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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023590-2023

Contract

REPORTING SERVICES: TELERADIOLOGY (SBS10228)

NHS Shared Business Services

F03: Contract award notice

Notice identifier: 2023/S 000-023590
Procurement identifier (OCID): ocds-h6vhtk-037869
Published 11 August 2023, 2:28pm

Section I: Contracting authority
I.1) Name and addresses

NHS Shared Business Services

Three Cherry Trees Lane

Hemel Hempstead

HP2 7AH

Contact

lan French

Email

nsbs.health@nhs.net

Country
United Kingdom

Region code


https://www.find-tender.service.gov.uk/Notice/023590-2023
https://www.find-tender.service.gov.uk/Notice/023590-2023
mailto:nsbs.health@nhs.net
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UK - United Kingdom
Companies House
05280446

Internet address(es)

Main address

https://www.sbs.nhs.uk/

1.4) Type of the contracting authority

Other type

Public Sector Framework Provider https://www.sbs.nhs.uk/nhs-sbs-about-us
1.5) Main activity

Health


https://www.sbs.nhs.uk/
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

REPORTING SERVICES: TELERADIOLOGY (SBS10228)
Reference number

SBS10228

11.1.2) Main CPV code

* 85150000 - Medical imaging services

11.1.3) Type of contract

Services

11.1.4) Short description

NHS Shared Business Services act in an Agency capacity for and on behalf of its
customers (Approved Organisations) - existing and new. These comprise of NHS and
Social Care organisations (whether acting individually, or on behalf of, or together as
members of any consortia) along with any other public or private sector bodies which NHS
SBS authorises to use the resulting Framework.

NHS Shared Business Services Limited (NHS SBS) has put in place a Framework
Agreement for the provision of Reporting Services: Teleradiology to be used by NHS SBS
Approved Organisations.

11.1.6) Information about lots

This contract is divided into lots: No

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £640,000,000

I1.2) Description

11.2.3) Place of performance

NUTS codes
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¢ UK - United Kingdom

11.2.4) Description of the procurement

This framework agreement focuses on a range of teleradiology reporting services to
support the NHS's reporting requirements. The framework agreement includes but is not
limited to:

» Emergency Reporting

* Routine Reporting

* Specialist Reporting

 Backlog Reporting

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60%

Quality criterion - Name: Social Value / Weighting: 10%

Price - Weighting: 30%

1.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-029950

Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 July 2023
V.2.2) Information about tenders

Number of tenders received: 17


/Notice/029950-2022
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Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

4Ways Healthcare Ltd

Nexus House, Boundary Way,

Hemel Hempstead

HP2 7SJ

Telephone

+44 7815544534

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

Companies House

4785250

Internet address

www.4waysdiagnostics.co.uk

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000


http://www.4waysdiagnostics.co.uk
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Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2023

V.2.2) Information about tenders

Number of tenders received: 17

Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Atlas Diagnostics Ltd

Suite 1.2, Tomorrow Building, Media City,

Salford

M50 2AB

Telephone

+44 7887612310

Country
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United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
7882951

Internet address

www.atlasdiagnostics.co.uk

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000

Section V. Award of contract
Contract No

10228

Title

Reporting Services: Teleradiology

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 July 2023
V.2.2) Information about tenders

Number of tenders received: 17


http://www.atlasdiagnostics.co.uk
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Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Canary Locums Ltd

Amanveer House, 525 Green Lane,

liford

IG3 9RH

Telephone

+44 7568563752

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

Companies House

9078975

Internet address

www.canarylocums.co.uk

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000


http://www.canarylocums.co.uk
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Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2023

V.2.2) Information about tenders

Number of tenders received: 17

Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

DMC Healthcare Ltd

81 Bellegrove Road,

Welling

DA16 3PG

Telephone

+44 2076351012

Country



United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
8257592

Internet address

www.dmchealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000
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Section V. Award of contract
Contract No

10228

Title

Reporting Services: Teleradiology

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 July 2023
V.2.2) Information about tenders

Number of tenders received: 17


http://www.dmchealthcare.co.uk
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Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Everlight Radiology Limited

Level 6, West, 350 Euston Road,

London

NW1 3AX

Telephone

+44 3004001111

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

Companies House

11070491

Internet address

www.everlightradiology.com

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000


http://www.everlightradiology.com
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Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2023

V.2.2) Information about tenders

Number of tenders received: 17

Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Friends Medical Service Limited

45 Laurelgrove, Dale

Belfast

BT8 6ZE

Telephone

+44 784563844

Country
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United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
NI667193

Internet address

www.friendsmedicalservice.com

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000

Section V. Award of contract
Contract No

10228

Title

Reporting Services: Teleradiology

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 July 2023
V.2.2) Information about tenders

Number of tenders received: 17


http://www.friendsmedicalservice.com
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Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Hexarad Group Ltd

Lynwood House, 373-375 Station Road,

Harrow

HA1 2AW

Telephone

+44 2033271183

Country

United Kingdom

NUTS code

¢ UK - United Kingdom

Companies House

10249971

Internet address

www.hexarad.com

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000


http://www.hexarad.com

Page 16 to 21

Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2023

V.2.2) Information about tenders

Number of tenders received: 17

Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Medicare Insourcing Services Limited

3rd Floor East, Cottons Centre, 47/49 Tooley Street,
London

SE1 2QE

Telephone
+44 2037892066

Country
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United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
11457635

Internet address

www.medicare.uk.com

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000

Section V. Award of contract
Contract No

10228

Title

Reporting Services: Teleradiology

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
19 July 2023
V.2.2) Information about tenders

Number of tenders received: 17


http://www.medicare.uk.com
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Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

TXM Teleconsult Ltd

Walnut House, Blackhill Drive, Wolverton Mill,

Milton Keynes

MK2 5TS

Telephone

+44 7398194477
Country

United Kingdom
NUTS code

¢ UK - United Kingdom
Companies House
10665923

Internet address

www.teleconsult.net

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000


http://www.teleconsult.net
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Section V. Award of contract

Contract No

10228

Title

Reporting Services: Teleradiology
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2023

V.2.2) Information about tenders

Number of tenders received: 17

Number of tenders received from SMEs: 15

Number of tenders received by electronic means: 17
The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Telemedicine Clinic Ltd (TMC)

45 Church Street,

Birmingham

B3 2RT

Telephone

+44 7787087400

Country
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United Kingdom

NUTS code
¢ UK - United Kingdom

Companies House

06958314
Internet address

www.telemedicineclinic.com

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £640,000,000

Section VI. Complementary information

VI.3) Additional information

The procurement involved the establishment of a framework agreement with several
economic operators via an open procedure.

The framework will be live for 4 years, commencing 18th August 2023 and expiring 17th
August 2027.

VI.4) Procedures for review

V1.4.1) Review body
High Court of England and Wales

London

Country

United Kingdom


http://www.telemedicineclinic.com
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