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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023047-2023 

Contract

Care agency staff services

EMH Care and Support Limited

F03: Contract award notice

Notice identifier: 2023/S 000-023047
Procurement identifier (OCID): ocds-h6vhtk-03bef2  
Published 8 August 2023, 11:36am

Section I: Contracting authority

I.1) Name and addresses

EMH Care and Support Limited

Memorial House, Whitwick Business Park,

Stenson Road, Coalville, Leicestershire

LE67 4JP

Contact

Michael Simpson

Email

michael.simpson@emh.co.uk

Telephone

+44 1530276000

Country

https://www.find-tender.service.gov.uk/Notice/023047-2023
https://www.find-tender.service.gov.uk/Notice/023047-2023
mailto:michael.simpson@emh.co.uk
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United Kingdom

Region code

UKF - East Midlands (England)

National registration number

02488821

Internet address(es)

Main address

https://www.emh.co.uk/

Buyer's address

https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/99138

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Housing and community amenities

https://www.emh.co.uk/
https://uk.eu-supply.com/ctm/Company/CompanyInformation/Index/99138
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Care agency staff services

II.1.2) Main CPV code

79620000 - Supply services of personnel including temporary staff

II.1.3) Type of contract

Services

II.1.4) Short description

EMH Care and Support Limited is a provider of specialist care and supported housing
services at various locations across the East Midlands region. in order to deliver this, a
number of agencies are required to provide temporary and relief staffing for its in-house
workforce. Expenditure on agency staff is currently in the region of £3m per annum
(including VAT, where applicable), and there are contractual arrangements in place until 1
August 2023 (a neutral vendor). For the delivery of these services after this date, the
customer is procuring a framework of agency suppliers to provide directly.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £12,000,000

II.2) Description

II.2.2) Additional CPV code(s)

79620000 - Supply services of personnel including temporary staff

II.2.3) Place of performance

NUTS codes

UKF - East Midlands (England)
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Main site or place of performance

East Midlands

II.2.4) Description of the procurement

EMH is a provider of specialist care and supported housing services at various locations
across the East Midlands region. in order to deliver this, requires a number of agencies to
provide temporary and relief staffing for its in-house workforce. Expenditure on agency
staff is currently in the region of £3m per annum (including VAT, where applicable), and
there are contractual arrangements in place until 1 August 2023 (a neutral vendor). For
the delivery of these services after this date, the customer is procuring a framework of
agency suppliers to provide directly.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2023/S 000-010860

Section V. Award of contract

Contract No

1

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

/Notice/010860-2023
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Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

 Digital Staff Solutions Ltd (trading as Florence)

Mindspace, 9 Appold street

London

EC2A 2AP

Email

emily.james@florence.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

10434349

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:emily.james@florence.co.uk
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Section V. Award of contract

Contract No

2

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Acton Banks Ltd

84 Salop Street

Wolverhampton

Email

tracy@actonbanks.co.uk

Country

United Kingdom

NUTS code

mailto:tracy@actonbanks.co.uk
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UKF - East Midlands (England)

National registration number

05840738.

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

3

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

adefey group limited 
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51 exeter road

Doncaster 

DN24LG 

Email

adefeygroup@gmail.com

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

12573422

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

4

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

mailto:adefeygroup@gmail.com
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V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Agape medical Health Care Ltt

11 Babylon heights

Dartford

DA1 5GT

Email

Hharrigan@agapemedicalcare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

404011958

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:Hharrigan@agapemedicalcare.co.uk
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Section V. Award of contract

Contract No

5

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

AMG Nursing and Care Services

Rugby House, Brooms Road, Stone Business Park, Stone, Staffordshire

Stone

ST15 0SH

Email

rachel.simpson@amgnursing.com

Telephone

+44 1785719562

mailto:rachel.simpson@amgnursing.com
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Fax

+44 1785616419

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

909786374

Internet address

http://www.amgnursing.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

6

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

http://www.amgnursing.com
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24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

ARDOUR HEALTHCARE SERVICES LTD

Ardour Healthcare Services, NBV CENTRE, OFFICE 20, 6 David Lane

Nottingham

NG6 0JU

Email

stephanie.shawn@ardourhealthcare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

358313004

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:stephanie.shawn@ardourhealthcare.co.uk
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Section V. Award of contract

Contract No

7

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Barker Ross Staffing Solutions Ltd

UNIT 9, MERCURY PLACE, 11 ST. GEORGE STREET

Leicester

LE1 1QG

Email

timsutcliffe@barkerross.co.uk

Country

United Kingdom

mailto:timsutcliffe@barkerross.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

Barker Ross Staffing Solutions Ltd

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

8

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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BIT Healthcare Services Ltd

