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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022611-2023 

Planning

Dudley M.B.C are inviting TEC providers to a market
engagement session to discuss what their organisation
can offer, against Dudley’s provisional requirements for
their replacement ARC.

Dudley Metropolitan Borough Council

F01: Prior information notice

Prior information only  

Notice identifier: 2023/S 000-022611

Procurement identifier (OCID): ocds-h6vhtk-03ecc8  

Published 3 August 2023, 2:37pm

Section I: Contracting authority

I.1) Name and addresses

Dudley Metropolitan Borough Council  

Brierley Hill Health Social Care Centre, Venture Way, Dudley, DY5 1RU

Dudley

DY5 1RU

Email

sanj.chanda@dudley.gov.uk

Country

United Kingdom

https://www.find-tender.service.gov.uk/Notice/022611-2023
https://www.find-tender.service.gov.uk/Notice/022611-2023
mailto:sanj.chanda@dudley.gov.uk
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NUTS code

UKG36 - Dudley

Internet address(es)

Main address

www.dudley.gov.uk

Buyer's address

www.blackcountrybusiness.co.uk

I.3) Communication

Additional information can be obtained from the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

General public services

http://www.dudley.gov.uk
http://www.blackcountrybusiness.co.uk
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Dudley M.B.C are inviting TEC providers to a market engagement session to discuss what
their organisation can offer, against Dudley’s provisional requirements for their replacement
ARC.

II.1.2) Main CPV code

32524000 - Telecommunications system

II.1.3) Type of contract

Supplies

II.1.4) Short description

Dudley M.B.C are inviting TEC providers to a market engagement session to discuss what
their organisation can offer, against Dudley’s provisional requirements for their replacement
ARC.

II.1.6) Information about lots

This contract is divided into lots: No

II.2) Description

II.2.2) Additional CPV code(s)

32524000 - Telecommunications system

II.2.3) Place of performance

NUTS codes

UKG36 - Dudley

II.2.4) Description of the procurement

Dudley M.B.C are inviting TEC providers to a market engagement session to discuss what
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their organisation can offer, against Dudley’s provisional requirements for their replacement
ARC.BT Openreach will be switching off the PSTN and ISDN (analogue network) in 2025 and
moving to a Digital IP calling solution. Due to technical differences between Digital and
Analogue communications any analogue connected devices will need to be replaced. This
includes those used for critical communication as a part of the Telecare service delivery.The
Telecare system currently used by the Council and provided by Tunstall will need to be
replaced with one that can receive and process both analogue and digital calls, supporting
IPACS, SCAIP and NOW-IP digital protocols. The ARC operates 24 hours, 365 day per year
and is also used as the Council’s out of hours call centre and is a critical Council service.The
Telecare Service can receive calls into the ARC from social care alarm devices in
approximately• 400 flats in 12 Sheltered Housing Schemes • 3893 Council tenanted
properties (Dispersed Properties)• 2676 Privately owned homes (Dispersed Properties)The
aim of this event is to provide an outline of the commissioning intentions, for commissioners
to understand the interest and the market's capabilities and for potential service providers to
gain a wider understanding of the scope, provide feedback and ask questions.The
information gathered from this exercise will help shape future proposals including any
potential tendering process and associated service specification. For the avoidance of
doubt, this stage of the project is not part of a formal procurement process and the Council is
not committing, at this stage, to carrying out such a process.Participation or non-
participation in the pre-procurement market engagement process shall not prevent any
supplier participating in a potential future procurement, nor is it intended that any
information supplied as part of the pre-procurement process shall place any supplier at an
advantage in a potential procurement process. Participation in the pre-procurement market
engagement procurement process will be at each supplier's own cost. No expense in
responding to this process will be reimbursed by the Council. This is not a call for
competition.The virtual provider engagement sessions will be held via MS Teams via
individual timed slots on 5th September 2023 to provide further information about this
tender opportunity.To ensure you receive a breakdown of the timed sessions available and a
link to this event, please confirm attendance by 31st August 2023, by emailing 
sanj.chanda@dudley.gov.uk by quoting in the subject header 'Telecare Replacement ARC
engagement Event'. Please confirm the name of your organisation and the individual's
contact details for each person attending; note a maximum of three representatives from
each organisation is permitted.

II.3) Estimated date of publication of contract notice

3 August 2023

mailto:sanj.chanda@dudley.gov.uk
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Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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