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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023413-2023 

Tender

SCC AW Domestic Abuse Outreach Services

Surrey County Council

F02: Contract notice

Notice identifier: 2023/S 000-023413
Procurement identifier (OCID): ocds-h6vhtk-03eeb2  
Published 10 August 2023, 2:17pm

Section I: Contracting authority

I.1) Name and addresses

Surrey County Council

11 Cockshot Hill

Reigate

RH2 8EF

Email

ania.wroblewska@surreycc.gov.uk

Country

United Kingdom

Region code

UKJ2 - Surrey, East and West Sussex

Internet address(es)

Main address

https://www.find-tender.service.gov.uk/Notice/023413-2023
https://www.find-tender.service.gov.uk/Notice/023413-2023
mailto:ania.wroblewska@surreycc.gov.uk
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https://www.surreycc.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://supplierlive.proactisp2p.com/

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://supplierlive.proactisp2p.com/

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

https://www.surreycc.gov.uk/
https://supplierlive.proactisp2p.com/
https://supplierlive.proactisp2p.com/
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

SCC AW Domestic Abuse Outreach Services

Reference number

DN1533

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Domestic Abuse (DA) Outreach offers community-based support to victims (Adults and
Children) of domestic abuse and their children, and work to build a future where domestic
abuse is not tolerated. The Outreach service focuses on specialist DA services which
include any intervention or service that supports survivors of domestic abuse (Children
and Adults) at the earliest point and at point of crisis - this includes Community
Independent Domestic Violence Advisors (IDVA) / advocacy; one to one work with
Children and Adults and out of core hours support through various channels.

The service is open to anyone affected by domestic abuse regardless of age, gender,
sexuality, religion, mental and physical health. This service will offer a free, confidential,
non-judgmental, impartial, and independent service; in which victims are believed,
listened to, and supported both emotionally and practically. The service can provide
advice on a wide range of issues including housing, benefits, safety planning and the
needs of children affected by domestic abuse, which ensure victims have the information
and advice they need to make informed choices.

II.1.5) Estimated total value

Value excluding VAT: £7,740,000

II.1.6) Information about lots

This contract is divided into lots: No
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II.2) Description

II.2.2) Additional CPV code(s)

98000000 - Other community, social and personal services

85300000 - Social work and related services

85100000 - Health services

85140000 - Miscellaneous health services

85310000 - Social work services

85320000 - Social services

85311000 - Social work services with accommodation

98341000 - Accommodation services

80561000 - Health training services

85323000 - Community health services

85312000 - Social work services without accommodation

II.2.3) Place of performance

NUTS codes

UKJ2 - Surrey, East and West Sussex

II.2.4) Description of the procurement

Domestic Abuse (DA) Outreach offers community-based support to victims (Adults and
Children) of domestic abuse and their children, and work to build a future where domestic
abuse is not tolerated. The Outreach service focuses on specialist DA services which
include any intervention or service that supports survivors of domestic abuse (Children
and Adults) at the earliest point and at point of crisis - this includes Community
Independent Domestic Violence Advisors (IDVA) / advocacy; one to one work with
Children and Adults and out of core hours support through various channels.

The service is open to anyone affected by domestic abuse regardless of age, gender,
sexuality, religion, mental and physical health. This service will offer a free, confidential,
non-judgmental, impartial, and independent service; in which victims are believed,
listened to, and supported both emotionally and practically. The service can provide
advice on a wide range of issues including housing, benefits, safety planning and the
needs of children affected by domestic abuse, which ensure victims have the information



Page 5 to 7

and advice they need to make informed choices.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

60

This contract is subject to renewal

Yes

Description of renewals

This contract is subject to 2x renewal periods

1x 36 months

1x 24 months

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

29 September 2023

Local time

5:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

2 October 2023

Local time

12:00pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: Yes

VI.4) Procedures for review

VI.4.1) Review body

High Court of England and Wales- High Court of Justice

London

WC2A 2LL

Country

United Kingdom
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