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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023079-2022 

Contract

Community Physiotherapy Service in Croydon to
Support Integrated Musculoskeletal (MSK) - NHS
South West London CCG

NHS South West London Integrated Care Board

F03: Contract award notice

Notice identifier: 2022/S 000-023079

Procurement identifier (OCID): ocds-h6vhtk-030851  

Published 19 August 2022, 10:34am

Section I: Contracting authority

I.1) Name and addresses

NHS South West London Integrated Care Board

120 The Broadway

London

SW19 1RH

Email

sarah.golby@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/023079-2022
https://www.find-tender.service.gov.uk/Notice/023079-2022
mailto:sarah.golby@nhs.net
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UKI6 - Outer London – South

NHS Organisation Data Service

NHS South West London Integrated Care Board

Internet address(es)

Main address

https://swlondonccg.nhs.uk

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://swlondonccg.nhs.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Community Physiotherapy Service in Croydon to Support Integrated Musculoskeletal (MSK)
- NHS South West London CCG

Reference number

HIS254

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS South West London Clinical Commissioning Group (SWL CCG) is seeking suitable
experienced and capable providers, to provide low complexity, high volume physiotherapy to
all body parts, which will form a key element of an Integrated Musculoskeletal (MSK) Service
to Service to all patients registered under a Croydon GP practice.

The objectives of the service are too:

• Provide a General Practice-based Service (wherever the General Practice estate allows),
directly accessible to GPs in their practices.

• Improve the MSK health of the Croydon population by delivering support and education
events.

• Promote prevention of MSK conditions, self-care/management and support both patients
and clinicians to make an informed decision in respect of treatment options.

• Measurably improve:

• Patient outcomes - for non-surgical interventions.
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• Patient experience.

• Shared Decision Making.

• Self-care.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £6,348,000

II.2) Description

II.2.2) Additional CPV code(s)

85100000 - Health services

II.2.3) Place of performance

NUTS codes

UKI6 - Outer London – South

UKI7 - Outer London – West and North West

Main site or place of performance

Croydon

II.2.4) Description of the procurement

The contract will be for a duration of 3 years, intended to commence October 2022 (until
September 2025), with the option to extend for up to a further 2 years, subject to any
restrictions placed nationally by NHS England or the Department of Health and Social Care.

The anticipated maximum total contract value (including any potential extensions) is
£6,348,000 inclusive of VAT.

II.2.5) Award criteria
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Quality criterion - Name: Contracting / Weighting: 10

Quality criterion - Name: Service Delivery / Weighting: 27

Quality criterion - Name: Safeguarding / Weighting: 8

Quality criterion - Name: Workforce & HR / Weighting: 10

Quality criterion - Name: IM&T, DATA QUALITY, INFORMATION GOVERNANCE / Weighting:
8

Quality criterion - Name: Patient Experience / Weighting: 6

Quality criterion - Name: Quality & Performance / Weighting: 6

Quality criterion - Name: Equality & Diversity / Weighting: 5

Quality criterion - Name: Social Value / Weighting: 10

Quality criterion - Name: Innovation / Weighting: 2

Price - Weighting: Pass/ Fail 

II.2.11) Information about options

Options: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-009614

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 July 2022

V.2.2) Information about tenders

Number of tenders received: 4 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Vita Health Solutions Ltd

14 Woolhall Street

Suffolk

/Notice/009614-2022
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IP33 1LA

Country

United Kingdom

NUTS code

UKH - East of England

Companies House

Vita Health Solutions

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £6,348,000

Total value of the contract/lot: £6,348,000

Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

High Court of Justice

London

Country

United Kingdom
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