This is a published notice on the Find a Tender service: https://www.find-

tender.service.gov.uk/Notice/022809-2023

Not applicable
Market Research & Insights

THAMES WATER UTILITIES LIMITED

F14: Notice for changes or additional information

Notice identifier: 2023/S 000-022809
Procurement identifier (OCID): ocds-h6vhtk-03e458
Published 4 August 2023, 3:58pm

Section I: Contracting authority/entity
I.1) Name and addresses

THAMES WATER UTILITIES LIMITED

Reading

RG18DB

Contact

Thames Water

Email

procurement.support.centre@thameswater.co.uk

Country
United Kingdom
Region code

UKJ11 - Berkshire
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https://www.find-tender.service.gov.uk/Notice/022809-2023
https://www.find-tender.service.gov.uk/Notice/022809-2023
mailto:procurement.support.centre@thameswater.co.uk

Companies House
02366661

Internet address(es)

Main address

https://www.thameswater.co.uk/
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Section Il: Object

Il.1) Scope of the procurement

I.1.1) Title

Market Research & Insights
Reference number

FA1979

I1.1.2) Main CPV code
e 79310000 - Market research services

11.1.3) Type of contract
Services

11.1.4) Short description

Thames Water wants to appoint a panel of Companies that can provide Market Research
& Customer insights services to Thames Water, these insights will be used by Thames
Water to influence business decisions. Successful bidders will form an approved panel
and will have the opportunity to complete a variety of works over the contract duration.

Thames Water makes no commitment to the contract value as these will vary year on
year, and most works will be awarded following mini-competitions amongst panel

members.


https://www.thameswater.co.uk/
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Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2023/S 000-021143

Section VII. Changes

VIl.1) Information to be changed or added

VII.1.2) Text to be corrected in the original notice

Section number

IvV.2.2

Place of text to be modified

Time limit for receipt of tenders or requests to participate

Instead of

Date

14 August 2024
Local time
12:00pm

Read
Date

14 August 2023

Local time

12:00pm

VII.2) Other additional information

Please note that the correct deadline is 23 August 2023, not 2024 as shown on the
original Contract Notice


/Notice/021143-2023
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