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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024506-2025 

Pipeline

Provision of Recovery and Roadside Repair Services for
Vehicles

South Western Ambulance Service NHS Foundation Trust

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-024506

Procurement identifier (OCID): ocds-h6vhtk-051cb6 

Published 22 May 2025, 10:01am

Scope 

Reference

SWAST-3142-F

Description

South Western Ambulance Service NHS Foundation Trust (SWASFT) is seeking a provider
for roadside recovery and repair services for its fleet vehicles trust wide. The provider will be
responsible for delivering prompt and efficient roadside assistance, including recovery and
repair services for both passenger, Ambulances and commercial vehicles. The successful
provider must demonstrate the ability to respond to incidents at short notice and ensure that
all recovery and repair services are carried out to a high standard. This service is essential to
enable the Trust to maintain the operational readiness and reliability of its fleet, ensuring the
continuous delivery of high-quality care to the communities it serves.

https://www.find-tender.service.gov.uk/Notice/024506-2025
https://www.find-tender.service.gov.uk/Notice/024506-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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Total value (estimated)

£5,824,000 excluding VAT

£6,988,800 including VAT

Contract dates (estimated)

1 October 2025 to 30 September 2030

Possible extension to 30 September 2032

7 years

Main category

Services

CPV classifications

50118110 - Vehicle towing-away services

Participation 

Particular suitability

Small and medium-sized enterprises (SME)
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Voluntary, community and social enterprises (VCSE)

Submission 

Publication date of tender notice (estimated)

2 June 2025

Procedure 

Above or below total value threshold

Above or equal to threshold

Contracting authority 

South Western Ambulance Service NHS Foundation Trust

Public Procurement Organisation Number: PQXD-1311-BRXL

Westcountry House, Abbey Court, Eagle Way, Sowton Industrial Estate

Exeter
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EX2 7HY

United Kingdom

Contact name: Lewis Wells

Email: lewis.wells@swast.nhs.uk

Website: https://www.swast.nhs.uk

Region: UKK43 - Devon CC

Organisation type: Public authority - central government
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