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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023956-2024 

Contract

City and Hackney Access to Toenail Cutting Service

London Borough of Hackney

F03: Contract award notice

Notice identifier: 2024/S 000-023956

Procurement identifier (OCID): ocds-h6vhtk-043c3e  

Published 31 July 2024, 1:52pm

Section I: Contracting authority

I.1) Name and addresses

London Borough of Hackney

Hackney Service Centre, 1 Hillman Street

Hackney

E8 1DY

Contact

Mr Joe Baxter

Email

joe.baxter@hackney.gov.uk

Telephone

+44 2083563000

https://www.find-tender.service.gov.uk/Notice/023956-2024
https://www.find-tender.service.gov.uk/Notice/023956-2024
mailto:joe.baxter@hackney.gov.uk
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Country

United Kingdom

Region code

UKI31 - Camden and City of London

Internet address(es)

Main address

http://www.hackney.gov.uk

Buyer's address

http://www.hackney.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

Health

http://www.hackney.gov.uk
http://www.hackney.gov.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

City and Hackney Access to Toenail Cutting Service

Reference number

DN710060

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

This service is intended to provide assistance for residents experiencing health inequalities
to maintain basic toenail care, which can cause significant health challenges and exclusion
from access to other health services. This project has been designed to target specific
cohorts of the population where there is greatest need. This is something that is only
necessary for most people 3 to 4 times a year to prevent toenails becoming a hindrance to
walking and moving around.

Long term conditions - to support patients living with a long-term condition in Hackney to live
a longer and healthier life.

The London Borough of Hackney and NEL ICB have awarded a contract for the Acess to
Toenail Cutting Service.

Health inequalities - to address inequalities across the City and Hackney Place, this project
has been designed to target specific cohorts of the population where there is greatest need
by preventing toenails becoming a hindrance to walking and moving around. There is also an
increased risk of falls for some patients unless this issue is addressed.

This notice expresses an intention to award a contract under the Most Suitable Provider
Process under the Provider Selection Regime. The lifetime value of this service is £65,000.
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This is a new service with a new provider.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £65,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UKI31 - Camden and City of London

UKI41 - Hackney and Newham

II.2.4) Description of the procurement

This service is intended to provide assistance for residents experiencing health inequalities
to maintain basic toenail care, which can cause significant health challenges and exclusion
from access to other health services. This project has been designed to target specific
cohorts of the population where there is greatest need. This is something that is only
necessary for most people 3 to 4 times a year to prevent toenails becoming a hindrance to
walking and moving around.

Long term conditions - to support patients living with a long-term condition in Hackney to live
a longer and healthier life.

Health inequalities - to address inequalities across the City and Hackney Place, this project
has been designed to target specific cohorts of the population where there is greatest need
by preventing toenails becoming a hindrance to walking and moving around. There is also an
increased risk of falls for some patients unless this issue is addressed.

This notice expresses an intention to award a contract under the Most Suitable Provider
Process under the Provider Selection Regime. The lifetime value of this service is £65,000.

This is a new service with a new provider.

II.2.5) Award criteria
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Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-019548

IV.2.9) Information about termination of call for competition in the form of a
prior information notice

The contracting authority will not award any further contracts based on the above prior
information notice

/Notice/019548-2024
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Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 June 2024

V.2.2) Information about tenders

Number of tenders received: 5 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hoxton Health

St Leonards Hospital, Nuttall Street,

London

N1 5LZ

Country

United Kingdom

NUTS code

UKI31 - Camden and City of London

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £65,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Joe Baxter

Hackney Town Hall, Mare Street

London

E8 1EA

Country

United Kingdom
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