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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023240-2021

Planning

NEL CCG Trusted Assessor Scheme (BHR Region)
NHS North East London CCG

FO1: Prior information notice

Prior information only

Notice identifier: 2021/S 000-023240

Procurement identifier (OCID): ocds-h6vhtk-02e23b
Published 17 September 2021, 5:14pm

Section I: Contracting authority

I.1) Name and addresses

NHS North East London CCG

4th Floor - Unex Tower 5 Station Street
LONDON

E15 1DA

Email

nelcsu.procurementnorthants@nhs.net

Country

United Kingdom

NUTS code

UKI52 - Barking & Dagenham and Havering

Internet address(es)


https://www.find-tender.service.gov.uk/Notice/023240-2021
https://www.find-tender.service.gov.uk/Notice/023240-2021
mailto:nelcsu.procurementnorthants@nhs.net
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Main address

https://northeastiondonccg.nhs.uk/

1.3) Communication

Additional information can be obtained from the above-mentioned address
1.4) Type of the contracting authority

Body governed by public law

1.5) Main activity

Health

Section II: Object

Il.1) Scope of the procurement
I1.1.1) Title

NEL CCG Trusted Assessor Scheme (BHR Region)
Reference number

PRJ-1064

11.1.2) Main CPV code

e 85100000 - Health services

I1.1.3) Type of contract
Services
I1.1.4) Short description

NHS North East London Clinical Commissioning Group (NELCCG) are looking for a
Trusted Assessor service provider (to care homes) in Barking and Dagenham, Havering
and Redbridge (BHR) with the expertise of working at a senior level in social care
delivery. The purpose of the role is to undertake assessments and re-assessments to
facilitate safe and timely discharges from hospital into residential/nursing care homes.


https://northeastlondonccg.nhs.uk/
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11.1.5) Estimated total value

Value excluding VAT: £308,800
11.1.6) Information about lots

This contract is divided into lots: No

I1.2) Description

11.2.3) Place of performance

NUTS codes
¢ UKI52 - Barking & Dagenham and Havering
¢ UKI53 - Redbridge and Waltham Forest

11.2.4) Description of the procurement

NHS North East London Clinical Commissioning Group (NELCCG) are looking for a
Trusted Assessor service provider (to care homes) in Barking and Dagenham, Havering
and Redbridge (BHR) with the expertise of working at a senior level in social care
delivery. The purpose of the role is to undertake assessments and re-assessments to
facilitate safe and timely discharges from hospital into residential/nursing care homes.

This will help avoid delays in discharge from Barking, Havering and Redbridge University
Hospitals NHS Trust (BHRUT) and neighbouring hospitals. NHS Trusts and local
authorities that have adopted the trusted assessor model show that it can improve the
experience for the patient and reduce delayed transfers of care.

The Trusted Assessor Service has as its primary function to facilitate discharges to
improve patient experience, clinical safety and patient flow to care home's. The service
predominantly supports the smooth transition for patients from hospital into a care home
setting, however, other discharge destinations are applicable. The service will operate 5
days a week.

This service provision will ensure timely assessments are completed for people who
require residential and/or nursing provision following their hospital or Enhanced
Assessment Bed (EAB) admission thus ensuring a safe and timely discharge from
hospital and EAB providers.

The benefits of the service will be:

» a more timely and effective service to patients and residents in BHR
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« an effective and efficient process for care homes as it will reduce the number of hospital
visits

* a reduction in the time required for the completion of associated paperwork
* a reduction in discharge delays

* the assessments in a manner that offers confidentiality, respect, dignity and privacy to
the Service User

The successful provider will primarily work with BHRUT and EAB providers in BHR to
facilitate approximately 600 discharges from hospitals and EAB providers to care homes
per annum. This will be either a discharge to a short-term EAB; a package re-start to a
long-term bed, or a new placement in a care home. The successful provider will also act
as an independent and unbiased assessor who will support the acute hospitals, care
homes and adult social care to provide a high-quality service to patients.

The authority is seeking a three (3) year contract with the option to extend for one (1)
year.

If you would like to express an interest in this opportunity, please complete the attached
expression of interest form on Contracts Finder and return to
nelcsu.procurementnorthants@nhs.net by no later than 12noon on Friday 1st October
2021. A link to the Contracts Finder notice is provided in Section VI of this form below.

At the Commissioner's discretion, providers who evidence that they meet the above
requirements may be taken through to the next round of the procurement process. Due to
the time constraints for this process, you will be notified of your organisation's inclusion in
the next stage in a timely manner.

11.3) Estimated date of publication of contract notice

1 November 2021

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes


mailto:nelcsu.procurementnorthants@nhs.net
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Section VI. Complementary information
VI.3) Additional information

To express interest in this opportunity, please complete the Expression of Interest (Eol)
form attached to the Contracts Finder notice
https://www.contractsfinder.service.gov.uk/Notice/20b01539-fadb-475-92b1-d3c58025fac
5

Completed forms are to be emailed to nelcsu.procurementnorthants@nhs.net by no later
than 12noon on Friday 1st October 2021.



https://www.contractsfinder.service.gov.uk/Notice/20b01539-fadb-475f-92b1-d3c58025fac5
https://www.contractsfinder.service.gov.uk/Notice/20b01539-fadb-475f-92b1-d3c58025fac5
mailto:nelcsu.procurementnorthants@nhs.net
http://www.tcpdf.org
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