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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024661-2021 

Tender

IA2494 Family Support and Outreach Service

Staffordshire County Council

F02: Contract notice

Notice identifier: 2021/S 000-024661
Procurement identifier (OCID): ocds-h6vhtk-02e7c2  
Published 4 October 2021, 4:47pm

Section I: Contracting authority

I.1) Name and addresses

Staffordshire County Council

Tipping Street

STAFFORD

ST162DH

Contact

Claire Teece

Email

commercial.team@staffordshire.gov.uk

Telephone

+44 1785854657

Country

https://www.find-tender.service.gov.uk/Notice/024661-2021
https://www.find-tender.service.gov.uk/Notice/024661-2021
mailto:commercial.team@staffordshire.gov.uk
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United Kingdom

NUTS code

UKG - West Midlands (England)

Internet address(es)

Main address

https://www.staffordshire.gov.uk/Business/Procurement/tendering/eProcurement.aspx

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://supplierlive.proactisp2p.com/Account/Login

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://supplierlive.proactisp2p.com/Account/Login

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

IA2494 Family Support and Outreach Service

Reference number

https://www.staffordshire.gov.uk/Business/Procurement/tendering/eProcurement.aspx
https://supplierlive.proactisp2p.com/Account/Login
https://supplierlive.proactisp2p.com/Account/Login
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IA2494

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The Council are seeking to deliver an integrated approach for children and families;
connecting all families to what they need in the community and improving outcomes for
children and families. Where support is required for some Families, we want access to
this to be local, accessible and make a difference. 

The Family Support and Outreach Service will take a strengths-based approach to
working with families, with children 0-19 years (and up to 25 years for children with
Special Educational Needs and Disabilities). It will join up services around the family,
supporting them to find solutions to their own problems and giving them the tools they
need to sustain the positive changes they make. 

The Family Support and Outreach Service will contribute to Staffordshire's Building
Resilient Families & Communities (BRFC) programme. BRFC is Staffordshire's approach
to the national Supporting Families Programme. The national programme has been
developed by the Ministry of Housing, Communities and Local Government (MHCLG) in
order to improve evidence-based, multi-agency responses and ensure that families who
need support get it at the right point, in the right way, as early as possible.  

Staffordshire County Council is seeking to contract with providers who can deliver all
elements of the Family Support and Outreach Service.

The purpose of The Family Support and Outreach Service is to deliver three key elements
of Service:

1. Referral Based Family Support - offering early help to families to prevent needs from
escalating and equipping the family with the skills needed to achieve and sustain positive
outcomes.

2. Targeted Outreach Visits - focused on those families with young children who may
benefit from information, advice, guidance and signposting into local community resources
and assets.
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3. Support to access community support, groups and Universal Offers and entitlements -
offering practical hands-on support to enable families who would not normally access
these offers, to help them to engage with available resources and support within their
community. 

Staffordshire County Council is particularly interested to hear from providers who can offer
support for children and families with more complex, multiple needs.

II.1.5) Estimated total value

Value excluding VAT: £14,000,000

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

Maximum number of lots that may be awarded to one tenderer: 3 

II.2) Description

II.2.1) Title

LOT 1: Staffordshire Moorlands and Newcastle-under-Lyme

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)

II.2.4) Description of the procurement

The Council are seeking to deliver an integrated approach for children and families;
connecting all families to what they need in the community and improving outcomes for
children and families. Where support is required for some Families, we want access to
this to be local, accessible and make a difference. 
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The Family Support and Outreach Service will take a strengths-based approach to
working with families, with children 0-19 years (and up to 25 years for children with
Special Educational Needs and Disabilities). It will join up services around the family,
supporting them to find solutions to their own problems and giving them the tools they
need to sustain the positive changes they make. 

The Family Support and Outreach Service will contribute to Staffordshire's Building
Resilient Families & Communities (BRFC) programme. BRFC is Staffordshire's approach
to the national Supporting Families Programme. The national programme has been
developed by the Ministry of Housing, Communities and Local Government (MHCLG) in
order to improve evidence-based, multi-agency responses and ensure that families who
need support get it at the right point, in the right way, as early as possible.  

Staffordshire County Council is seeking to contract with providers who can deliver all
elements of the Family Support and Outreach Service.

The purpose of The Family Support and Outreach Service is to deliver three key elements
of Service:

1. Referral Based Family Support - offering early help to families to prevent needs from
escalating and equipping the family with the skills needed to achieve and sustain positive
outcomes.

2. Targeted Outreach Visits - focused on those families with young children who may
benefit from information, advice, guidance and signposting into local community resources
and assets.

3. Support to access community support, groups and Universal Offers and entitlements -
offering practical hands-on support to enable families who would not normally access
these offers, to help them to engage with available resources and support within their
community. 