Sherbourne House, Humber Avenue

Coventry

CV1 2AQ

Email

nicola@bithealthcare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

n/a

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:nicola@bithealthcare.co.uk
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Section V. Award of contract

Contract No

9

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

blissful healthcare 

fountain house, 2 queens walk, reading, 

reading

rg17qf

Email

MUHAMMAD@blissfulhealthcare.co.UK

Country

United Kingdom

mailto:MUHAMMAD@blissfulhealthcare.co.UK
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NUTS code

UKF - East Midlands (England)

National registration number

blissful healthcare 

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

10

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Blossom Bridge Healthcare Solutions Limited

James House

Albrighton

wv73fa

Email

info@blossombridge.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

11911768

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:info@blossombridge.co.uk
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Section V. Award of contract

Contract No

11

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Bright Horizons Care Recruitment Ltd

Unit A 14 Seedbed Business Centre Vanguard Way

Southend-on-Sea

SS3 9QY

Email

info@brighthorizonscarerecruitment.com

Country

United Kingdom

mailto:info@brighthorizonscarerecruitment.com


Page 21 to 82

NUTS code

UKF - East Midlands (England)

National registration number

Bright Horizons Care Recruitment Ltd

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

12

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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BWA Health & Care Services Ltd

ROWAN HOUSE, 9 ST JAMES COURT, FRIAR GATE, DERBY

Derby

DE1 1BT

Email

yvonne.woodhouse@bwahealth.com

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

BWA Health

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:yvonne.woodhouse@bwahealth.com
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Section V. Award of contract

Contract No

13

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Calmliving Healthcare Limited

22 Guardsman Tony Downes Way

DROYLSDEN

M43 6NZ

Email

vanessaibhadon@gmail.com

Country

United Kingdom

mailto:vanessaibhadon@gmail.com
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NUTS code

UKF - East Midlands (England)

National registration number

14645937

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

14

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Care Managers Ltd

6 Coed Y Garn

Cwmbran

NP44 3FQ

Email

emmanuel.alli@caremanagers.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

12353630

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:emmanuel.alli@caremanagers.co.uk
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Section V. Award of contract

Contract No

15

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Careland Healthcare Services Ltd

Unit 13, Suite 3, Bourne Court

Woodford Green

IG8 8HD

Email

info@carelandhealthcare.com

Telephone

+44 7495841150

mailto:info@carelandhealthcare.com
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

374153791

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

16

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 
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The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ckm Recruitment Ltd 

2 14 Head Street

Halstead

CO9 2BX

Email

gean@ckmrecruitment.org.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

12601456

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:gean@ckmrecruitment.org.uk
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Section V. Award of contract

Contract No

17

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Cornerstone Recruitment Solutions Ltd

74 Bottrill Street

Nuneaton

CV11 5JB

Email

collins@cornerstonehaulage.co.uk

Country

United Kingdom

mailto:collins@cornerstonehaulage.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

397947756

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

18

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Elite Care Recruitment Limited

62 Billing Road

Northampton

NN1 5DE

Email

charlotte@elitecarerecruitment.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

929172309

Internet address

http://www.elitecarerecruitment.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:charlotte@elitecarerecruitment.co.uk
http://www.elitecarerecruitment.co.uk
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Section V. Award of contract

Contract No

19

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Exceptional Support Services Limited

421 queen Elizabeth Road

Nuneaton

CV10 9BU

Email

wadzanai.wonzeri@exceptionalsupportservices.co.uk

Country

United Kingdom

mailto:wadzanai.wonzeri@exceptionalsupportservices.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

Exceptional Support Services Limited

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

20

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor



Page 34 to 82

Forefront Care Solutions Limited

2 Exchange Quay, Imperial Court

Manchester

M5 3EB

Email

tom.graynoth@forefrontcaresolutions.com

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

Forefront Care Solutions Limited

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:tom.graynoth@forefrontcaresolutions.com
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Section V. Award of contract

Contract No

21

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Fosse Healthcare Limited 

1 Geoff Monk Way

Leicester

LE4 3BU

Email

katie.havercroft@fossehealthcare.co.uk

Telephone

+44 7774064867

mailto:katie.havercroft@fossehealthcare.co.uk
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

GB945695374

Internet address

http://www.fossehealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

http://www.fossehealthcare.co.uk
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Section V. Award of contract

Contract No

22

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Frontline Health Professionals Ltd

85 Great Portland Street, First Floor, London

London

W1W7LT

Email

chris@frontlinehealthprofessionals.com

Telephone

+44 2080641920

mailto:chris@frontlinehealthprofessionals.com
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

347909462

Internet address

http://https://frontlinehealthprofessionals.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

http://https://frontlinehealthprofessionals.com
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Section V. Award of contract

Contract No

23

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hays Specialist Recruitment Limited

