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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024187-2024 

Planning

ROH PROMS Platform Pre-Market Engagement

The Royal Orthopaedic Hospital NHS Foundation Trust

F01: Prior information notice

Prior information only  

Notice identifier: 2024/S 000-024187

Procurement identifier (OCID): ocds-h6vhtk-0486e3  

Published 1 August 2024, 3:49pm

Section I: Contracting authority

I.1) Name and addresses

The Royal Orthopaedic Hospital NHS Foundation Trust

Bristol Road South

Birmingham

B31 2AP

Contact

Andrew Gough

Email

andrew.gough2@uhb.nhs.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/024187-2024
https://www.find-tender.service.gov.uk/Notice/024187-2024
mailto:andrew.gough2@uhb.nhs.uk
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Region code

UKG3 - West Midlands

Internet address(es)

Main address

https://www.uhb.nhs.uk/

Buyer's address

https://www.uhb.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

ROH PROMS Platform Pre-Market Engagement

Reference number

https://www.uhb.nhs.uk/
https://www.uhb.nhs.uk/
https://health-family.force.com/s/Welcome
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PROC.08.0703

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

The Royal Orthopaedic Hospital (ROH) in Birmingham is seeking to engage with suppliers
interested in its requirements for a patient Reporting Outcome measures System (Proms)
platform.
The Royal Orthopaedic Hospital NHS Foundation Trust (ROH (Royal Orthopaedic Hospital))
is one of the largest specialist orthopaedic units in Europe, offering planned orthopaedic
surgery to people locally, nationally, and internationally. Situated in the south of
Birmingham, five miles from Birmingham City Centre, it provides services to a population of
around 1.3 million. The ROH became a foundation trust in 2007

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72268000 - Software supply services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

Main site or place of performance

Royal Orthopaedic Hospital

II.2.4) Description of the procurement



Page 4 to 5

Patient reported outcome measures (PROMs) are questionnaires that ask about patients
health and wellbeing. The information given can help to monitor progress and recovery, help
identify any issues patients are experiencing and allow insight into outcomes to improve care
and treatment pathways. Outcome measures make it much easier to co-produce
personalised care plans.
PROMs are a nationally mandated data collection for all providers of NHS-funded care since
April 2009. Data is published nationally on a monthly basis.
PROMs comprise a pair of questionnaires completed by the patient, one before and one at
least six months after surgery. Patients’ self-reported health status (sometimes referred to
as health-related quality of life) is assessed through a mixture of generic and condition-
specific questions.
For each patient, the PROMs dataset includes the following:
• patient-identifiable information, which is used for linkage purposes and not made available
for wider analysis
• a condition-specific measure of self-reported health status
• generic measures of self-reported health status
• additional questions about the patient’s own health, including whether they have pre-
existing conditions such as arthritis or diabetes
Analysis of the differences between the pre-operative and the post-operative PROMs data
can be used to determine the outcome of the operation as perceived by the patient in terms
of its impact on their self-reported symptoms and functional status.
To add to the value of the PROMs questionnaire data, they are linked routinely with Hospital
Episode Statistics (HES) episode-level information.
The ROH is one of the three main Orthopaedic hospitals in the UK which carries out elective
orthopaedic surgery. Patient Reported Outcome Measures (PROMs) have emerged as a
promising approach to involve patients in their treatment process. Beyond serving as
outcome measures, PROMs can be applied to provide feedback to health care providers and
patients, thereby offering valuable insights that can improve health outcomes and care
processes.

II.3) Estimated date of publication of contract notice

30 November 2024

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No
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Section VI. Complementary information

VI.3) Additional information

Suppliers wishing to participate in this market engagement exercise and express an interest
in this requirement should respond to the questionnaire via the online form on the Health
Family Single eCommercial System Portal (Atamis) by 15:00 on Friday 30th August 2024.

https://health-family.force.com/s/Welcome

Please search for C299483
To View documents please register interest and then navigate "My Proposals and quotes"
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