Staffordshire County Council is particularly interested to hear from providers who can offer
support for children and families with more complex, multiple needs.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date
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1 April 2022

End date

31 May 2027

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

CONTRACT START DATE: 01.04.2022

INITIAL CONTRACT PERIOD: 01.04.2022-31.03.2025

OPTIONAL EXTENSION PERIOD(S): 01.04.25- 31.3.26 and 01.04.26- 31.03.27

FINISH DATE (inc. extensions): 31.03.2027

II.2) Description

II.2.1) Title

LOT 2: Cannock Chase, South Staffordshire and Stafford

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes
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UKG - West Midlands (England)

II.2.4) Description of the procurement

The Council are seeking to deliver an integrated approach for children and families;
connecting all families to what they need in the community and improving outcomes for
children and families. Where support is required for some Families, we want access to
this to be local, accessible and make a difference. 

The Family Support and Outreach Service will take a strengths-based approach to
working with families, with children 0-19 years (and up to 25 years for children with
Special Educational Needs and Disabilities). It will join up services around the family,
supporting them to find solutions to their own problems and giving them the tools they
need to sustain the positive changes they make. 

The Family Support and Outreach Service will contribute to Staffordshire's Building
Resilient Families & Communities (BRFC) programme. BRFC is Staffordshire's approach
to the national Supporting Families Programme. The national programme has been
developed by the Ministry of Housing, Communities and Local Government (MHCLG) in
order to improve evidence-based, multi-agency responses and ensure that families who
need support get it at the right point, in the right way, as early as possible.  

Staffordshire County Council is seeking to contract with providers who can deliver all
elements of the Family Support and Outreach Service.

The purpose of The Family Support and Outreach Service is to deliver three key elements
of Service:

1. Referral Based Family Support - offering early help to families to prevent needs from
escalating and equipping the family with the skills needed to achieve and sustain positive
outcomes.

2. Targeted Outreach Visits - focused on those families with young children who may
benefit from information, advice, guidance and signposting into local community resources
and assets.

3. Support to access community support, groups and Universal Offers and entitlements -
offering practical hands-on support to enable families who would not normally access
these offers, to help them to engage with available resources and support within their
community. 

Staffordshire County Council is particularly interested to hear from providers who can offer
support for children and families with more complex, multiple needs.
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II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2022

End date

31 March 2027

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

CONTRACT START DATE: 01.04.2022

INITIAL CONTRACT PERIOD: 01.04.2022-31.03.2025

OPTIONAL EXTENSION PERIOD(S): 01.04.25- 31.3.26 and 01.04.26- 31.03.27

FINISH DATE (inc. extensions): 31.03.2027

II.2) Description

II.2.1) Title

LOT 3: Lichfield, Tamworth and East Staffordshire

Lot No
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3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

II.2.3) Place of performance

NUTS codes

UKG - West Midlands (England)

II.2.4) Description of the procurement

The Council are seeking to deliver an integrated approach for children and families;
connecting all families to what they need in the community and improving outcomes for
children and families. Where support is required for some Families, we want access to
this to be local, accessible and make a difference. 

The Family Support and Outreach Service will take a strengths-based approach to
working with families, with children 0-19 years (and up to 25 years for children with
Special Educational Needs and Disabilities). It will join up services around the family,
supporting them to find solutions to their own problems and giving them the tools they
need to sustain the positive changes they make. 

The Family Support and Outreach Service will contribute to Staffordshire's Building
Resilient Families & Communities (BRFC) programme. BRFC is Staffordshire's approach
to the national Supporting Families Programme. The national programme has been
developed by the Ministry of Housing, Communities and Local Government (MHCLG) in
order to improve evidence-based, multi-agency responses and ensure that families who
need support get it at the right point, in the right way, as early as possible.  

Staffordshire County Council is seeking to contract with providers who can deliver all
elements of the Family Support and Outreach Service.

The purpose of The Family Support and Outreach Service is to deliver three key elements
of Service:

1. Referral Based Family Support - offering early help to families to prevent needs from
escalating and equipping the family with the skills needed to achieve and sustain positive
outcomes.

2. Targeted Outreach Visits - focused on those families with young children who may
benefit from information, advice, guidance and signposting into local community resources
and assets.
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3. Support to access community support, groups and Universal Offers and entitlements -
offering practical hands-on support to enable families who would not normally access
these offers, to help them to engage with available resources and support within their
community. 

Staffordshire County Council is particularly interested to hear from providers who can offer
support for children and families with more complex, multiple needs.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Start date

1 April 2022

End date

31 March 2027

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: Yes

Description of options

CONTRACT START DATE: 01.04.2022

INITIAL CONTRACT PERIOD: 01.04.2022-31.03.2025

OPTIONAL EXTENSION PERIOD(S): 01.04.25- 31.3.26 and 01.04.26- 31.03.27

FINISH DATE (inc. extensions): 31.03.2027
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

2 November 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

2 November 2021

Local time

12:01pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

Staffordshire County Council

SP1 Tipping Street SP1 Tipping Street

Stafford

ST16 2DH

Country

United Kingdom
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