107 Cheapside

London

EC2V 6DN

Email

bidsandcontracts@hays.com

Telephone

+44 1612363553

mailto:bidsandcontracts@hays.com
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Fax

+44 2085253489

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

00975677

Internet address

http://www.hays.co.uk

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

24

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

http://www.hays.co.uk
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24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Iconic Care

Park House, Bristol Road South

Birmingham

B45 9AH

Email

info@iconiccare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

n/a

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:info@iconiccare.co.uk
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Section V. Award of contract

Contract No

25

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Key 2 Care Ltd

146 Burton Road

Derby

DE1 1TN

Email

phil.mason@key2care.co.uk

Country

United Kingdom

mailto:phil.mason@key2care.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

05380096

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

26

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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KNIGHT & JONES RECRUITMENT LIMITED

Beechurst, 8 Commercial Road, Dereham

Norfolk

NR19 1AE 

Email

nicki@knightandjones.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

 12305534

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:nicki@knightandjones.co.uk
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Section V. Award of contract

Contract No

27

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Lekota Health Care Ltd

13 Beck Road

Sheffield

S5 0GA

Email

kingsley@lekota.co.uk

Country

United Kingdom

mailto:kingsley@lekota.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

403731333

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

28

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Local Care Force LLP

47 Upper Basinghall Street

Leeds

LS1 5HR

Email

paul@localcareforce.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

OC309145

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:paul@localcareforce.co.uk
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Section V. Award of contract

Contract No

29

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Merit Healthcare Ltd

Unit 5, Bss House, Cheney Manor Industrial Estate

Swindon

SN2 2PJ

Email

cwheeler@merithealthcare.co.uk

Country

United Kingdom

mailto:cwheeler@merithealthcare.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

Merit Healthcare Ltd

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

30

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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MGT HEALTH CARE LIMITED 

Suite G04 1 Quality Court, Chancery Lane

London

WC2A 1HR

Email

Info@mgthealthcare.co.uk

Telephone

+44 7538584074

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

13586272

Internet address

http://www.mgthealthcare.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:Info@mgthealthcare.co.uk
http://www.mgthealthcare.co.uk
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Section V. Award of contract

Contract No

31

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

National Medicare Services

29 Horton Road

Datchet

SL3 9EN

Email

Enquires@nmsjobs.co.uk

Country

United Kingdom

mailto:Enquires@nmsjobs.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

13970895

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

32

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Nightingales Recruitment Care Agency Ltd

2, Dyson Close

Rugby

CV21 4LG

Email

ldube@nightingalesrecruitment.com

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

13464892

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:ldube@nightingalesrecruitment.com
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Section V. Award of contract

Contract No

33

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Nurse Plus & Carer Plus UK Ltd

Unit 4, Dane John Works, Gordon Road,

Canterbury, Kent

CT1 3PP

Email

rebecca@nurseplusuk.com

Telephone

+44 1227762570

mailto:rebecca@nurseplusuk.com
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

977277853

Internet address

http://www.nurseplusuk.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

34

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

http://www.nurseplusuk.com
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Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Obatos Care Services Ltd

Branston Court, Branston Street

Birmingham

B18 6BA

Email

info@obatoscareservices.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

07236240

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:info@obatoscareservices.co.uk


Page 57 to 82

Section V. Award of contract

Contract No

35

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Ocearns care services 

Gallan park

Cannock

WS11 0XG

Email

admin@ocearnscs.co.uk

Country

United Kingdom

mailto:admin@ocearnscs.co.uk
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NUTS code

UKF - East Midlands (England)

National registration number

13180446

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

36

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Reed Specialist Recruitment

The Peak, 5 Wilton Road, 

London, 

SW1V1AN

Email

carly.sharp@reedglobal.com

Telephone

+44 1727731965

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

06903140

Internet address

http://www.reedglobal.com

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:carly.sharp@reedglobal.com
http://www.reedglobal.com
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Section V. Award of contract

Contract No

37

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Reliant 247 Recruitment Ltd

57 Wensleydale Road

Rotherham

S61 4BG

Email

info@reliant247recruitment.com

Country

United Kingdom

mailto:info@reliant247recruitment.com
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NUTS code

UKF - East Midlands (England)

National registration number

14075854

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

38

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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RHS 24 

8A Briton Street

Leicester

LE30AA

Email

tarcy@rhs24.cloud

Telephone

+44 1163195972

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

09432241

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:tarcy@rhs24.cloud
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Section V. Award of contract

Contract No

39

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Search Consultancy lLtd

42 Castle Street

Liverpool

L2 7LA

Email

jackie.lang@search.co.uk

Telephone

+44 1512295555

mailto:jackie.lang@search.co.uk
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Fax

