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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024654-2023 

Contract

23ENG005 Changing Futures Project Area - Learning &
Support

Big Lottery Fund, operating as The National Lottery Community Fund

F03: Contract award notice

Notice identifier: 2023/S 000-024654
Procurement identifier (OCID): ocds-h6vhtk-03a5aa  
Published 22 August 2023, 2:19pm

Section I: Contracting authority

I.1) Name and addresses

Big Lottery Fund, operating as The National Lottery Community Fund

1st Floor, Peel Building, 2 Marsham Street

London

SW1P 4DF

Email

procurement@tnlcommunityfund.org.uk

Telephone

+33 3454102030

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/024654-2023
https://www.find-tender.service.gov.uk/Notice/024654-2023
mailto:procurement@tnlcommunityfund.org.uk


Page 2 to 7

UK - United Kingdom

Internet address(es)

Main address

https://www.tnlcommunityfund.org.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

23ENG005 Changing Futures Project Area - Learning & Support

Reference number

23ENG005

II.1.2) Main CPV code

73000000 - Research and development services and related consultancy services

II.1.3) Type of contract

Services

II.1.4) Short description

The Fund is seeking to procure a suitable supplier (an individual organisation or a
consortium with a lead supplier) for a Changing Futures Project Area - Learning & Support
contract to work with local areas to deliver new interventions and systems change to
better support thousands of individuals experiencing multiple disadvantage. 

The programme aims to test a new partnership approach between government and local

https://www.tnlcommunityfund.org.uk
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areas, and to achieve outcomes at an individual, service and system level: 

   

• Individual level: stabilise and improve outcomes for local cohorts of adults experiencing
multiple disadvantage. 

• Service level: greater integration and collaboration across local services to provide a
person-centred approach, and reduced demand on ‘reactive’ services. 

• System level: Strong multi-agency partnerships, governance and better use of data
leads to lasting system change and informs commissioning. Learning from

 partnership between government and local areas improves cross-government policy.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £805,200

II.2) Description

II.2.2) Additional CPV code(s)

73100000 - Research and experimental development services

73200000 - Research and development consultancy services

73300000 - Design and execution of research and development

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

South Teesside

Northumberland
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Greater Manchester

Lancashire

Kingston upon Hull

Sheffield

Nottingham

Leicester

Stoke-on- Trent

Essex

Westminster

Surrey, East and West Sussex

City of Bristol

Plymouth

II.2.4) Description of the procurement

The Fund is seeking to procure a suitable supplier (an individual organisation or a
consortium with a lead supplier) for a Changing Futures Project Area - Learning & Support
contract to

work with local areas to deliver new interventions and systems change to better support
thousands of individuals experiencing multiple disadvantage. 

The programme aims to test a new partnership approach between government and local
areas, and to achieve outcomes at an individual, service and system level: 

   

• Individual level: stabilise and improve outcomes for local cohorts of adults experiencing
multiple disadvantage. 

• Service level: greater integration and collaboration across local services to provide a
person-centred approach, and reduced demand on ‘reactive’ services. 
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• System level: Strong multi-agency partnerships, governance and better use of data
leads to lasting system change and informs commissioning. Learning from partnership
between government and local areas improves cross-government policy.

II.2.5) Award criteria

Quality criterion - Name: Price/Commercial / Weighting: 20

Quality criterion - Name: Quality/Technical / Weighting: 80

Price - Weighting: 100 

II.2.11) Information about options

Options: Yes

Description of options

Price is not the only award criterion and all criteria are stated only in the procurement

documents

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-004567

/Notice/004567-2023


Page 6 to 7

Section V. Award of contract

Contract No

23ENG005

Title

Changing Futures Project Area - Learning & Support

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

13 June 2023

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Homeless Link (operating as MEAM - Homeless Link

2-5 Minories

Greater London

EC3N 1BJ

Country

United Kingdom

NUTS code

UK - United Kingdom

The contractor is an SME
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No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £805,200

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

The Royal Court of Justice

London

Country

United Kingdom
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