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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024044-2023 

Contract

Frankie Workers and Sexual Crime Therapeutic Services

THE POLICE AND CRIME COMMISSIONER FOR HAMPSHIRE AND THE ISLE OF
WIGHT

F03: Contract award notice

Notice identifier: 2023/S 000-024044
Procurement identifier (OCID): ocds-h6vhtk-0393a3  
Published 16 August 2023, 2:12pm

Section I: Contracting authority

I.1) Name and addresses

THE POLICE AND CRIME COMMISSIONER FOR HAMPSHIRE AND THE ISLE OF
WIGHT

The Long Barn, Dean Estate, Wickham Road

Fareham

PO17 5BN

Contact

Procurement Support

Email

procurement.support@hants.gov.uk

Telephone

+44 3707791100

https://www.find-tender.service.gov.uk/Notice/024044-2023
https://www.find-tender.service.gov.uk/Notice/024044-2023
mailto:procurement.support@hants.gov.uk
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Country

United Kingdom

Region code

UKJ36 - Central Hampshire

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

www.hants.gov.uk

Buyer's address

https://in-tendhost.co.uk/hampshire

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Public order and safety

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Frankie Workers and Sexual Crime Therapeutic Services

Reference number

OP20502

II.1.2) Main CPV code

http://www.hants.gov.uk
https://in-tendhost.co.uk/hampshire


Page 3 to 14

75240000 - Public security, law and order services

II.1.3) Type of contract

Services

II.1.4) Short description

Provision of a Frankie Worker and Sexual Crime Therapeutic provision across Hampshire
and the Isle of Wight.

The service will provide Hampshire, Isle of Wight, Portsmouth and Southampton residents
with therapeutic support including trauma informed counselling for victims and survivors of
sexual crime (rape, sexual abuse, assault or violence) of any age and gender whose
experience occurred at any time in their lives. This service will be provided in accordance
with NICE Guideline (NG116) published in December 2018, which updates and replaces
the NICE Clinical Guideline (CG26) published in March 2005.

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £6,756,900

II.2) Description

II.2.1) Title

Frankie Workers

Lot No

1

II.2.2) Additional CPV code(s)

75240000 - Public security, law and order services

II.2.3) Place of performance

NUTS codes

UKJ36 - Central Hampshire
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Main site or place of performance

Hampshire and the Isle of Wight

II.2.4) Description of the procurement

The recruitment and employment of Frankie Workers and Play Therapist(s) to provide one-
to-one therapeutic counselling and play therapy support to children and young people
aged 0-18 years, categorised as Tier Four who are victims of sexual abuse, sexual
exploitation or female genital mutilation.

Tier Four are categorised using the Hampshire and Isle of Wight Safeguarding Children
Partnership and Children's Thresholds Chart July 2019 to recruit and employ a Child and
Family Support Worker, a trauma trained practitioner who will provide interim support and
trauma case support until 1-2-1 counselling commences.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

Sexual Crime Therapeutic Support - Hampshire Central and North

Lot No

2

II.2.2) Additional CPV code(s)

75240000 - Public security, law and order services

II.2.3) Place of performance

NUTS codes

UKJ36 - Central Hampshire
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UKJ37 - North Hampshire

Main site or place of performance

Central and North Hampshire

II.2.4) Description of the procurement

Provision of a therapeutic support service to Central and North Hampshire, which includes
one-to-one counselling and other therapeutic support/activities and a telephone helpline to
help adults, children and young people, of any age or gender who have experienced
sexual abuse, assault, rape or violence whose experience occurred at any time in their
lives. 

Support will be provided to children and young people categorised as Tier One to Three
using the Hampshire and Isle of Wight Safeguarding Children Partnership and Children's 

Thresholds Chart July 2019.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

Sexual Crime Therapeutic Service - South East Hampshire

Lot No

3

II.2.2) Additional CPV code(s)

75240000 - Public security, law and order services

II.2.3) Place of performance

NUTS codes
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UKJ35 - South Hampshire

Main site or place of performance

South East Hampshire

II.2.4) Description of the procurement

Provision of a therapeutic support service to South East Hampshire, which includes one-
to-one counselling and other therapeutic support/activities and a telephone helpline to
help 

adults, children and young people of any age or gender who have experienced sexual
abuse, assault, rape or violence whose experience occurred at any time in their lives. 

Support will be provided to children and young people categorised as Tier One to Three
using the Hampshire and Isle of Wight Safeguarding Children Partnership and Children's 

Thresholds Chart July 2019.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

Sexual Crime Therapeutic Support - South West Hampshire

Lot No

4

II.2.2) Additional CPV code(s)

75240000 - Public security, law and order services

II.2.3) Place of performance
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NUTS codes

UKJ35 - South Hampshire

Main site or place of performance

South West Hampshire

II.2.4) Description of the procurement

Provision of a therapeutic support service to South West Hampshire, which includes one-
to-one counselling and other therapeutic support/activities and a telephone helpline to
help 

adults, children and young people, of any age or gender who have experienced sexual
abuse, assault, rape or violence whose experience occurred at any time in their lives. 

Support will be provided to children and young people categorised as Tier One to Three
using the Hampshire and Isle of Wight Safeguarding Children Partnership and Children's 

Thresholds Chart July 2019.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2) Description

II.2.1) Title

Sexual Crime Therapeutic Support - Isle of Wight

Lot No

5

II.2.2) Additional CPV code(s)

75240000 - Public security, law and order services
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II.2.3) Place of performance

NUTS codes

UKJ34 - Isle of Wight

Main site or place of performance

Isle of Wight

II.2.4) Description of the procurement

Provision of a therapeutic support service to the Isle of Wight, which includes one-to-one
counselling and other therapeutic support/activities and a telephone helpline to help
adults, children and young people, of any age or gender who have experienced sexual
abuse, assault, rape or violence whose experience occurred at any time in their lives. 

Support will be provided to children and young people categorised as Tier One to Three
using the Hampshire and Isle of Wight Safeguarding Children Partnership and Children's 

Thresholds Chart July 2019.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-014012

Section V. Award of contract

Contract No

1

Lot No

1 and 4

Title

Frankie Workers and Therapeutic Support to Hampshire South West

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 August 2023

V.2.2) Information about tenders

Number of tenders received: 2 

/Notice/014012-2023
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Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Yellow Door Solent

30 Brookvale Road,

Southampton

SO171QR

Country

United Kingdom

NUTS code

UKJ36 - Central Hampshire

Companies House

05486084

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £3,807,612

Total value of the contract/lot: £3,807,612
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Section V. Award of contract

Contract No

2

Lot No

2

Title

Sexual Crime Therapeutic Support - Hampshire Central and North

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 August 2023

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Communities First Wessex

Leigh Park Community Centre, Dunsbury Way

Havant

PO91SA

Country
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United Kingdom

NUTS code

UKJ37 - North Hampshire

Companies House

08071971

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,502,391

Total value of the contract/lot: £1,502,391

Section V. Award of contract

Contract No

3

Lot No

3 and 5

Title

Sexual Crime Therapeutic Support - Hampshire South East and the Isle of Wight

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

8 August 2023

V.2.2) Information about tenders
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Number of tenders received: 2 

Number of tenders received from SMEs: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The YOU Trust

Delme 1, Delme Place, Cams Hill Estate

Fareham

PO168UX

Country

United Kingdom

NUTS code

UKJ34 - Isle of Wight

Companies House

01898188

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,446,897

Total value of the contract/lot: £1,446,897



Page 14 to 14

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Hampshire Police and Crime Panel

Winchester

Country

United Kingdom
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