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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023951-2023 

Contract

INSOURCING OF CLINICAL SUPPORT SERVICES
(SBS10203)

NHS Shared Business Services Limited

F03: Contract award notice

Notice identifier: 2023/S 000-023951
Procurement identifier (OCID): ocds-h6vhtk-0354de  
Published 15 August 2023, 5:24pm

Section I: Contracting authority

I.1) Name and addresses

NHS Shared Business Services Limited

Three Cherry Trees Lane

Hemel Hempstead

HP2 7AH

Contact

Ian French

Email

nsbs.health@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/023951-2023
https://www.find-tender.service.gov.uk/Notice/023951-2023
mailto:nsbs.health@nhs.net
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UK - United Kingdom

Companies House

05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

I.4) Type of the contracting authority

Other type

Public Sector Framework Provider https://www.sbs.nhs.uk/nhs-sbs-about-us

I.5) Main activity

Health

https://www.sbs.nhs.uk/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

INSOURCING OF CLINICAL SUPPORT SERVICES (SBS10203)

Reference number

SBS10203

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Shared Business Services act in an Agency capacity for and on behalf of its
customers (Approved Organisations) - existing and new. These comprise of NHS and
Social Care organisations (whether acting individually, or on behalf of, or together as
members of any consortia) along with any other public or private sector bodies which NHS
SBS authorises to use the resulting Framework.

NHS Shared Business Services Limited (NHS SBS) has put in place a Framework
Agreement for the provision of Insourcing of Clinical Support Services and related Goods
and Services for Healthcare to be used by NHS SBS Approved Organisations.

This procurement was conducted under the Light Touch Regime ('LTR')and in accordance
with regulations 74 to 77 of The Public Contracts Regulations 2015 (PCR 2015) and
relates to Schedule 3 of the P C R 2015 as a specific service. Competition may be re-
opened under the light touch regime at specific points during the term of the framework
should it be deemed appropriate or should there be sufficient new entrants into the
marketplace. New suppliers will only be awarded contracts for the remaining term of the
Framework Agreement.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)
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Value excluding VAT: £800,000,000

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The framework provides a route to market for Approved Authorities to procure additional
clinical capacity using a third-party provider. The Insourcing model can be used by NHS
Trusts to aid in the reduction of patient waiting lists by utilising the Trusts sites during out-
of-hours' time periods such as evenings and weekends.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 65%

Quality criterion - Name: Social Value / Weighting: 10%

Price - Weighting: 25% 

II.2.11) Information about options

Options: No

II.2.14) Additional information

This procurement is subject to the Light Touch Regime.
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-020022

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

/Notice/020022-2022
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

18 Week Support Ltd

19-21 Great Tower Street,

London

EC3R 5AR

Telephone

+44 7791283768

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11880370

Internet address

www.18weeksupport.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.18weeksupport.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Agile Workforce Services Ltd

5th Floor,

London

EC2R 5AR

Telephone

+44 1756860095

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

12072400

Internet address

www.agile-workforce.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 77 

http://www.agile-workforce.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 77 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Alimentary Solutions Limited

Floor 1, Capital House, 8 Pittman Court, Pittman Way, Fulwood,

Preston

PR2 9ZG

Telephone

+44 7929965005

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

08352045

Internet address

www.alimentarysolutions.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.alimentarysolutions.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 77 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 77 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Alliance Health Group

Floor 11, 54 Hagley Road,

Birmingham

B16 8PE

Telephone

+44 1214238619

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

5221843

Internet address

www.alliancehealthgroup.co.uk/nhs-insourcing

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.alliancehealthgroup.co.uk/nhs-insourcing
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bespoke Healthcare Limited

2 Wyder Court

Preston

PR2 5BW

Telephone

+44 1772700629

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

5886937

Internet address

www.bespokehealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.bespokehealthcare.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Consultant Connect

One St Aldates, St Aldates,

Oxford

OX1 1DE

Telephone

+44 1865261467/7376237230

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

9488206

Internet address

www.consultantconnect.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.consultantconnect.org.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

DMC Healthcare Ltd

81 Bellegrove Road,

Welling

DA16 3PG

Telephone

+44 7956553366

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6745192

Internet address

www.dmchealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.dmchealthcare.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

DRC Locums Limited

Davy Avenue

Milton Keynes

MK5 8HJ

Telephone

+44 7939800757

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

4154956

Internet address

www.drclocums.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.drclocums.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Eden UK Clinical Services Limited

Office 1, South House 4, Bond Avenue, Mount Farm, Bletchley

Milton Keynes

MK1 1SW

Telephone

+44 1908419053

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

9879869

Internet address

www.edenclinical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.edenclinical.co.uk
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Section V. Award of contract

