This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/023216-2023

Tender

Voids Cleaning Services Tender

LiveWest Homes Limited

F02: Contract notice

Notice identifier: 2023/S 000-023216
Procurement identifier (OCID): ocds-h6vhtk-03ee3b
Published 9 August 2023, 12:13pm

Section I: Contracting authority
I.1) Name and addresses

LiveWest Homes Limited

1 Wellington Way, Skypark Business Park
Exeter

EX5 2FZ

Contact

Jenny Marles

Email

jenny.marles@livewest.co.uk

Telephone
+44 3001238080

Country
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https://www.find-tender.service.gov.uk/Notice/023216-2023
https://www.find-tender.service.gov.uk/Notice/023216-2023
mailto:jenny.marles@livewest.co.uk
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United Kingdom
Region code
UKK - South West (England)

Internet address(es)

Main address

https://www.livewest.co.uk/

Buyer's address

https://www.livewest.co.uk/

1.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com/Advert/Index?advertid=41cc2e0a-
d335-ee11-8124-005056b64545

Additional information can be obtained from the above-mentioned address
Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com/Advert/Index?advertld=41cc2e0a-
d335-ee11-8124-005056b64545

1.4) Type of the contracting authority
Other type

Housing Association

1.5) Main activity

Housing and community amenities


https://www.livewest.co.uk/
https://www.livewest.co.uk/
https://procontract.due-north.com/Advert/Index?advertId=41cc2e0a-d335-ee11-8124-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=41cc2e0a-d335-ee11-8124-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=41cc2e0a-d335-ee11-8124-005056b64545
https://procontract.due-north.com/Advert/Index?advertId=41cc2e0a-d335-ee11-8124-005056b64545
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Section II: Object

Il.1) Scope of the procurement
I.1.1) Title

Voids Cleaning Services Tender

Reference number
DN683098

11.1.2) Main CPV code

* 90911000 - Accommodation, building and window cleaning services

I1.1.3) Type of contract
Services

11.1.4) Short description

Cleaning services to our residential void properties including light clean, general clean,
deep clean, environmental clean and additional services e.g. carpets, appliances, flea

treatments

11.1.5) Estimated total value

Value excluding VAT: £1,600,000
11.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots

11.2) Description
I1.2.1) Title

Region 1
Lot No

1
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11.2.2) Additional CPV code(s)

* 90911000 - Accommodation, building and window cleaning services
* 90911100 - Accommodation cleaning services

* 90911200 - Building-cleaning services

* 90911300 - Window-cleaning services

11.2.3) Place of performance

NUTS codes
¢ UKK - South West (England)

11.2.4) Description of the procurement
At LiveWest, we believe in a home for everyone.

We own and manage over 39,000 homes across the Southwest, from Cornwall to
Gloucestershire. We have ambitious plans to invest £1bn in the Southwest economy and
to build 7,000 new homes in the region over the next five years.

As well as meeting housing demand, it's easy to forget the vital role that affordable
homes contribute to economic development and prosperity, enabling local companies to
recruit the workforce they need from their communities. LiveWest’s growth strategy will
not only contribute to economic growth in the Southwest but sustain up to 7,000 jobs in
the building industry and its supply chain.

Cleaning services to our residential void properties - Region 1 (please see Schedule 3
Voids Cleaning Regions)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes



Description of renewals

Initial 36 month contract with the option of a further one year

11.2.10) Information about variants

Variants will be accepted: No

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds
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The procurement is related to a project and/or programme financed by European Union

funds: No

I1.2) Description

11.2.1) Title
Region 2
Lot No

2

11.2.2) Additional CPV code(s)

* 90911000 -

* 90911100 -

* 90911200 -

* 90911300 -

Accommodation, building and window cleaning services
Accommodation cleaning services
Building-cleaning services

Window-cleaning services

11.2.3) Place of performance

NUTS codes

¢ UKK - South West (England)

11.2.4) Description of the procurement

At LiveWest, we believe in a home for everyone.



