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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022932-2023 

Not applicable

In area Psychiatric Intensive Care, Acute and Specialist
Patient Beds

Norfolk and Suffolk NHS Foundation Trust

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-022932
Procurement identifier (OCID): ocds-h6vhtk-03ec8c  
Published 7 August 2023, 2:08pm

Section I: Contracting authority/entity

I.1) Name and addresses

Norfolk and Suffolk NHS Foundation Trust

Drayton High Road

NORWICH

NR6 5BE

Contact

Steven Worley

Email

steven.worley@nchc.nhs.uk

Telephone

+44 1603785866

Country

https://www.find-tender.service.gov.uk/Notice/022932-2023
https://www.find-tender.service.gov.uk/Notice/022932-2023
mailto:steven.worley@nchc.nhs.uk
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United Kingdom

Region code

UKH1 - East Anglia

Justification for not providing organisation identifier

Not on any register

Internet address(es)

Main address

https://www.nsft.nhs.uk/

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

In area Psychiatric Intensive Care, Acute and Specialist Patient Beds

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The Norfolk and Suffolk NHS Foundation Trust (NSFT), are seeking expressions of
interest for the creation of a (Norfolk and Suffolk) specialist framework for Psychiatric
Intensive Care , Acute and Specialist Patient beds.

The framework seeks suppliers that are able to provide additional capacity with the intent
to appoint one, or multiple, qualified and capable suppliers to a new framework
agreement.

The aims of these services is to provide high quality, holistic care for service users in the
most acute and vulnerable state of their illness. This will be provided in collaboration with

https://www.nsft.nhs.uk/
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service users, carers, and statutory and non-statutory organisations to ensure that any
admissions and inpatient episodes are timely and appropriate.

The key aims are to:

• Provide a variety of psychosocial, psychiatric and therapeutic activities, in line with NICE
Guidelines relevant to the presenting need of the service user.

• Provide assessments, treatment and multidisciplinary care, 24 hours a day, 7 days a
week, 365 days a year to service users experiencing acute mental health problems.

• Ensure that service users are in inpatient care for the minimum time necessary,
supporting the service user to maintain their links in the community where possible and
practical

• Where relevant maintain or create links with primary care to ensure that the service
user's GP is updated on patient care at the time of assessment, admission, care plan
review and any changes to care provided, where there is a significant change in a service
user's clinical presentation and/or risk and receives a discharge summary following
discharge in line with NSFT's discharge policy.

• The Provider will ensure that there is a collaborative approach to care planning with
NSFT and other care providers including the service users support network as they
identify.

• The Provider will operate within the legal frameworks.

These services are to made available 24 hours a day, 7 days a week, all year round.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-022512

/Notice/022512-2023
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Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.1.1

Place of text to be modified

II.1.1) Title

Instead of

Text

In area Psychiatric Intensive Care, Acute and Specialist Patient Beds

Read

Text

Psychiatric Intensive Care, Acute and Specialist Patient Beds

Section number

II.2.3

Place of text to be modified

Main site or place of performance

Instead of

Text

Bidders must be situated within the footprint of Norfolk and/or Suffolk to avoid out-of-area
patient placements.

Read

Text

No restrictions
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