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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023122-2024 

Contract

FW - Services - Delivery, Test and Support Services
Framework - MultiSite 0127 - 2

Scotland Gas Networks (SGN)

F06: Contract award notice – utilities

Notice identifier: 2024/S 000-023122

Procurement identifier (OCID): ocds-h6vhtk-02874b  

Published 24 July 2024, 9:26pm

Section I: Contracting entity

I.1) Name and addresses

Scotland Gas Networks (SGN)

St Lawrence House, Station Approach

Horley

RH6 9HJ

Email

stephen.upton@sgn.co.uk

Country

United Kingdom

Region code

UK - United Kingdom

https://www.find-tender.service.gov.uk/Notice/023122-2024
https://www.find-tender.service.gov.uk/Notice/023122-2024
mailto:stephen.upton@sgn.co.uk


Page 2 to 5

Internet address(es)

Main address

https://www.sgn.co.uk

I.6) Main activity

Production, transport and distribution of gas and heat

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

FW - Services - Delivery, Test and Support Services Framework - MultiSite 0127 - 2

II.1.2) Main CPV code

72000000 - IT services: consulting, software development, Internet and support

II.1.3) Type of contract

Services

II.1.4) Short description

IT Services in scope of this event include:

• Project and Solution Delivery and Implementation Services: Delivery model focused on an
outcome-based approach and fixed-price projects reducing the T&M churn and driving
greater ownership with the supplier end to end which will reduce shadowing. This will also
allow for augmentation of resources to deliver and implement the services both onshore and
offshore allowing for a quicker response to demand.

• Testing Services (as part of project and solution delivery): Specific testing services using an
outcome-based approach, reducing T&M, and driving greater ownership end to end.

• Support Services:

To enable the business to respond to ad-hoc support requirements in IT operations and

https://www.sgn.co.uk
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provide more technical and commercial flexibility in response to the growing number of
solutions being delivered

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Provision of IT Services for Delivery, Test and support.  

Theses services will be provided via individual SOWs over the term.

The original contracts are no-commit Frameworks.

The term is 3years with the option to extend to up to 8

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-000004

Section V. Award of contract

Contract No

1

Title

IT DELIVERY, TESTING AND SUPPORT SERVICES FRAMEWORK AGREEMENT

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

10 July 2024

/Notice/000004-2021
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

SGN

Horley

Country

United Kingdom
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