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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023047-2021 

Tender

Drug and Alcohol Treatment and Recovery Services

Southend-on-Sea Borough Council

F02: Contract notice

Notice identifier: 2021/S 000-023047
Procurement identifier (OCID): ocds-h6vhtk-02e17a  
Published 16 September 2021, 1:19pm

Section I: Contracting authority

I.1) Name and addresses

Southend-on-Sea Borough Council

Civic Centre, Victoria Avenue

Southend-on-Sea

SS2 6YL

Contact

Corporate Procurement

Email

procurementadvisors@southend.gov.uk

Telephone

+44 1702215000

Country

https://www.find-tender.service.gov.uk/Notice/023047-2021
https://www.find-tender.service.gov.uk/Notice/023047-2021
mailto:procurementadvisors@southend.gov.uk
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United Kingdom

NUTS code

UKH31 - Southend-on-Sea

Internet address(es)

Main address

http://www.southend.gov.uk/

Buyer's address

http://www.southend.gov.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://procontract.due-north.com

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://procontract.due-north.com

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

http://www.southend.gov.uk/
http://www.southend.gov.uk/
https://procontract.due-north.com
https://procontract.due-north.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Drug and Alcohol Treatment and Recovery Services

Reference number

DN553484

II.1.2) Main CPV code

85000000 - Health and social work services

II.1.3) Type of contract

Services

II.1.4) Short description

Southend-on-Sea Borough Council is seeking to award a contract for the provision of
Drug and Alcohol Treatment and Recovery Services in Southend-on-Sea.

The Integrated Drug and Alcohol Treatment and Recovery Service will deliver open-
access, evidence- and community-based provision, working in partnership with other local
services that are tailored to the needs and lifestyles of citizens in Southend-on Sea. The
service will operate a delivery model which recognises national best practice, guidance
and the needs of specific priority groups. The service model will incorporate provision of
prevention, early intervention, harm reduction, treatment and recovery services for
Southend citizens at risk of harmful or hazardous drinking, dependent drinkers, users of
all illicit and performance enhancing drugs, new psychoactive substances (legal highs),
and adjunctive problematic use of prescribed and ‘over the counter’ medications.

The service will be person-centred and offer quality and value for money and be designed
to meet the needs of the local population. The service will be flexible, sustainable and
innovative, whilst complying with the latest clinical guidelines and evidence-based
research, with the provider being able to adapt to emerging needs of Southend-on-Sea.
Lived experience will also be a vital tool particularly in relation to reviewing, designing and
delivering the service.

The provider is expected to work to an outcomes-based approach, and wherever possible
this will be in collaboration with other agencies to achieve these outcomes.
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The service will be a single integrated specialist substance misuse service providing
specialist drug and alcohol services for young people and adults, including specialist
focus on addressing the drug and alcohol concerns of those within the criminal justice
system and of those who have experienced a period of rough sleeping in the borough.

II.1.5) Estimated total value

Value excluding VAT: £19,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

The Integrated Drug and Alcohol Treatment and Recovery Service will deliver open-
access, evidence- and community-based provision, working in partnership with other local
services that are tailored to the needs and lifestyles of citizens in Southend-on Sea. The
service will operate a delivery model which recognises national best practice, guidance
and the needs of specific priority groups. The service model will incorporate provision of
prevention, early intervention, harm reduction, treatment and recovery services for
Southend citizens at risk of harmful or hazardous drinking, dependent drinkers, users of
all illicit and performance enhancing drugs, new psychoactive substances (legal highs),
and adjunctive problematic use of prescribed and ‘over the counter’ medications.

The service will be person-centred and offer quality and value for money and be designed
to meet the needs of the local population. The service will be flexible, sustainable and
innovative, whilst complying with the latest clinical guidelines and evidence-based
research, with the provider being able to adapt to emerging needs of Southend-on-Sea.
Lived experience will also be a vital tool particularly in relation to reviewing, designing and
delivering the service.

The provider is expected to work to an outcomes-based approach, and wherever possible
this will be in collaboration with other agencies to achieve these outcomes.

The service will be a single integrated specialist substance misuse service providing
specialist drug and alcohol services for young people and adults, including specialist
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focus on addressing the drug and alcohol concerns of those within the criminal justice
system and of those who have experienced a period of rough sleeping in the borough.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 80

Price - Weighting: 20 

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system

Duration in months

120

This contract is subject to renewal

Yes

Description of renewals

There is an option to extend for 5 years or any part thereof.

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section III. Legal, economic, financial and technical information

III.1) Conditions for participation

III.1.2) Economic and financial standing

Selection criteria as stated in the procurement documents

III.1.3) Technical and professional ability

Selection criteria as stated in the procurement documents
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

20 October 2021

Local time

12:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English

IV.2.7) Conditions for opening of tenders

Date

20 October 2021

Local time

12:05pm
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

Royal Courts of Justice

London

Country

United Kingdom
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