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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022686-2025 

Contract

Risk Stratification / Population Health Management (PHM)
Services Digital Solution

NHS Norfolk and Waveney Integrated Care Board

F03: Contract award notice

Notice identifier: 2025/S 000-022686
Procurement identifier (OCID): ocds-h6vhtk-046c7e  
Published 19 May 2025, 2:32pm

Section I: Contracting authority

I.1) Name and addresses

NHS Norfolk and Waveney Integrated Care Board

8th Floor, County Hall, Martineau Lane

Norwich

NR1 2DH

Contact

Estates & Digital

Email

nwicb.contactus@nhs.net

Telephone

+44 1603595857

Country

https://www.find-tender.service.gov.uk/Notice/022686-2025
https://www.find-tender.service.gov.uk/Notice/022686-2025
mailto:nwicb.contactus@nhs.net
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United Kingdom

Region code

UKH15 - Norwich and East Norfolk

Internet address(es)

Main address

https://www.improvinglivesnw.org.uk/

Buyer's address

https://www.improvinglivesnw.org.uk/

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

EXTLINK
EXTLINK
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Risk Stratification / Population Health Management (PHM) Services Digital Solution

Reference number

C256645

II.1.2) Main CPV code

72300000 - Data services

II.1.3) Type of contract

Services

II.1.4) Short description

A Partnership Development and provision of a Risk Stratification / Population Health
Management (PHM) Services Digital Solution to provide bespoke data analysis, technical
solutions and digital platforms to underpin PHM strategy and support the prioritisation and
delivery of interventions.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £1,200,000

II.2) Description

II.2.2) Additional CPV code(s)

48612000 - Database-management system

48612000 - Database-management system

II.2.3) Place of performance

NUTS codes
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UKH15 - Norwich and East Norfolk

II.2.4) Description of the procurement

The Norfolk and Waveney NHS Integrated Care Board and its partner stakeholders is
seeking a Partnership Development and provision of a Risk Stratification / Population
Health Management (PHM) Services Digital Solution to provide bespoke data analysis,
technical solutions and digital platforms to underpin their PHM strategy and support the
prioritisation and delivery of interventions.

N&W ICB’s overall Population Health Management strategy requires analysis at various
levels and enable access to and use of PHM information at all levels, across NHS and
wider partners within the Integrated Care System (ICS) to support a strategically aligned
approach to Population Health.

The PHM digital solution being sought must be secure, complying with all Information
Governance requirements.

II.2.5) Award criteria

Price 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2024/S 000-016932

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

15 April 2025

V.2.2) Information about tenders

Number of tenders received: 6 

Number of tenders received from SMEs: 3 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 6 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

/Notice/016932-2024
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Prescribing Services Ltd

Norfolk Clinical Park, Buxton, Norwich, Norfolk, England. NR10 5RH

BUXTON

NR10 5RH

Email

enquiries@prescribingservices.org

Telephone

+44 1553615555

Country

United Kingdom

NUTS code

UKH15 - Norwich and East Norfolk

National registration number

05913240

Internet address

https://www.prescribingservices.org/

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Initial estimated total value of the contract/lot: £1,200,000

Total value of the contract/lot: £1,200,000

mailto:enquiries@prescribingservices.org
https://www.prescribingservices.org/
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

NHS Litigation Authority

8th Floor,10 South Colonnade, Canary Wharf

London

E14 4PU

Country

United Kingdom
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