Contract No

10203

Title

Elective Services Ltd

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Elective Services Ltd

483 Green Lanes,

London

N13 4BS

Telephone

+44 2037718818

Country



Page 20 to 68

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11208789

Internet address

www.electiveuk.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.electiveuk.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Endocare Diagnostics Ltd

Parkway 4, Princess Road,

Manchester

M14 7HR

Telephone

+44 7388097550

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11024723

Internet address

www.endocare-diagnostics.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.endocare-diagnostics.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Endoglobal Ltd

214 Grangewood House, 43 Oakwood Hill,

Loughton

IG10 3TZ

Telephone

+44 3300433636

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

11828976

Internet address

www.endo-global.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.endo-global.co.uk


Page 24 to 68

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Genmed.me Limited

Genmed House, Unit 1, Lakeside Court, Llantarnm Park Way,

Cwmbran

NP44 3GA

Telephone

+44 3454502204

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6045647

Internet address

www.genmed.eu

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.genmed.eu
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Gutcare.org Ltd

8 Churchill Court, 58 Station Road,

North Harrow

HA2 7SA

Telephone

+44 7961373930

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

5357694

Internet address

www.Gutcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.Gutcare.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Harrow Health CIC

Westbury House, 23-25 Bridge Street, Pinner,

Harrow

HA5 3HR

Telephone

+44 7921958471

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6221409

Internet address

www.harrowhealth.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.harrowhealth.org.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Healthcare Business Solutions UK

Pure Offices, Lake View Drive,

Annesley

NG15 0DT

Telephone

+44 7916641801

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

7959430

Internet address

www.hbsuk.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.hbsuk.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ICS Operations Limited t/a Xyla Elective Care

Turnford Pl, Great Cambridge Road,

Broxbourne

EN10 6HN

Telephone

+44 2079591146

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

4793945

Internet address

www.xylaelectivecare.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.xylaelectivecare.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ID Medical Group Ltd t/a ID Medical Clinical Services

Wolverton Mill South

Milton Keynes

MK12 5ZD

Telephone

+44 1908552825

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

3829536

Internet address

www.id-medical.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.id-medical.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

IMC Healthcare Services Ltd

Unit 6, Hersham Farm Business Park,

Chertsey

KT16 0DN

Telephone

+44 2034732430

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

13335901

Internet address

www.imchealthcareservices.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.imchealthcareservices.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Intersource Medical Services Ltd

1a Garforth Place, Knowhill,

Milton Keynes

MK5 8PG

Telephone

+44 1908304750

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

8086686

Internet address

www.intersourcemedical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.intersourcemedical.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Key Performance International Healthcare Ltd

7 The Annexe, Moorfield,

Milton Keynes

MK17 0BN

Telephone

+44 1908915511

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

13363117

Internet address

www.kpi-health.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.kpi-health.co.uk


Page 37 to 68

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Medacs Healthcare PLC

800 the Boulevard, Capability Green,

Luton

LU1 3BA

Telephone

+44 7881333342

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

2518546

Internet address

www.medacs.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.medacs.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Matrix Health Services UK Ltd

e volve Business Centre,

Houghton le Spring

DH4 5QY

Telephone

+44 1913055234

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

5260595

Internet address

www.matrixhealthservices.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.matrixhealthservices.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Medicare Insourcing Services Limited

Studio 3.102, The Leather Market, Weston Street,

London

SE1 3ER

Telephone

+44 2037892066

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

11457635

Internet address

www.medicare.uk.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.medicare.uk.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Medinet Clinical Services Limited

Arthur House, 21 Mere Green Road,

Sutton Coldfield

B75 5BL

Telephone

+44 1213082333

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

990952

Internet address

www.ukmedinet.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.ukmedinet.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Newmedica

Evergreen House North, Grafton Place,

London

NW1 2DX

Telephone

+44 7733180690

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

6211226

Internet address

www.newmedica.co.uk

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.newmedica.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Omnes Healthcare

Evergreen House, The Edge,

Manchester

M3 5NA

Telephone

+44 7872149976

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

7751362

Internet address

www.omneshealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.omneshealthcare.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Outpatient Network

Meriden Hall,

Coventry

CV7 7PT

Telephone

+44 332409693

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

13779605

Internet address

www.outpatient.network

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.outpatient.network
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

PHL Ltd

The Links, 4400 Parkway, Solent Business Park,

Whiteley

PO15 7FH

Telephone

+44 3333210249

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6563486

Internet address

www.phlgroup.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.phlgroup.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Pertemps Medical

Main Road,

Coventry

CV1 7PT

Telephone

+44 1908533240

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

5005142

Internet address

www.pertempsmedical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.pertempsmedical.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Pioneer Health Care Limited

