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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022842-2025 

Contract

Suffolk and North East Essex Myalgic
Encephalomyelitis, Chronic Fatigue Syndrome and Long
Covid Service

NHS SUFFOLK AND NORTH EAST ESSEX INTEGRATED CARE BOARD

F03: Contract award notice

Notice identifier: 2025/S 000-022842

Procurement identifier (OCID): ocds-h6vhtk-04b408  

Published 19 May 2025, 4:41pm

Section I: Contracting authority

I.1) Name and addresses

NHS SUFFOLK AND NORTH EAST ESSEX INTEGRATED CARE BOARD

Endeavour House, Russell Road

Ipswich

IP12BX

Contact

Jane Garnett

Email

procurement@snee.nhs.uk

Country

https://www.find-tender.service.gov.uk/Notice/022842-2025
https://www.find-tender.service.gov.uk/Notice/022842-2025
mailto:procurement@snee.nhs.uk
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United Kingdom

Region code

UKH14 - Suffolk

NHS Organisation Data Service

QJG

Internet address(es)

Main address

https://suffolkandnortheastessex.icb.nhs.uk/

Buyer's address

https://in-tendhost.co.uk/snee-icb/aspx/Home

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

https://suffolkandnortheastessex.icb.nhs.uk/
https://in-tendhost.co.uk/snee-icb/aspx/Home
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Suffolk and North East Essex Myalgic Encephalomyelitis, Chronic Fatigue Syndrome and
Long Covid Service

II.1.2) Main CPV code

85100000 - Health services

II.1.3) Type of contract

Services

II.1.4) Short description

The NHS Suffolk and North East Essex Integrated Care Board are issuing Procurement
Documentation in connection with the competitive procurement of the Suffolk and North
East Essex Myalgic Encephalomyelitis, Chronic Fatigue Syndrome and Long Covid Service.

The service is being commissioned to provide a specialist integrated health service which
includes but is not limited to an activity management and pacing programme to patients who
have ME&CFS and/or Long Covid and have been referred to the service in accordance with
the referral criteria.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £5,451,475

II.2) Description

II.2.3) Place of performance

NUTS codes

UKH14 - Suffolk



Page 4 to 7

UKH34 - Essex Haven Gateway

Main site or place of performance

The service will cover the Suffolk and North East Essex locality.

II.2.4) Description of the procurement

The NHS Suffolk and North East Essex Integrated Care Board are issuing Procurement
Documentation in connection with the competitive procurement of the Suffolk and North
East Essex Myalgic Encephalomyelitis, Chronic Fatigue Syndrome and Long Covid Service.

The service is being commissioned to provide a specialist integrated health service which
includes but is not limited to an activity management and pacing programme to patients who
have ME&CFS and/or Long Covid and have been referred to the service in accordance with
the referral criteria.

Key aims of the service are to provide early ME&CFS and/or Long Covid diagnosis for
patients across SNEE ICS with a personalised care and support plan for ongoing
management and signposting to appropriate services.

This Contract is being advertised with a potential duration of 3 years plus up to a 2-year
extension. The Contract will be funded as a block contract with an anticipated total of
£5,451,475.00 across the potential five years. The awarded Contract will be subject to the
NHS standard inflation net of efficiency requirements, which will be applied to the Contract
annually.

This is a Provider Selection Regime (PSR) Contract Notice. The awarding of this contract is
subject to the Health Care Services (Provider Selection Regime) Regulations 2023. For the
avoidance of doubt, the provisions of the Public Contracts Regulations 2015 do not apply to
this award.

II.2.5) Award criteria

Quality criterion - Name: Price is not the only award criterion and all criteria are stated only in
the procurement documents / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: Yes
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Description of options

This Contract is being advertised with a potential duration of 3 years plus up to a 2-year
extension.

II.2.14) Additional information

The Authority may wish to introduce additional services during the lifetime of the contract
("Contract modifications"). Such contract modifications will be contemplated where
additional requirements are similar and or complementary to the services already included in
the Specification, at any given time. Such expansion would be by the addition of services
commissioned by the Authority as named in the Contract Notice. To this end, the Bidder
should be aware that after the award of contract, there is a possibility that the successful
Bidder may be offered a variation to the contract in accordance with the Health Care
Services (Provider Selection Regime) Regulations 2023.

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2025/S 000-002894

Section V. Award of contract

Title

Suffolk and North East Essex Myalgic Encephalomyelitis, Chronic Fatigue Syndrome and
Long Covid Service

/Notice/002894-2025
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A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

19 May 2025

V.2.2) Information about tenders

Number of tenders received: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Suffolk GP Federation CIC

Riverside Clinic, 2 Landseer Road

Ipswich

IP3 0AZ

Country

United Kingdom

NUTS code

UKH14 - Suffolk

NHS Organisation Data Service

NDL

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £5,451,475
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Suffolk and North East Essex Integrated Care Board

Endeavour House, Russell Road

Ipswich

IP1 2BX

Email

procurement@snee.nhs.uk

Country

United Kingdom
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