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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024666-2021 

Contract

Family Wellbeing Centre Support Service
(CYP-2021-014)

London Borough of Brent

F03: Contract award notice

Notice identifier: 2021/S 000-024666

Procurement identifier (OCID): ocds-h6vhtk-02c078  

Published 4 October 2021, 6:05pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Brent

Brent Civic Centre, Engineers Way

Wembley

HA9 0FJ

Contact

Mr Bhavin Mistry

Email

bhavin.mistry@brent.gov.uk

Telephone

+44 2089373615

https://www.find-tender.service.gov.uk/Notice/024666-2021
https://www.find-tender.service.gov.uk/Notice/024666-2021
mailto:bhavin.mistry@brent.gov.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://www.brent.gov.uk/

Buyer's address

http://www.brent.gov.uk/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.brent.gov.uk/
http://www.brent.gov.uk/


Page 3 to 7

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Family Wellbeing Centre Support Service (CYP-2021-014)

Reference number

DN540722

II.1.2) Main CPV code

85312000 - Social work services without accommodation

II.1.3) Type of contract

Services

II.1.4) Short description

Family Wellbeing Centres (FWC) are at the heart of Brent’s Early Help offer and are a priority
in the Borough Plan (2019-23). Brent’s eight FWC will provide an integrated ‘whole family’
service, bringing together core health visiting, school nursing, children’s centre services and
some parenting and family support services into a single service.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £3,250,000

II.2) Description

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance
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NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Family Wellbeing Centres (FWC) are at the heart of Brent’s Early Help offer and are a priority
in the Borough Plan (2019-23). Brent’s eight FWC will provide an integrated ‘whole family’
service, bringing together core health visiting, school nursing, children’s centre services and
some parenting and family support services into a single service.

The FWC link to a number of Council wide strategic objectives and action plans including the
Black Community action plan, Poverty Commission report, Inclusion strategy, Early Help
Framework, Youth strategy (being developed at the time of writing), Young Carers and
Digital inclusion.

The FWC support services contract includes the employment and management of a Crèche
programme, Family Support Assistants, a Volunteer programme and Early Years workers to
support families achieve positive outcomes. The services will be delivered in an integrated
way as part of wide range of services delivered in partnership across 8 FWC.

The contract value of the period of 5 years is estimated to be £3,250,000. The duration of
the contracts will be an initial period of three years, with an option to extend for a further two
years on a one plus one basis.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 50

Quality criterion - Name: Social value / Weighting: 10

Price - Weighting: 40 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-014597

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 September 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

/Notice/014597-2021
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V.2.3) Name and address of the contractor

Barnardo Services Limited

Barnardo's House Tanners Lane

Barkingside, Ilford, Essex

IG6 1QG

Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

01227919

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £3,203,917
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court Of England and Wales

Royals Courts of Justice, Strand

London

Country

United Kingdom
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