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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022580-2021 

Not applicable

Inland Border Facilities Operational Site Management &
Process Support Services

H M Revenue & Customs

F14: Notice for changes or additional information

Notice identifier: 2021/S 000-022580
Procurement identifier (OCID): ocds-h6vhtk-02dede  
Published 10 September 2021, 4:20pm

Section I: Contracting authority/entity

I.1) Name and addresses

H M Revenue & Customs

5th Floor West Ralli Quays, 3 Stanley Street

Salford

M60 9LA

Contact

Denise Jones

Email

denise.jones@hmrc.gov.uk

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/022580-2021
https://www.find-tender.service.gov.uk/Notice/022580-2021
mailto:denise.jones@hmrc.gov.uk


Page 2 to 3

UK - United Kingdom

Internet address(es)

Main address

https://www.gov.uk/government/organisations/hm-revenue-customs

Buyer's address

https://www.gov.uk/government/organisations/hm-revenue-customs

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Inland Border Facilities Operational Site Management & Process Support Services

Reference number

SR727828024

II.1.2) Main CPV code

98362000 - Port management services

II.1.3) Type of contract

Services

II.1.4) Short description

The Inland Border Facilities (IBF) are Government (UK and devolved) sites where
customs and document checks can take place away from port locations. A number of IBF
sites were made operational from 1 January 2021 and additional sites will become
operational in 2022. The IBF sites include offices, parking spaces for vehicles, inspection
facilities, and locations for temporary storage of goods. Sites are expected to be
operational 24 hours a day, 7 days a week, 365(6) days a year. This procurement is to
cover physical and administrative duties at multiple locations across the UK. The IBF sites
require a single site services operator contract, inclusive of the following core
requirements: - Site Operations - Security Services - Traffic Marshalling Services - Vehicle
Inspection Services (including MHE operators) - Front Office administration receipting

EXTLINK
EXTLINK
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documentation for processing by Border Force - Hard and Soft FM Services HMRC also
anticipates that the successful contractor will have capability to provide additional
integrated services and systems to support service delivery, including, by way of example
only: inventory management; pollution and adverse weather response services; parking
charge management services; staff park & ride services; and other additional direct or
indirect services, which will be managed through a pre-defined change control process.
There are currently projected to be five UK sites within the scope of this future service
requirement. These are confirmed sites at Holyhead, Dover and Sevington, plus potential
future sites based in the West of Scotland and South East England. HMRC currently
anticipates this requirement to be delivered by a single national provider to cover all sites;
the future procurement is not expected to be broken down into Lots, geographical or
otherwise.

Section VI. Complementary information

VI.6) Original notice reference

Notice number: 2021/S 000-022383

Section VII. Changes

VII.1.2) Text to be corrected in the original notice

Section number

II.2.4

Instead of

Text

tom.pyne@hmrc.gov.uk

Read

Text

denise.jones@hmrc.gov.uk and amandip.kang@hmrc.gov.uk
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