+44 1512295502

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

SC105640

Internet address

http://www.searchconsultancy.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

http://www.searchconsultancy.co.uk
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Section V. Award of contract

Contract No

40

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Service Care Solutions-MAIN ACCT

Arthur House

Preston

PR1 3LU

Email

tenders@servicecare.org.uk

Telephone

+44 1772208962

mailto:tenders@servicecare.org.uk


Page 66 to 82

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

5381795

Internet address

http://servicecare.org.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

http://servicecare.org.uk
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Section V. Award of contract

Contract No

41

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Sirona Medical Limited

Allen House Business Centre, The Maltings

The Maltings, Sawbridgeworth

CM21 9JX

Email

info@sirona-medical.co.uk

Telephone

+44 02080502999

mailto:info@sirona-medical.co.uk
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

9754430

Internet address

http://www.sirona-medical.co.uk

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

42

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

http://www.sirona-medical.co.uk
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Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Starrycare Uk Limited

Margaret powell House, 401 Midsummer Boulevard

Buckinghamshire

MK9 3BN

Email

info@starrycare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

GB299670927

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:info@starrycare.co.uk
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Section V. Award of contract

Contract No

43

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Swyft Recruitment 

59 High Street, 

East Grinstead

RH19 3DD

Email

sam@swyftrecruitment.com

Country

United Kingdom

mailto:sam@swyftrecruitment.com
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NUTS code

UKF - East Midlands (England)

National registration number

10000131

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

44

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Total Assist Recruitment Limited

Blackburn House, 22-26 Eastern Road,

Romford

RM1 3PJ

Email

tenders@totalassist.co.uk

Telephone

+44 1708388000

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

744421447

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:tenders@totalassist.co.uk
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Section V. Award of contract

Contract No

45

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

TRIPLE E HEALTHCARE LTD

Suite 52,PURE OFFICES ,MIDSHIRES BUSINESS PSRK

AYLESBURY

HP19 8HL

Email

triplehealthcare@outlook.com

Country

United Kingdom

mailto:triplehealthcare@outlook.com
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NUTS code

UKF - East Midlands (England)

National registration number

VAT EXEMPT

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

46

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor
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Trust We Care Limited 

Unite 1 , 27 Millstone Lane 

Leicester 

LE1 5AS

Email

admin@trustwecare.co.uk

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

367476846

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:admin@trustwecare.co.uk
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Section V. Award of contract

Contract No

47

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Venn Group

3rd Floor , Cottons Centre

London

SE1 2QP

Email

mrange@venngroup.com

Telephone

+44 2075577667

mailto:mrange@venngroup.com
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Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

4015584

Internet address

http://www.venngroup.com

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

Section V. Award of contract

Contract No

48

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

http://www.venngroup.com
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Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Wise Home Care Limited

23 Roe Farm Lane

Derby

DE21 6ET

Email

wise_care@mail.co.uk

Telephone

+44 7834832922

Country

United Kingdom

NUTS code

UKF - East Midlands (England)

National registration number

10975026

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000

mailto:wise_care@mail.co.uk
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Section V. Award of contract

Contract No

49

Title

Care agency staff services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

24 July 2023

V.2.2) Information about tenders

Number of tenders received: 84 

Number of tenders received by electronic means: 84 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

YOUNGHARRY DG INTERNATIONAL COMPANY LIMITED

Foxhall Buisness Centre

Nottingham

NG7 6LH

Email

enquiries@youngharrydg.com

Country

United Kingdom

mailto:enquiries@youngharrydg.com
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NUTS code

UKF - East Midlands (England)

National registration number

YOUNGHARRY DG INTERNATIONAL COMPANY LIMITED

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £12,000,000
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

East Midlands Housing Group

Memorial House, Whitwick Business Park, Stenson Road, Coalville

Leicestershire

LE67 4JP

Email

procurement@emhgroup.org.uk

Telephone

+44 1530276000

Country

United Kingdom

Internet address

https://www.emhgroup.org.uk/

VI.4.2) Body responsible for mediation procedures

East Midlands Housing Group

Memorial House, Whitwick Business Park, Stenson Road, Coalville

Leicestershire

LE67 4JP

Email

procurement@emhgroup.org.uk

Telephone

mailto:procurement@emhgroup.org.uk
https://www.emhgroup.org.uk/
mailto:procurement@emhgroup.org.uk
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+44 1530276000

Country

United Kingdom

Internet address

https://www.emhgroup.org.uk/

VI.4.4) Service from which information about the review procedure may be obtained

East Midlands Housing Group

Memorial House, Whitwick Business Park, Stenson Road, Coalville

Leicestershire

LE67 4JP

Email

procurement@emhgroup.org.uk

Telephone

+44 1530276000

Country

United Kingdom

Internet address

https://www.emhgroup.org.uk/
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