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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022786-2025 

Award

Ticketless Travel Surveys

TRANSPORT UK EAST MIDLANDS LIMITED

UK5: Transparency notice - Procurement Act 2023 - view information about notice types 

Notice identifier: 2025/S 000-022786
Procurement identifier (OCID): ocds-h6vhtk-051761 (view related notices)
Published 19 May 2025, 3:45pm

Scope 

Description

Quarterly Ticketless Travel Surveys (including calculation of results and provision of
analyses) during Rail Year 2025/26 & 26/27 across the EMR network.

 

Contract 1. Ticketless Travel Surveys

Supplier

STEER DAVIES & GLEAVE LIMITED

https://www.find-tender.service.gov.uk/Notice/022786-2025
https://www.find-tender.service.gov.uk/Notice/022786-2025
https://www.find-tender.service.gov.uk/Home/NoticeTypes
https://www.find-tender.service.gov.uk/procurement/ocds-h6vhtk-051761
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Contract value

£525,600 excluding VAT

£630,720 including VAT

Above the relevant threshold

Earliest date the contract will be signed

1 July 2025

Contract dates (estimated)

1 August 2025 to 31 March 2027

1 year, 8 months

Main procurement category

Services

Options

The right to additional purchases while the contract is valid.

Option to extend for 12 + 12 months

CPV classifications

79310000 - Market research services



Page 3 to 5

Contract locations

UK - United Kingdom

Other information 

Conflicts assessment prepared/revised

Yes

Procedure 

Procedure type

Direct award

Special regime

Utilities

Direct award justification

Single supplier - technical reasons

Various Group ToC's tendered TTS last year and only 1 supplier provided a suitable
solution.

That supplier & solution provided a successful contract in line with DfT TTS reporting
methodology.
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Supply market has not developed further since the last tender exercise.

Supplier 

STEER DAVIES & GLEAVE LIMITED

Companies House: 01883830

Public Procurement Organisation Number: PMCH-6153-LHBW

14-21 Rushworth Street

London

SE1 0RB

United Kingdom

Email: bids@steergroup.com

Website: http://uk.steergroup.com

Region: UKI44 - Lewisham and Southwark

Small or medium-sized enterprise (SME): No

Voluntary, community or social enterprise (VCSE): No

Contract 1. Ticketless Travel Surveys

mailto:bids@steergroup.com
http://uk.steergroup.com
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Contracting authority 

TRANSPORT UK EAST MIDLANDS LIMITED

Companies House: 09860485

Public Procurement Organisation Number: PYJP-8287-BJGL

2nd Floor St Andrew's House

London

EC4A 3AG

United Kingdom

Email: steve.tindell@eastmidlandsrailway.co.uk

Region: UKI31 - Camden and City of London

Organisation type: Private utility
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