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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023291-2025 

Pipeline

Framework for Standard Homecare

Derby City Council

UK1: Pipeline notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-023291
Procurement identifier (OCID): ocds-h6vhtk-0518e6 
Published 20 May 2025, 2:19pm

Scope 

Description

Later in 2025 the Council will be requesting bids for Service Providers to be awarded a
place on a framework to provide Standard Home Care (domiciliary care) Services.

Overview of Requirement:

Standard Home Care Definition: The Care Quality Commission (CQC) definition of Home
Care and Support are as follows:

"These services provide personal care for people living in their own homes. The needs of
people using the services may vary greatly, but packages of care are designed to meet
individual circumstances. The person is visited at various times of the day or, in some
cases, care is provided over a full 24-hour period. Where care is provided intermittently
throughout the day the person may live independently of any continuous support or care
between visits."

Customers of Home Care Services will:

• Be residents of Derby City

• Be over the age of 18 years

https://www.find-tender.service.gov.uk/Notice/023291-2025
https://www.find-tender.service.gov.uk/Notice/023291-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
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• Have eligible care or support needs as defined by the Council

• Require Home Care as defined above

Customers may have complex and multiple support needs. Service Providers will need to
develop personalised Support Plans that identify clear and quantifiable ways that they will
support Customers to achieve their individual outcomes and remain independent in their
own home.

Customers that will require this Service will have a wide range of needs that may include
one or a combination of the following broad headings (please note this list is not
exhaustive):

• Physical disability or frailty,

• Learning disability

• Mental Health

• Sensory Disabilities and/or Communication needs

• Dementia or other cognitive difficulties

THIS IS NOT AN INVITATION TO TENDER.

THIS IS FOR INFORMATION PURPOSES ONLY TO ALERT THE MARKET TO THIS
FUTURE OPPORTUNITY.

Commercial tool

Establishes a framework

Contract dates (estimated)

1 December 2025 to 30 November 2029

4 years
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Main category

Services

CPV classifications

85000000 - Health and social work services

Contract locations

UKF11 - Derby

Participation 

Particular suitability

Small and medium-sized enterprises (SME)

Submission 

Publication date of tender notice (estimated)

1 September 2025

Procedure 
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Procedure type

Open procedure

Special regime

Light touch

Above or below total value threshold

Above or equal to threshold

Contracting authority 

Derby City Council

Public Procurement Organisation Number: PQVM-1383-ZBXP

The Council House - Corporation Street

Derby

DE1 2FS

United Kingdom

Email: procurement@derby.gov.uk

Region: UKF11 - Derby

Organisation type: Public authority - sub-central government

mailto:procurement@derby.gov.uk
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