Page 6 to 11

We own and manage over 39,000 homes across the Southwest, from Cornwall to
Gloucestershire. We have ambitious plans to invest £1bn in the Southwest economy and
to build 7,000 new homes in the region over the next five years.

As well as meeting housing demand, it's easy to forget the vital role that affordable
homes contribute to economic development and prosperity, enabling local companies to
recruit the workforce they need from their communities. LiveWest’s growth strategy will
not only contribute to economic growth in the Southwest but sustain up to 7,000 jobs in
the building industry and its supply chain.

Cleaning services to our residential void properties - Region 2 (please see Schedule 3
Voids Cleaning Regions)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Initial 36 month contract with the option of a further one year
11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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11.2) Description

I1.2.1) Title
Region 3
Lot No

3

11.2.2) Additional CPV code(s)

* 90911000 - Accommodation, building and window cleaning services
* 90911100 - Accommodation cleaning services

* 90911200 - Building-cleaning services

* 90911300 - Window-cleaning services

11.2.3) Place of performance

NUTS codes
* UKK - South West (England)

11.2.4) Description of the procurement
At LiveWest, we believe in a home for everyone.

We own and manage over 39,000 homes across the Southwest, from Cornwall to
Gloucestershire. We have ambitious plans to invest £1bn in the Southwest economy and
to build 7,000 new homes in the region over the next five years.

As well as meeting housing demand, it's easy to forget the vital role that affordable
homes contribute to economic development and prosperity, enabling local companies to
recruit the workforce they need from their communities. LiveWest’s growth strategy will
not only contribute to economic growth in the Southwest but sustain up to 7,000 jobs in
the building industry and its supply chain.

Cleaning services to our residential void properties - Region 3 (please see Schedule 3
Voids Cleaning Regions)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents
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11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

36

This contract is subject to renewal

Yes

Description of renewals

Initial 36 month contract with the option of a further one year
11.2.10) Information about variants

Variants will be accepted: No

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description
11.2.1) Title

Region 4

Lot No

4

11.2.2) Additional CPV code(s)

* 90911000 - Accommodation, building and window cleaning services
* 90911100 - Accommodation cleaning services

* 90911200 - Building-cleaning services

* 90911300 - Window-cleaning services



Page 9 to 11

11.2.3) Place of performance

NUTS codes
¢ UKK - South West (England)

11.2.4) Description of the procurement

At LiveWest, we believe in a home for everyone.

We own and manage over 39,000 homes across the Southwest, from Cornwall to
Gloucestershire. We have ambitious plans to invest £1bn in the Southwest economy and
to build 7,000 new homes in the region over the next five years.

As well as meeting housing demand, it's easy to forget the vital role that affordable
homes contribute to economic development and prosperity, enabling local companies to
recruit the workforce they need from their communities. LiveWest’s growth strategy will
not only contribute to economic growth in the Southwest but sustain up to 7,000 jobs in
the building industry and its supply chain.

Cleaning services to our residential void properties - Region 4 (please see Schedule 3
Voids Cleaning Regions)

11.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

11.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months
36

This contract is subject to renewal

Yes

Description of renewals

Initial 36 month contract with the option of a further one year
11.2.10) Information about variants

Variants will be accepted: No
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1.2.11) Information about options
Options: No
11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Framework agreement with several operators

In the case of framework agreements, provide justification for any duration exceeding 4
years:

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

1V.2.2) Time limit for receipt of tenders or requests to participate

Date

15 September 2023
Local time

12:00pm

1IV.2.4) Languages in which tenders or requests to participate may be submitted



English

IV.2.7) Conditions for opening of tenders

Date
22 September 2023
Local time

12:00pm
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Section VI. Complementary information
VIL.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI1.4.1) Review body
Uk High Courts
London

Country

United Kingdom


http://www.tcpdf.org
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