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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024444-2024

Contract
Natural Gas, Air Source Heat Pump Servicing,
Maintenance, Repairs and Breakdowns

lpswich Borough Council

FO03: Contract award notice

Notice identifier: 2024/S 000-024444
Procurement identifier (OCID): ocds-h6vhtk-043b6d
Published 5 August 2024, 10:07am

Section I: Contracting authority
I.1) Name and addresses

Ipswich Borough Council

Grafton House, 15-17 Russell Road
IPSWICH

Email

sam.barber@ipswich.gov.uk

Telephone

+44 1473433903
Country

United Kingdom
NUTS code

UKH14 - Suffolk


https://www.find-tender.service.gov.uk/Notice/024444-2024
https://www.find-tender.service.gov.uk/Notice/024444-2024
mailto:sam.barber@ipswich.gov.uk
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Internet address(es)

Main address

www.suffolksourcing.uk

1.4) Type of the contracting authority
Regional or local authority
1.5) Main activity

General public services

Section ll: Object

Il.1) Scope of the procurement

I.1.1) Title

Natural Gas, Air Source Heat Pump Servicing, Maintenance, Repairs and Breakdowns
Reference number

IBC/17562

11.1.2) Main CPV code
¢ 50000000 - Repair and maintenance services

11.1.3) Type of contract

Services

I1.1.4) Short description

Ipswich Borough Council is inviting tenders for the provision of Natural Gas, Air Source
Heat Pump Servicing, Maintenance, Repairs and Breakdowns.The requirements of this
contract will be split into two separate lots:Lot 1 - Natural Gas Servicing, Maintenance,

Repairs and Breakdowns and water hygiene remedial worksLot 2 - Air Source Heat
Pumps, Maintenance, Repairs and Breakdowns

11.1.6) Information about lots


http://www.suffolksourcing.uk

Page 3t0 9

This contract is divided into lots: Yes
1.1.7) Total value of the procurement (excluding VAT)
Value excluding VAT: £7,560,000

11.2) Description
1.2.1) Title

Natural Gas Servicing, Maintenance, Repairs and Breakdowns and water hygiene
remedial works

Lot No
1

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
e UKH14 - Suffolk

11.2.4) Description of the procurement

Natural Gas Servicing, Maintenance, Repairs and Breakdowns and water hygiene
remedial works

11.2.5) Award criteria

Price

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No



11.2) Description

1.2.1) Title

Air Source Heat Pumps, Maintenance, Repairs and Breakdowns
Lot No

2

11.2.2) Additional CPV code(s)
¢ 50000000 - Repair and maintenance services

11.2.3) Place of performance

NUTS codes
e UKH14 - Suffolk

11.2.4) Description of the procurement

Air Source Heat Pumps, Maintenance, Repairs and Breakdowns
11.2.5) Award criteria

Price

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-005500

Section V. Award of contract

Contract No

IBC/17562

Lot No

]

Title

Gas boiler servicing and maintenance
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
5 August 2024
V.2.2) Information about tenders

Number of tenders received: 7


/Notice/005500-2024

Page 6t0 9

Number of tenders received from SMEs: 3

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Aaron Services Ltd

Stowmarket

Country

United Kingdom

NUTS code
e UKH14 - Suffolk

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £7,200,000

Total value of the contract/lot: £6,600,000
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Section V. Award of contract

Contract No

IBC/17652

Lot No

2

Title

Air source heat pump maintenance and repair
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
5 August 2024

V.2.2) Information about tenders
Number of tenders received: 6

Number of tenders received from SMEs: 3

Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 6

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
Gasway Services Ltd

Norwich

Country
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United Kingdom

NUTS code
e UKH14 - Suffolk

The contractor is an SME
Yes

V.2.4) Information on value of contract/lot (excluding VAT)
Initial estimated total value of the contract/lot: £360,000

Total value of the contract/lot: £205,000
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body

Minister for the Cabinet Office acting through Crown Commercial Services
Liverpool

Country

United Kingdom

Internet address

https://www.gov.uk/ccs

V1.4.2) Body responsible for mediation procedures
TBC

TBC
Email

cps@crowncommercial.gov.uk

Country

United Kingdom


https://www.gov.uk/ccs
mailto:cps@crowncommercial.gov.uk
http://www.tcpdf.org
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