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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024681-2023 

Planning

NHS England South West - Integrated Non-Custodial
Healthcare Services

NHS SOUTH, CENTRAL AND WEST COMMISSIONING SUPPORT UNIT

F01: Prior information notice

Prior information only  

Notice identifier: 2023/S 000-024681

Procurement identifier (OCID): ocds-h6vhtk-03f60a  

Published 22 August 2023, 3:52pm

Section I: Contracting authority

I.1) Name and addresses

NHS SOUTH, CENTRAL AND WEST COMMISSIONING SUPPORT UNIT

THREE SIX ZERO

BRISTOL

BS13NX

Contact

Louise Smith

Email

louisesmith7@nhs.net

Country

https://www.find-tender.service.gov.uk/Notice/024681-2023
https://www.find-tender.service.gov.uk/Notice/024681-2023
mailto:louisesmith7@nhs.net


Page 2 to 7

United Kingdom

Region code

UKK - South West (England)

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.england.nhs.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://health-family.force.com/s/Welcome

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.england.nhs.uk
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS England South West - Integrated Non-Custodial Healthcare Services

Reference number

C202332

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The NHS England (NHSE) Health & Justice team in the South West are looking to re-
commission integrated non-custodial healthcare services across the South West region. 

This notice is placed as a Prior Information Notice in order to facilitate market engagement
and encourage partnership working. NHSE invites suitably qualified and experienced
providers to express their interest in attending a networking event which is currently
expected to be held on Wednesday 11th October 2023. This is intended to build on the
stakeholder events held across the South West region during April and May 2023. 

The event will be facilitated so that providers/ potential bidders can network and explore
opportunities to work collaboratively in the delivery of future integrated non-custodial
healthcare services. The event will be opened with a brief overview of the commissioning
vision and scope but the primary focus and time will be allocated to 'networking'. 

The areas covered within the commissioning exercise will include the Office of the Police and
Crime Commissioner footprints listed below:

- Avon and Somerset

- Swindon and Wiltshire 
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- Gloucestershire

- Dorset 

- Devon and Cornwall 

Commissioners are giving consideration to integrating the following non-custodial services:

- Liaison and Diversion services 

- RECONNECT services

- Mental Health Treatment Requirements (MHTRs) 

This exercise is being managed by NHS South, Central and West Commissioning Support
Unit (SCW) on behalf of the Commissioner(s).

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKK - South West (England)

Main site or place of performance

South West

II.2.4) Description of the procurement

The NHS England (NHSE) Health & Justice team in the South West are looking to re-
commission integrated non-custodial healthcare services across the South West region. 

This notice is placed as a Prior Information Notice in order to facilitate market engagement
and encourage partnership working. NHSE invites suitably qualified and experienced
providers to express their interest in attending a networking event which is currently
expected to be held on Wednesday 11th October 2023. This is intended to build on the
stakeholder events held across the South West region during April and May 2023. 
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The event will be facilitated so that providers/ potential bidders can network and explore
opportunities to work collaboratively in the delivery of future integrated non-custodial
healthcare services. The event will be opened with a brief overview of the commissioning
vision and scope but the primary focus and time will be allocated to 'networking'. 

The areas covered within the commissioning exercise will include the Office of the Police and
Crime Commissioner footprints listed below:

- Avon and Somerset

- Swindon and Wiltshire 

- Gloucestershire

- Dorset 

- Devon and Cornwall 

Commissioners are giving consideration to integrating the following non-custodial services:

- Liaison and Diversion services 

- RECONNECT services

- Mental Health Treatment Requirements (MHTRs) 

The key aims and outcomes of an integrated non-custodial service are expected to include:

- Supporting the delivery of whole-system healthcare for patients in the (non-custodial)
Criminal Justice System 

- Aligning healthcare services to deliver a joined-up pathway in its entirety

- Driving self-management and ownership of health to help individuals develop the
knowledge, confidence and skills they need to make the best decisions and actions for
themselves 

- Recommissioning across pathways (e.g. mental health treatment requirements;
RECONNECT) to deliver seamless care, from custody diversion through to release back into
the community  

- Reducing reoffending at a regional level, ensuring continuity of care  

- Consistency in range, quality, accessibility and acceptability with that available to the wider
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community, in order to achieve equitable health outcomes and to reduce health inequalities
between people in the criminal justice system and in the wider community 

It is anticipated that new contracts will commence on 1st April 2025.

This notice is placed by NHS South, Central and West Commissioning Support Unit (SCW)
on behalf of the Commissioner.

II.2.14) Additional information

The services are healthcare services falling within Schedule 3 to the Public Contracts
Regulations 2015 ("the Regulations") which are not subject to the full regime of the
Regulations, but are instead governed by the "Light Touch Regime" contained within
Chapter 3, Section 7 of the Regulations (Regulations 74 to 77).

II.3) Estimated date of publication of contract notice

1 April 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

The networking event is currently expected to be held on Wednesday 11th October 2023 in
either Taunton or Bristol. We welcome attendance from providers who may be interested in
delivering all or part of these services within any of the areas mentioned above, either in their
own right, as a subcontractor or partner, or as part of a consortium.  

Interested providers will be able to view this opportunity via the live opportunities list on the
'Health Family' e-procurement system, Atamis. Click on 'View our Live Opportunities' from
the home page, available on the following link: https://health-family.force.com/s/Welcome.

Once you have found the opportunity (via the search function, using the title or reference
number), to gain full access you will need to click on 'Register interest' - this will take you to
the log-in page. 

Those interested in attending the event should complete the Networking Event
Questionnaire attached to this notice and within Atamis. Further details of the event,
(including confirmed location), will be provided to those who have registered their interest.
Please return the form by attaching it to a message within Atamis, along with your attendee
details. Please note there is a limit of 2 attendees per organisation.

If you are not already registered on the system, you will need to do so before gaining full
access and to be able to submit your questionnaire.  

This notice is an information gathering exercise rather than a call for competition in its own
right, and therefore publication or response does not commit commissioners or respondents
to a future procurement, nor provide any process exemptions or preferential treatment to
any parties expressing an interest. 

Commissioners will not be liable for costs incurred by any interested party in participating in
this exercise. Interested parties should note that a response to this notice does not
guarantee an automatic invitation to any subsequent formal procurement, which the
commissioners will consider in the future.
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