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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023726-2021 

Tender

Greater Manchester Strategic Complex Needs Ref
10632

Trafford Council

Bolton Metropolitan Borough Council

Tameside Metropolitan Borough Council

Stockport Metropolitan Borough Council

Rochdale Borough Council

Manchester City Council

Metropolitan Borough of Bury

Oldham Borough Council

Wigan Borough Council

HS Oldham Clinical Commissioning Group

NHS Bolton Clinical Commissioning Group

NHS Bury Clinical Commissioning Group

NHS Heywood, Middleton and Rochdale Clinical Commissioning Group

NHS Stockport Clinical Commissioning Group

NHS Tameside and Glossop Clinical Commissioning Group

NHS Trafford Clinical Commissioning Group

NHS Wigan Borough Clinical Commissioning Group

Salford Royal NHS Foundation Trust

Manchester Health and Care Commissioning Group

Greater Manchester Mental Health NHS Trust

Pennine Care NHS Foundation Trust

F02: Contract notice

Notice identifier: 2021/S 000-023726

Procurement identifier (OCID): ocds-h6vhtk-02e421  

Published 23 September 2021, 4:28pm

Section I: Contracting authority

https://www.find-tender.service.gov.uk/Notice/023726-2021
https://www.find-tender.service.gov.uk/Notice/023726-2021
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I.1) Name and addresses

Trafford Council

2nd Floor, Trafford Town Hall

Stretford

M32 0TH

Contact

Ms Yvonne Winskill

Email

yvonne.winskill@star-procurement.gov.uk

Telephone

+44 7875635562

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

http://www.trafford.gov.uk/

Buyer's address

http://www.trafford.gov.uk/

I.1) Name and addresses

Bolton Metropolitan Borough Council

mailto:yvonne.winskill@star-procurement.gov.uk
http://www.trafford.gov.uk/
http://www.trafford.gov.uk/
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Bolton Town Hall, Victoria Square

Bolton

BL1 1RU

Email

tbryant@bolton.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.bolton.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Tameside Metropolitan Borough Council

Dukinfield Town Hall, King Street, Dukinfield

Tameside

SK16 4LA

Email

denise.buckley@tameside.gov.uk

Country

mailto:tbryant@bolton.gov.uk
http://www.bolton.gov.uk
http://www.bolton.gov.uk
mailto:denise.buckley@tameside.gov.uk
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.Tameside.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Stockport Metropolitan Borough Council

Town Hall, Edward Street, Stockport

Stockport

SK1 3XE

Email

vincent.fraga@stockport.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.stockport.gov.uk

http://www.Tameside.gov.uk
http://www.bolton.gov.uk
mailto:vincent.fraga@stockport.gov.uk
http://www.stockport.gov.uk
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Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Rochdale Borough Council

Town Hall, Edward Street, Stockport

Rochdale

OL16 1XU

Email

debbie.simister@rochdale.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.rochdale.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Manchester City Council

Manchester Town Hall

Manchester

http://www.bolton.gov.uk
mailto:debbie.simister@rochdale.gov.uk
http://www.rochdale.gov.uk
http://www.bolton.gov.uk
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M60 2LA

Email

lesley.hilton-duncan@manchester.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.manchster.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Metropolitan Borough of Bury

Manchester Town Hall

Bury

BL9 0SW

Email

n.hine@bury.gov.uk

Country

United Kingdom

NUTS code

mailto:lesley.hilton-duncan@manchester.gov.uk
http://www.manchster.gov.uk
http://www.bolton.gov.uk
mailto:n.hine@bury.gov.uk


Page 7 to 23

UK - United Kingdom

Internet address(es)

Main address

www.bury.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Oldham Borough Council

Manchester Town Hall

Oldham

OL1 1LU

Email

claire.hill@oldham.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.oldham.gov.uk

Buyer's address

www.bolton.gov.uk

http://www.bury.gov.uk
http://www.bolton.gov.uk
mailto:claire.hill@oldham.gov.uk
http://www.oldham.gov.uk
http://www.bolton.gov.uk
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I.1) Name and addresses

Wigan Borough Council

Manchester Town Hall

Wigan

WN1 1YN

Email

S.Cowley@wigan.gov.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.wigan.gov.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

HS Oldham Clinical Commissioning Group

Ellen House, Waddington Street Oldham OL9 6EE

Oldham

OL9 6EE

Email

mailto:S.Cowley@wigan.gov.uk
http://www.wigan.gov.uk
http://www.bolton.gov.uk
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oldccg.hello@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.oldhamccg.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Bolton Clinical Commissioning Group

St Peters House, Silverwell Street

Bolton

BL1 1PP

Email

bolccg.communications@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

mailto:oldccg.hello@nhs.net
http://www.oldhamccg.nhs.uk
http://www.bolton.gov.uk
mailto:bolccg.communications@nhs.net
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Main address

www.boltonccg.nhs.uk/

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Bury Clinical Commissioning Group

21 Silver Street

Bury

BL9 0EN

Email

BUCCG.corporateoffice@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.buryccg.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Heywood, Middleton and Rochdale Clinical Commissioning Group

http://www.boltonccg.nhs.uk/
http://www.bolton.gov.uk
mailto:BUCCG.corporateoffice@nhs.net
http://www.buryccg.nhs.uk
http://www.bolton.gov.uk
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Number One Riverside, Third Floor, Smith Street

