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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023038-2023 

Planning

NHS-Galleri National Operations Service

NHS England

F01: Prior information notice
Prior information only  
Notice identifier: 2023/S 000-023038
Procurement identifier (OCID): ocds-h6vhtk-03edd1  
Published 8 August 2023, 11:01am

Section I: Contracting authority

I.1) Name and addresses

NHS England

Quarry House, Quarry Hill

Leeds

LS2 7UE

Contact

Cancer Policy

Email

england.cancerpolicy@nhs.net

Country

United Kingdom

Region code

https://www.find-tender.service.gov.uk/Notice/023038-2023
https://www.find-tender.service.gov.uk/Notice/023038-2023
mailto:england.cancerpolicy@nhs.net
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UK - United Kingdom

Internet address(es)

Main address

https://www.england.nhs.uk/

Buyer's address

https://www.england.nhs.uk/

I.3) Communication

Additional information can be obtained from the above-mentioned address

Electronic communication requires the use of tools and devices that are not generally
available. Unrestricted and full direct access to these tools and devices is possible, free of
charge, at

https://health-family.force.com/s/Welcome

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://www.england.nhs.uk/
https://www.england.nhs.uk/
https://health-family.force.com/s/Welcome
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

NHS-Galleri National Operations Service

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

NHS England is looking to award a contract to an organisation to provide a National
Operations Service to support the NHS-Galleri Interm Implementation Pilot. The
requirements are: i) to develop a call centre to manage all booking and query calls for
participants & public in a timely way, ii) to process suspected cancer results, manage
clinical queries, supporting participants with referral, iii) to invite selected cohort, support
capacity and demand with the digital Galleri Pilot System (GPS) and local sites.

II.1.5) Estimated total value

Value excluding VAT: £10,000,000

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

75112000 - Administrative services for business operations

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement
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NHS England is looking to award a contract to an organisation to provide a National
Operations Service to support the NHS-Galleri Interm Implementation Pilot. The
requirements are: i) to develop a call centre to manage all booking and query calls for
participants & public in a timely way, ii) to process suspected cancer results, manage
clinical queries, supporting participants with referral, iii) to invite selected cohort, support
capacity and demand with the digital Galleri Pilot System (GPS) and local sites.

II.2.14) Additional information

We have created a preliminary market consultation document to engage with potential
suppliers ahead of issuing the contract notice. The document includes an overview of the
programme, an outline of what the procurement is looking to achieve and timescales. The
document also includes a Questionnaire which seeks information from suppliers to identify
any elements of the planned contract that could be altered. There will be a market
engagement webinar hosted on the 8th of September from 11.00-12.30 to provide
additional details of the scope and tender process. Those unable to attend the live event
will have access to the presentation and FAQs when the tender is published. The
programme is still at the approval stages and may not result in a tender or contract
opportunity, but we would welcome responses to the questionnaire by the 30th of August
so these can be considered. If you are interested in this opportunity, please contact 
england.cancerpolicy@nhs.net below to request the preliminary market consultation
document.

II.3) Estimated date of publication of contract notice

8 September 2023

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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