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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022774-2021

Contract

916/2021 - Mental Health and Learning Disability
Employability, Welfare and Benefits Advice Services

Croydon Council

FO03: Contract award notice

Notice identifier: 2021/S 000-022774
Procurement identifier (OCID): ocds-h6vhtk-0291c1
Published 14 September 2021, 11:01am

Section I: Contracting authority
I.1) Name and addresses

Croydon Council

3RD FLOOR, BWH

CROYDON

cr9 1lea

Contact

Ms Reema Batish

Email

reema.batish@croydon.gov.uk

Telephone
+44 2087266000

Country


https://www.find-tender.service.gov.uk/Notice/022774-2021
https://www.find-tender.service.gov.uk/Notice/022774-2021
mailto:reema.batish@croydon.gov.uk

United Kingdom
NUTS code
UKI62 - Croydon

Internet address(es)

Main address

http://www.croydon.gov.uk

Buyer's address

http://www.croydon.gov.uk

1.2) Information about joint procurement

The contract is awarded by a central purchasing body
1.4) Type of the contracting authority

Regional or local authority

1.5) Main activity

General public services
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Section II: Object

Il.1) Scope of the procurement

I1.1.1) Title

916/2021 - Mental Health and Learning Disability Employability, Welfare and Benefits
Advice Services

Reference number
DN522813

I.1.2) Main CPV code
e 85000000 - Health and social work services

11.1.3) Type of contract

Services

I1.1.4) Short description

This contract Comprises of 3 Lots:

Lot 1 — Mental Health High Intensity Support Service

Lot 2 — Mental Health Employment and Wellbeing Support Service
Lot 4 — Welfare and Benefits Advice and Casework Service

I1.1.6) Information about lots

This contract is divided into lots: Yes

11.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £448,407

I1.2) Description
1.2.1) Title

Lot 1 - Mental Health High Intensity Support Service
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Lot No
1

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The Council intends to commission a Mental Health High Intensity Service which supports
adults aged 18 and over with an enduring/long term mental health need to improve their
prospects of sustainable, paid employment in the open labour market or self-employment.
Providers will be required to support individuals who also experience learning disability or
autism in addition to their mental health diagnosis.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

1.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

11.2) Description

11.2.1) Title
Mental Health Employment and Wellbeing Support Service
Lot No

2



Page 5to 12

11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The Council intends to commission a Mental Health Employability and Wellbeing Support
Service, to provide employment and wellbeing support for service users, aged 18 and
over living in the London Borough of Croydon.

As part of the commissioning process, we are seeking to work with local providers with
experience and expertise in providing employment and wellbeing support for residents
with a mental health need. The service delivered will form part of an integrated approach
to the delivery of an appropriate employment and welfare pathway which maximise the
support offered to individuals with a mental health need.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

I1.2) Description
11.2.1) Title
Welfare and Benefits Advice and Casework Service

Lot No

4
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11.2.2) Additional CPV code(s)
e 85000000 - Health and social work services

11.2.3) Place of performance

NUTS codes
¢ UK - United Kingdom

11.2.4) Description of the procurement

The Council intends to commission a Welfare Benefits Advice and Casework Service to
provide support with Welfare and Benefits related matters to individual age 18 and over,
with a mental health need living in the London Borough of Croydon. Providers will be
required to support individuals who also experience learning disability or autism in
addition to their mental health diagnosis.

The service delivered will form part of an integrated approach to the delivery of Croydon’s
Employment and Welfare service pathway, including Welfare and Benefit Advice, with the
aim of maximise the support offered to those with a mental health need.

11.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 60

Price - Weighting: 40

11.2.11) Information about options

Options: No

11.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description
IV.1.1) Type of procedure

Open procedure
IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-002650

Section V. Award of contract

Contract No
916/2021

Lot No

’

Title

916/2021 - Mental Health and Learning Disability Employability, Welfare and Benefits
Advice Services

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract
16 July 2021

V.2.2) Information about tenders


/Notice/002650-2021
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Number of tenders received: 2

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Status Employment

Croydon

CRO 8RA

Country

United Kingdom

NUTS code
* UKI62 - Croydon

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £67,500

Section V. Award of contract

Contract No

916/2021

Lot No

2

Title

Mental Health Employment and Wellbeing Support Service

A contract/lot is awarded: Yes
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V.2) Award of contract

V.2.1) Date of conclusion of the contract
16 July 2021

V.2.2) Information about tenders

Number of tenders received: 6

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor
Mind in Croydon

Croydon

CR8 2NE

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £225,865

Section V. Award of contract

Contract No
916/2021

Lot No
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4
Title

Welfare and Benefits Advice and Casework Service
A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

16 July 2021

V.2.2) Information about tenders

Number of tenders received: 2

The contract has been awarded to a group of economic operators: No
V.2.3) Name and address of the contractor

Mind in Croydon

Croydon

CR8 2NE

Country

United Kingdom

NUTS code
¢ UK - United Kingdom

The contractor is an SME
Yes
V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £155,042
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Section VI. Complementary information

V1.4) Procedures for review

V1.4.1) Review body

HM Courts and Tribunal Service
Royal Courts of Justice, The Strand
London

WC2A

Country

United Kingdom

V1.4.2) Body responsible for mediation procedures
HM Courts and Tribunal Service

Royal Courts of Justice, The Strand

London

WC2A

Country

United Kingdom

V1.4.3) Review procedure

Precise information on deadline(s) for review procedures

Review procedures are as set out in the public contract regulations 2015 and are time
limited. Any proceedings must be brought in the high court of England and Wales.

V1.4.4) Service from which information about the review procedure may be obtained

HM Courts and Tribunal Service

Royal Courts of Justice, The Strand
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London
WC2A
Country

United Kingdom
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