Cardinal Square West, 10 Nottingham Road,

Derby

DE1 3QT

Telephone

+44 7814521826

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

6370599

Internet address

www.pioneerhealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.pioneerhealthcare.co.uk
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Portland Clinical Ltd (Portland Investment Group)

28 Bailey Street,

Sheffield

S1 4EH

Telephone

+44 2081502221/7525628309

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

9324612

Internet address

www.portlandclinical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.portlandclinical.co.uk
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Remedy Healthcare Solutions Ltd

10 Horstead Square,

Uckfield

TN22 1QG

Telephone

+44 2037500717

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

10514845

Internet address

www.remedy-healthcare.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.remedy-healthcare.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sirona Medical Limited

Weston House, Allen House Business Centre, Station Road,

Sawbridgeworth

CM21 9FP

Telephone

+44 2080502999/7810828271

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

9754430

Internet address

www.sirona-medical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.sirona-medical.co.uk


Page 57 to 68

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TAC Healthcare Group Limited

387a North Deeside Road,

Abderdeen

AB15 9SX

Telephone

+44 3330143488

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

SC447567

Internet address

www.tachealthcaregroup.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.tachealthcaregroup.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Endoscopy Group Ltd

90-96 Victoria Road,

Chelmsford

CM1 1QU

Telephone

+44 2038463333

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

9853305

Internet address

www.theendoscopygroup.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.theendoscopygroup.co.uk


Page 60 to 68

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Joint Injection Clinic

20 Thirlmere Road

London

N10 2DN

Telephone

+44 7919563683

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

12618363

Internet address

www.thejointinjectionclinic.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.thejointinjectionclinic.com
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Surgical Consortium Ltd

Unit 19, Old Park Farm, Ford End,

Chelmsford

CM3 1LN

Telephone

+44 1371512005

Country
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United Kingdom

NUTS code

UK - United Kingdom

Companies House

13198012

Internet address

www.thesurgicalconsortium.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.thesurgicalconsortium.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Trusted Healthcare Partners Ltd

Hart Shaw Building, Europa Link,

Sheffield

S9 1XU

Telephone

+44 7723023042

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

11103957

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000
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Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Your World Recruitment Limited

2 Primrose Street,

London

EC2A 2EW

Telephone

+44 2072200811

Country



Page 65 to 68

United Kingdom

NUTS code

UK - United Kingdom

Companies House

5460751

Internet address

www.yourmedicalservices.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

Section V. Award of contract

Contract No

10203

Title

Insourcing of Clinical Support Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

21 July 2023

V.2.2) Information about tenders

Number of tenders received: 73 

http://www.yourmedicalservices.com
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Number of tenders received from SMEs: 66 

Number of tenders received by electronic means: 73 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Premier Surgical Alliance

61 Bridge Street,

Kington

HD5 3DJ

Telephone

+44 7717576223

Country

United Kingdom

NUTS code

UK - United Kingdom

Companies House

12652301

Internet address

www.premiersurgicalalliance.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £800,000,000

http://www.premiersurgicalalliance.com
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Section VI. Complementary information

VI.3) Additional information

Framework agreement Start Date: 03/07/2023

Framework agreement End Date: 02/07/2027

Framework agreement Term: 4 years

Procurement Type: Light Touch Regime 

The framework agreement is for the provision of Insourcing of Clinical Services and
related Goods and Services for Healthcare to be used by Approved Organisations.

The Framework Agreement supports the use of insourcing support services across the
NHS, enabling Trusts to secure extra clinical capacity and help meet increasing demand.  

This short to medium term solution allows Trusts to retain capacity planning in-house and
ensures that patients can be seen within the Trust.  

Insourcing is defined as the employment of a third-party organisation to perform medical
services/procedures on trust premises. It differs to locum and agency staffing supply with
the full end to end service being provided, not just staff.  

The Supplier uses the NHS organisation's premises and equipment to deliver these
services. Insourcing is largely focused on secondary care and the services are generally
used out of hours when the premises/equipment is not being used by the NHS, thus
making efficient use of the services.

The framework agreement has been procured under the Light Touch Regime ('LTR'). It
has been conducted in accordance with regulations 74 to 77 of The Public Contracts
Regulations 2015 (PCR 2015),and relates to the legal services which are listed in
Schedule 3 of the P C R 2015 as a specific service. Competition may be re-opened under
the light touch regime at specific points during the term of the framework agreement
should it be deemed appropriate or should there be sufficient new entrants into the
marketplace. New Entrants will only be awarded contracts for the remaining term of the
Framework Agreement.

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales
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London

Country

United Kingdom
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