Rochdale

OL16 1XU

Email

karenhurley1@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.hmr.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Stockport Clinical Commissioning Group

7th Floor, Regent House, Heaton Lane

Stockport

SK4 1BS

Email

stoccg.customerservices@nhs.net

Country

mailto:karenhurley1@nhs.net
http://www.hmr.nhs.uk
http://www.bolton.gov.uk
mailto:stoccg.customerservices@nhs.net
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United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.stockportccg.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Tameside and Glossop Clinical Commissioning Group

New Century House, Progress Way off Windmill Lane, Denton Manchester

Tameside

M34 2GP

Email

TGCCG.Communications@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.tamesideandglossopccg.org

http://www.stockportccg.nhs.uk
http://www.bolton.gov.uk
mailto:TGCCG.Communications@nhs.net
http://www.tamesideandglossopccg.org


Page 13 to 23

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Trafford Clinical Commissioning Group

1st Floor, Crossgate House, Cross Street

Sale

M33 7FT

Email

TRCCG.Mail@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.traffordccg.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

NHS Wigan Borough Clinical Commissioning Group

Wigan Life Centre, College Avenue

Wigan

http://www.bolton.gov.uk
mailto:TRCCG.Mail@nhs.net
http://www.traffordccg.nhs.uk
http://www.bolton.gov.uk


Page 14 to 23

WN1 1NJ

Email

public@wiganboroughccg.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.wiganboroughccg.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Salford Royal NHS Foundation Trust

Stott Lane

Salford

M6 8HD

Email

supplies@srft.nhs.uk

Country

United Kingdom

NUTS code

mailto:public@wiganboroughccg.nhs.uk
http://www.wiganboroughccg.nhs.uk
http://www.bolton.gov.uk
mailto:supplies@srft.nhs.uk
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UK - United Kingdom

Internet address(es)

Main address

www.srft.nhs.uk

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Manchester Health and Care Commissioning Group

Parkway 3, Parkway Business Centre, Princess Road

Manchester

M14 7LU

Email

communicationsmanchester@nhs.net

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.mhcc.nhs.uk

Buyer's address

www.bolton.gov.uk

http://www.srft.nhs.uk
http://www.bolton.gov.uk
mailto:communicationsmanchester@nhs.net
http://www.mhcc.nhs.uk
http://www.bolton.gov.uk
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I.1) Name and addresses

Greater Manchester Mental Health NHS Trust

Parkway 3, Parkway Business Centre, Princess Road

Prestwich

M25 3BL

Email

customercare@gmmh.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.gmmh.nhs.uk/

Buyer's address

www.bolton.gov.uk

I.1) Name and addresses

Pennine Care NHS Foundation Trust

Parkway 3, Parkway Business Centre, Princess Road

Ashton-Under-Lyne

OL6 7SR

Email

mailto:customercare@gmmh.nhs.uk
http://www.gmmh.nhs.uk/
http://www.bolton.gov.uk
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customercare@penninecare.nhs.uk

Country

United Kingdom

NUTS code

UK - United Kingdom

Internet address(es)

Main address

www.penninecare.nhs.uk

Buyer's address

www.bolton.gov.uk

I.2) Information about joint procurement

The contract involves joint procurement

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

mailto:customercare@penninecare.nhs.uk
http://www.penninecare.nhs.uk
http://www.bolton.gov.uk
https://procontract.due-north.com/
https://procontract.due-north.com/
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Health

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Greater Manchester Strategic Complex Needs Ref 10632

Reference number

DN570641

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

The scope of the FPS is to commission services for:

• People with complex mental health (MH) conditions, (aged 16 and over), including those
with a substance dependency and distressed behaviours

• People who have complex dementia;

Primarily the framework will offer support solutions for people who we currently struggle to
find the right kind of support for in the local community due to a number of contributing
factors, and it is anticipated that once the framework is live with a number of selected
providers, work will then take place around co-design of future support solutions both in the
short, medium and long term.

II.1.6) Information about lots

This contract is divided into lots: Yes
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Tenders may be submitted for all lots

II.2) Description

II.2.1) Title

Lot No

1

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

To provide support for people with complex mental health (MH) conditions, (aged 16 and
over), including those with a substance dependency and distressed behaviours and help co-
design support solutions both in the short, medium and long term.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

Yes
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Description of renewals

The FPS can be extended for a further 2 years.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

2

II.2.2) Additional CPV code(s)

85000000 - Health and social work services

98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

To provide support for people with complex dementia and help co-design support solutions
both in the short, medium and long term.

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

48

This contract is subject to renewal

Yes

Description of renewals

The FPS can be extended for a further two years.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

25 October 2021

Local time

10:00am

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

25 October 2021

Local time

10:00am
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

Trafford Town Hall

2nd Floor, Trafford Town Hall,

Stretford

M32 0TH

Email

yvonne.winskill@star-procurement.gov.uk

Country

United Kingdom

Internet address

https://www.trafford.gov.uk

Powered by TCPDF (www.tcpdf.org)

mailto:yvonne.winskill@star-procurement.gov.uk
https://www.trafford.gov.uk
http://www.tcpdf.org
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