWL's operating
area to raise awareness of the support available and to ensure positive interventions.
11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description
11.2.1) Title

Raising Awareness of the fuel poverty support available (ENWL wide)
Lot No
1

11.2.2) Additional CPV code(s)

* 98000000 - Other community, social and personal services



Page 4to 18

11.2.3) Place of performance

NUTS codes
¢ UKD - North West (England)

11.2.4) Description of the procurement
Raising Awareness of the fuel poverty support available (ENWL wide)
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description

11.2.1) Title

Delivering actionable outcomes for customers in fuel poverty (ENWL wide)
Lot No

2



11.2.2) Additional CPV code(s)

e 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

e UKD - North West (England)

11.2.4) Description of the procurement

Delivering actionable outcomes for customers in fuel poverty (ENWL wide)

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement

documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description
1.2.1) Title

Raising Awareness of the fuel poverty support available (North)



Lot No
3

11.2.2) Additional CPV code(s)

* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Raising Awareness of the fuel poverty support available (North)

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement

documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
36
This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

11.2) Description
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11.2.1) Title

Delivering actionable outcomes for customers in fuel poverty (North)
Lot No

4

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes
¢ UKD - North West (England)

11.2.4) Description of the procurement
Delivering actionable outcomes for customers in fuel poverty (North)
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
1.2.10) Information about variants
Variants will be accepted: Yes

1.2.11) Information about options
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Options: No

I1.2) Description

1.2.1) Title

Raising Awareness of the fuel poverty support available (Central)
Lot No

5

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes
¢ UKD - North West (England)

11.2.4) Description of the procurement
Raising Awareness of the fuel poverty support available (Central)
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal
Yes

Description of renewals

Two optional one year extensions

11.2.10) Information about variants
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Variants will be accepted: Yes

1.2.11) Information about options

Options: No

I1.2) Description

11.2.1) Title

Delivering actionable outcomes for customers in fuel poverty (Central)
Lot No

6

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Delivering actionable outcomes for customers in fuel poverty (Central)
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
36
This contract is subject to renewal

Yes

Description of renewals
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Two optional one year extensions

11.2.10) Information about variants

Variants will be accepted: Yes

11.2.11) Information about options

Options: No

1l.2) Description

1.2.1) Title

Raising Awareness of the fuel poverty support available (South)
Lot No

7

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Raising Awareness of the fuel poverty support available (South)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
36

This contract is subject to renewal
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Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

11.2) Description

11.2.1) Title

Delivering actionable outcomes for customers in fuel poverty (South)
Lot No

8

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Delivering actionable outcomes for customers in fuel poverty (South)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months



36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
1.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description

11.2.1) Title

Lot 1 + Lot 2

Lot No

9

11.2.2) Additional CPV code(s)

* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Lot 1 + Lot 2

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement

documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description

11.2.1) Title

Lot 3 + Lot 4

Lot No

10

11.2.2) Additional CPV code(s)

¢ 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes

¢ UKD - North West (England)

11.2.4) Description of the procurement

Lot 3 + Lot 4

11.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description

11.2.1) Title

Lot 5 + Lot 6

Lot No

11

11.2.2) Additional CPV code(s)
e 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes
e UKD - North West (England)

11.2.4) Description of the procurement
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Lot5 + Lot 6
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
1.2.11) Information about options
Options: No

I1.2) Description

11.2.1) Title

Lot7 + Lot 8

Lot No

12

11.2.2) Additional CPV code(s)
* 98000000 - Other community, social and personal services

11.2.3) Place of performance

NUTS codes
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¢ UKD - North West (England)

11.2.4) Description of the procurement
Lot 7 + Lot 8
11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
36

This contract is subject to renewal

Yes

Description of renewals

Two optional one year extensions
11.2.10) Information about variants
Variants will be accepted: Yes
11.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Negotiated procedure with prior call for competition
IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

23 September 2022

Local time

4:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: No

V1.4) Procedures for review

V1.4.1) Review body
Electricity North West Ltd
Borron Street, Portwood
Stockport

SK1 2JD
Country

United Kingdom
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