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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023317-2023 

Planning

Digital Platform for Supporting Patients with Long-Term
Chronic Medical Conditions

Greater Glasgow Health Board (known as NHS Greater Glasgow and Clyde)

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-023317
Procurement identifier (OCID): ocds-h6vhtk-03ee7b  
Published 10 August 2023, 9:37am

Section I: Contracting authority

I.1) Name and addresses

Greater Glasgow Health Board (known as NHS Greater Glasgow and Clyde)

eHealth Contracts & Procurement Department, Westward House 15-17 St James Street

Paisley

PA3 2HJ

Email

james.warnock@ggc.scot.nhs.uk

Telephone

+44 1412784782

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/023317-2023
https://www.find-tender.service.gov.uk/Notice/023317-2023
mailto:james.warnock@ggc.scot.nhs.uk
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NUTS code

UKM82 - Glasgow City

Internet address(es)

Main address

http://www.nhsggc.scot/about-us/procurement/

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1072
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.nhsggc.scot/about-us/procurement/
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA10722
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Digital Platform for Supporting Patients with Long-Term Chronic Medical Conditions

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

NHS Greater Glasgow & Clyde is leading on the provision of a digital platform for
supporting patients with long-term chronic medical conditions (i.e. Chronic Obstructive
Pulmonary Disease (COPD) within NHS Scotland and wishes to put in place a single
supplier framework. This PIN Seeks further market information.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

72000000 - IT services: consulting, software development, Internet and support

II.2.3) Place of performance

NUTS codes

UKM - Scotland

II.2.4) Description of the procurement

NHS Greater Glasgow & Clyde is leading on the provision of a digital platform for
supporting patients with long-term chronic medical conditions (i.e. Chronic Obstructive
Pulmonary Disease (COPD) within NHS Scotland and wishes to put in place a single
supplier framework. This PIN Seeks further market information.
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COPD is a common, progressive, preventable and treatable respiratory disorder that
affects 120,000 people in Scotland, and is forecast to become the third leading cause of
death worldwide by 2030. It is characterised by frequent exacerbations that result in a
reduction in

quality of life and disease progression for patients. Over 25% of the COPD population are
considered to have high risk/severe COPD.

Currently NHS Greater Glasgow & Clyde (GGC) is using an innovation solution to provide
a COPD Digital Service to re-orientate and channel shift clinical services and better
respond to clinical delivery pressures. The COPD Digital Service allows the clinical
monitoring of COPD patients while at home. Having proved the value of home monitoring
in terms of patient benefit, clinical staff time, and hospital appointment costs, it is time to
move this innovation project into a business as normal process available to all patients in
NHS GGC and potentially other Scottish Health Boards.

Although this PIN specifically references COPD, the platform described in Section 5 of the
attached document may be applied to manage Patients with other long-term conditions.

NHS GGC is leading on this procurement exercise but it is anticipated other NHS Boards
in Scotland may use a potential single supplier framework which could result from a future
tender exercise

II.3) Estimated date of publication of contract notice

1 December 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

NOTE: To register your interest in this notice and obtain any additional information please
visit the Public Contracts Scotland Web Site at 
https://www.publiccontractsscotland.gov.uk/Search/Search_Switch.aspx?ID=741266.

(SC Ref:741266)
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