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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024403-2021 

Tender

Community Mental Health and Wellbeing Service and Peer
Support Service

NHS Hampshire, Southampton and Isle of Wight CCG

F21: Social and other specific services – public contracts
Contract notice  
Notice identifier: 2021/S 000-024403
Procurement identifier (OCID): ocds-h6vhtk-02e1a4  
Published 1 October 2021, 10:36am

Section I: Contracting authority

I.1) Name and addresses

NHS Hampshire, Southampton and Isle of Wight CCG

Castle Street Winchester

Winchester

Contact

Celine Machola - Rogers

Email

celine.machola@soeprocurement.nhs.uk

Telephone

+44 1489779175

Country

https://www.find-tender.service.gov.uk/Notice/024403-2021
https://www.find-tender.service.gov.uk/Notice/024403-2021
mailto:celine.machola@soeprocurement.nhs.uk
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United Kingdom

NUTS code

UKJ34 - Isle of Wight

Internet address(es)

Main address

https://in-tendhost.co.uk/soepscommissioning

Buyer's address

https://in-tendhost.co.uk/soepscommissioning

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://in-tendhost.co.uk/soepscommissioning

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://in-tendhost.co.uk/soepscommissioning

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
https://in-tendhost.co.uk/soepscommissioning
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Mental Health and Wellbeing Service and Peer Support Service

Reference number

F14756

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Hampshire, Southampton and Isle of Wight CCG , Isle of Wight Location only are
requesting Tenders for the Adults Community Mental Health and Wellbeing (CMHWB)
and Peer Support Service. 

For an initial 3 year contract period with up to 2 year extension. 

The maximum Contract value will be £650,000 per annum giving a maximum total
contract value for the full 5 years of £3,250,000.

The community mental health wellbeing service will support people to achieve their
wellbeing and recovery goals and needs. This service will support both existing and new
service users into the service and will adapt the service offered and provided accordingly,
based on each individual's recovery goals. The service will aspire to ensure that
individuals improve their health and wellness, live a self-directed life and strive to reach
their full potential. Programmes for recovery will be agreed, supported and offered in a
structured yet flexible way to ensure all service users have the opportunity to recover in
their own way. The service will work closely in partnership with a range of statutory and
third sector Providers to ensure people are supported appropriately in addition to their
individual recovery needs.

The overarching aim of the peer support worker service is to work collaboratively with
individuals who may be at risk of developing poor mental health, or those who have a
diagnosis of mild to moderate mental health needs. This will be achieved through the
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delivery of effective and innovative interventions, preventing deterioration of mental
wellbeing and reducing the risk of escalation into secondary mental health services. The
service will achieve this by ensuring that individuals are supported within their own
community or setting, to build a positive sense of self, take control of their lives and their
mental health and wellbeing. The service is intended to support GPs in their provision of
mental health support and effectively utilise the expertise of people with lived experience
to support both individuals and those working within Primary Care. The service will offer
first line contact for individuals, with advice and interventions, supplemented by onward
sign posting or referral to other services, community assets and third sector organisations
as identified.

To access the full Invitation to Tender (ITT) documents including the Specifications and
draft Contract documents. Please log on to the In-tend portal, ref number F14756

II.1.5) Estimated total value

Value excluding VAT: £3,250,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKJ34 - Isle of Wight

Main site or place of performance

Isle Of Wight

II.2.4) Description of the procurement

Hampshire, Southampton and Isle of Wight CCG , Isle of Wight Location only are
requesting Tenders for the Adults Community Mental Health and Wellbeing (CMHWB)
and Peer Support Service. 

For an initial 3 year contract period with up to 2 year extension. 

The maximum Contract value will be £650,000 per annum giving a maximum total
contract value for the full 5 years of £3,250,000.
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The community mental health wellbeing service will support people to achieve their
wellbeing and recovery goals and needs. This service will support both existing and new
service users into the service and will adapt the service offered and provided accordingly,
based on each individual's recovery goals. The service will aspire to ensure that
individuals improve their health and wellness, live a self-directed life and strive to reach
their full potential. Programmes for recovery will be agreed, supported and offered in a
structured yet flexible way to ensure all service users have the opportunity to recover in
their own way. The service will work closely in partnership with a range of statutory and
third sector Providers to ensure people are supported appropriately in addition to their
individual recovery needs.

The overarching aim of the peer support worker service is to work collaboratively with
individuals who may be at risk of developing poor mental health, or those who have a
diagnosis of mild to moderate mental health needs. This will be achieved through the
delivery of effective and innovative interventions, preventing deterioration of mental
wellbeing and reducing the risk of escalation into secondary mental health services. The
service will achieve this by ensuring that individuals are supported within their own
community or setting, to build a positive sense of self, take control of their lives and their
mental health and wellbeing. The service is intended to support GPs in their provision of
mental health support and effectively utilise the expertise of people with lived experience
to support both individuals and those working within Primary Care. The service will offer
first line contact for individuals, with advice and interventions, supplemented by onward
sign posting or referral to other services, community assets and third sector organisations
as identified.

To access the full Invitation to Tender (ITT) documents including the Specifications and
draft Contract documents. Please log on to the In-tend portal, ref number F14756

II.2.6) Estimated value

Value excluding VAT: £3,250,000

II.2.7) Duration of the contract or the framework agreement

Duration in months

60
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Section IV. Procedure

IV.1) Description

IV.1.1) Form of procedure

Open procedure

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-023089

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

1 November 2021

Local time

10:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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