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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/023012-2024 

Not applicable

Marginalised and Vulnerable Contract

NHS Suffolk and North East Essex ICB

F14: Notice for changes or additional information

Notice identifier: 2024/S 000-023012
Procurement identifier (OCID): ocds-h6vhtk-047b01  
Published 24 July 2024, 12:40pm

Section I: Contracting authority/entity

I.1) Name and addresses

NHS Suffolk and North East Essex ICB

Aspen House, Stephenson Road,Severalls Business Park

COLCHESTER

CO49QR

Contact

Sarah Skilton

Email

sarah.skilton@snee.nhs.uk

Telephone

+44 1473770225

Country

https://www.find-tender.service.gov.uk/Notice/023012-2024
https://www.find-tender.service.gov.uk/Notice/023012-2024
mailto:sarah.skilton@snee.nhs.uk
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United Kingdom

Region code

UKH34 - Essex Haven Gateway

NHS Organisation Data Service

QJG

Internet address(es)

Main address

https://suffolkandnortheastessex.icb.nhs.uk/

Buyer's address

https://in-tendhost.co.uk/snee-icb/aspx/Home

https://suffolkandnortheastessex.icb.nhs.uk/
https://in-tendhost.co.uk/snee-icb/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Marginalised and Vulnerable Contract

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The service provides an initial health assessment and subsequent access to mainstream
services for marginalised and vulnerable adults such as Migrants, Refugees and Asylum
Seekers; homeless people, Gypsies and Travellers, Sex Workers, and Ex-
offenders/Offenders. To deliver a culturally aware, culturally sensitive service and
culturally competent service that demonstrates appropriate behaviours, attitudes, policies,
processes and structures which enable effective working across marginalised and
vulnerable communities. Sharing knowledge and expertise regarding cultural competence
across the system.

To support and assist marginalised and vulnerable adults to overcome barriers in
accessing mainstream services including Integrated Neighbourhood Areas (e.g. Connect),
providing advocacy, client support, staff training and partnership working to remove
barriers which reduce access to primary and secondary services. Provide initial urgent
care and support as required. To work collaboratively with GP Practices and support new
registrations from the highlighted groups and ensure people with complex needs are
supported flexibly depending on need. Ensure liaison and working with partner agencies
to provide an integrated approach to the health and social care needs of MVA and avoid
service duplication, including substance misuse services. 

The service shall be required to be flexible and take into account the changing evidence
base in order to maintain best practice and provide high service. The service shall
continuously measure improved outcomes for service users, and, through memorandums
of understanding with other providers across the system, be able to clearly describe
where service users have been on their pathway.
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2024/S 000-020573

Section VII. Changes

VII.1) Information to be changed or added

VII.2) Other additional information

This is a Provider Selection Regime (PSR) confirmation of contract award notice. 

This contract has been awarded under the Health Care Services (Provider Selection
Regime) Regulations 2023. For the avoidance of doubt, the provisions of the Public
Contract Regulations 2015 do not apply to this award.

This contract has now been formally awarded using direct award process C.

Contract award date: 13th May 2024.

The dates between which the services are intended to be provided are: 01.10.2024 to
30.09.2029

Lifetime value of the contract is anticipated to be: Value excluding VAT: £9,416,536.70

There was no review during the standstill period.
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