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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/024007-2022 

Planning

Market Information - Non-Emergency Patient Transport
Services for Hertfordshire and West Essex Integrated Care
Board (ICB)

Hertfordshire and West Essex Integrated Care Board

F01: Prior information notice
Prior information only  
Notice identifier: 2022/S 000-024007
Procurement identifier (OCID): ocds-h6vhtk-036392  
Published 26 August 2022, 2:51pm

Section I: Contracting authority

I.1) Name and addresses

Hertfordshire and West Essex Integrated Care Board

First Floor, The Forum, Marlowes

Hemel Hempstead

HP1 1 DN

Contact

Michael Sum

Email

agem.procurementconsultancy@nhs.net

Country

https://www.find-tender.service.gov.uk/Notice/024007-2022
https://www.find-tender.service.gov.uk/Notice/024007-2022
mailto:agem.procurementconsultancy@nhs.net
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United Kingdom

Region code

UKH - East of England

NHS Organisation Data Service

06N

Internet address(es)

Main address

https://www.healthierfuture.org.uk/organisations/hertfordshire-and-west-essex-integrated-
care-systems-ics

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://uk.eu-supply.com/login.asp?B=UK

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.healthierfuture.org.uk/organisations/hertfordshire-and-west-essex-integrated-care-systems-ics
https://www.healthierfuture.org.uk/organisations/hertfordshire-and-west-essex-integrated-care-systems-ics
https://uk.eu-supply.com/login.asp?B=UK


Page 3 to 4

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Information - Non-Emergency Patient Transport Services for Hertfordshire and
West Essex Integrated Care Board (ICB)

Reference number

NEPTS_HWE_MI22

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Market Information - Non-Emergency Patient Transport Services (NEPTS) for
Hertfordshire and West Essex Integrated Care Board formerly NHS Herts Valleys Clinical
Commissioning Group, NHS East and North Hertfordshire Clinical Commissioning Group
and NHS West Essex Clinical Commissioning Group.

NHS Arden & Greater East Midlands Commissioning Support Unit on behalf of the
Commissioner, Hertfordshire and West Essex Integrated Care Board (ICB) would like to
notify Providers of the intention to publish the tender for these services in November
2022. The key objectives of the Procurement are to establish a contract with a patient
transport Provider who can provide a high quality, cost effective service, efficient, and
reliable transport service for patients. It is also the expectation that the service is
comprehensive and resilient, and the provider will work as a partner within the local health
system, adapt to the evolving landscape, and be able to respond to the system
challenges. 

The scope of NEPTS will include patients travelling to and from renal dialysis, patient
journeys within the ICB, high dependency unit, and 'out of area' journeys from the ICB to
other regions out of area including London acute trusts. 

The Commissioners intend to procure the NEPTS under a single contract to cover the
requirements of the entire region of Hertfordshire and West Essex. Please note that this is
subject to change pending Authority Approval.
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This follows the publishing of Notice reference: Notice references: 2021/S 000-023933
and 2022/S 000-009235

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH - East of England

Main site or place of performance

Hertfordshire and West Essex. Although, travel and transport will be required nationwide
(as per patient and service user location needs, as the service requires).

II.2.4) Description of the procurement

Market Information for the anticipated procurement of Non-Emergency Patient Transport
Services (NEPTS).

II.2.14) Additional information

Previous Notice references: 2021/S 000-023933 and 2022/S 000-009235

II.3) Estimated date of publication of contract notice

30 November 2022

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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