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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022931-2021 

Tender

Station Security

London North Eastern Railway Ltd.

F05: Contract notice – utilities

Notice identifier: 2021/S 000-022931

Procurement identifier (OCID): ocds-h6vhtk-02e106  

Published 15 September 2021, 1:41pm

Section I: Contracting entity

I.1) Name and addresses

London North Eastern Railway Ltd.

East Coast House, 25 Skeldergate

York

YO1 6DH

Contact

Annie Bradbury

Email

annie.bradbury@lner.co.uk

Telephone

+44 771548247

https://www.find-tender.service.gov.uk/Notice/022931-2021
https://www.find-tender.service.gov.uk/Notice/022931-2021
mailto:annie.bradbury@lner.co.uk
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Country

United Kingdom

NUTS code

UK - United Kingdom

National registration number

04659712

Internet address(es)

Main address

www.lner.co.uk

Buyer's address

www.lner.co.uk

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://supplierlive.proactisp2p.com/Account

Additional information can be obtained from the above-mentioned address

Tenders or requests to participate must be submitted electronically via

https://supplierlive.proactisp2p.com/Account

I.6) Main activity

Railway services

http://www.lner.co.uk
http://www.lner.co.uk
https://supplierlive.proactisp2p.com/Account
https://supplierlive.proactisp2p.com/Account
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Station Security

Reference number

DN1263

II.1.2) Main CPV code

79710000 - Security services

II.1.3) Type of contract

Services

II.1.4) Short description

Our security arrangements currently cover work at the following stations – Berwick-Upon-
Tweed, Newcastle, Durham, Darlington, York, Wakefield Westgate, Doncaster and
Peterborough. They also include Saturday night train coverage between York and Doncaster
/ Edinburgh and Newcastle.

LNER are committed to tackling the effects of crime and general anti-social behaviour
effectively across the route over which we operate. Tackling anti-social behaviour is a
priority, particularly in terms of increasing customer and employee reassurance and
perceptions of their personal safety and security.

LNER are now looking for a new contract to cover our security requirements

LNER will be holding a supplier open Day on 5th October in York, further details can be found
in the tender documentation.

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for all lots
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II.2) Description

II.2.1) Title

Lot No

1

II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

To cover all routes on the East Coast Main line, including Vanguard operations, Aberdeen Dry
Train and Events this affects the following stations - Aberdeen, Edinburgh, Berwick upon
Tweed, Newcastle, Durham, Darlington, York, Wakefield Westgate, Doncaster and
Peterborough

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

2

II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

To cover Customer facing duties between Berwick, Newcastle, Durham and Darlington
stations.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36
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This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

3

II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

To cover York NRSP Security Compliance, and Operation Vanguard - Operation Vanguard –
This is a joint British Transport Police / LNER & Trans Pennine Express initiative put in place
to help manage Anti-Social Behaviour on Saturday evenings in York and the surrounding
areas

II.2.5) Award criteria
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Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

4

II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes
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UK - United Kingdom

II.2.4) Description of the procurement

To Cover Doncaster, Wakefield West Gate and Peterborough Stations

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot No

5
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II.2.2) Additional CPV code(s)

79713000 - Guard services

II.2.3) Place of performance

NUTS codes

UK - United Kingdom

II.2.4) Description of the procurement

Event security

As a minimum to cover regular events and to support where necessary on an Ad hoc basis
where there may have been disruption or additional security is required at one of our 8
stations, or busy trains

Aberdeen Dry Trains - for Customer facing duties on train and security provision to manage
the platform prior to boarding the train at Aberdeen, at Edinburgh a security provision will
manage the platform in preparation for train arrival, they will then take over form the
Aberdeen security and cover Edinburgh to Newcastle train,

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

36

This contract is subject to renewal

No

II.2.10) Information about variants

Variants will be accepted: No
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II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Negotiated procedure with prior call for competition

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate

Date

17 December 2021

Local time

1:00pm

IV.2.4) Languages in which tenders or requests to participate may be submitted

English
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Section VI. Complementary information

VI.1) Information about recurrence

This is a recurrent procurement: No

VI.4) Procedures for review

VI.4.1) Review body

London North Eastern Railway Ltd

East Coast House, 25 Skeldergate

York

YO1 6DH

Country

United Kingdom
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