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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022509-2022 

Planning

Market Engagement for a Shared Care Record solution
for Mid and South Essex Integrated Care Board

MSE Group

F01: Prior information notice

Reducing time limits for receipt of tenders  

Notice identifier: 2022/S 000-022509

Procurement identifier (OCID): ocds-h6vhtk-035e99  

Published 15 August 2022, 6:49pm

Section I: Contracting authority

I.1) Name and addresses

MSE Group

Britannia House, Unit 12-14, Britannia Business Park

Southend

SS2 6GE

Email

kim.hillman1@nhs.net

Telephone

+44 1268524900

Country

https://www.find-tender.service.gov.uk/Notice/022509-2022
https://www.find-tender.service.gov.uk/Notice/022509-2022
mailto:kim.hillman1@nhs.net


Page 2 to 9

United Kingdom

NUTS code

UKH3 - Essex

Internet address(es)

Main address

http://www.successregimeessex.co.uk/

Buyer's address

http://www.successregimeessex.co.uk/

I.3) Communication

The procurement documents are available for unrestricted and full direct access, free of
charge, at

https://suppliers.multiquote.com

Additional information can be obtained from another address:

MSE Group

Britannia House, Unit 12-14, Britannia Business Park

Southend

SS2 6GE

Email

kim.hillman1@nhs.net

Telephone

+44 1268524900

Country

http://www.successregimeessex.co.uk/
http://www.successregimeessex.co.uk/
https://suppliers.multiquote.com
mailto:kim.hillman1@nhs.net
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United Kingdom

NUTS code

UKH3 - Essex

Internet address(es)

Main address

http://www.successregimeessex.co.uk/

Buyer's address

http://www.successregimeessex.co.uk/

Tenders or requests to participate must be submitted electronically via

https://suppliers.multiquote.com

Tenders or requests to participate must be submitted to the above-mentioned address

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Health

http://www.successregimeessex.co.uk/
http://www.successregimeessex.co.uk/
https://suppliers.multiquote.com
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Market Engagement for a Shared Care Record solution for Mid and South Essex Integrated
Care Board

Reference number

CA10976 - BF_ICB

II.1.2) Main CPV code

48814400 - Clinical information system

II.1.3) Type of contract

Supplies

II.1.4) Short description

Mid and South Essex NHS Foundation Trust (MSEFT) have published this Prior Information
Notice, on behalf of Mid and South Essex ICS, in relation to Shared Care Record solution/s
(“SCR”).

II.1.6) Information about lots

This contract is divided into lots: Yes

Tenders may be submitted for maximum number of lots
2

Maximum number of lots that may be awarded to one tenderer: 2 

II.2) Description

II.2.1) Title

Lot 1 - Shared Care Record solution for Mid and South Essex Integrated Care Board

Lot No
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1

II.2.2) Additional CPV code(s)

48814400 - Clinical information system

II.2.3) Place of performance

NUTS codes

UKH37 - Essex Thames Gateway

Main site or place of performance

Essex

II.2.4) Description of the procurement

It is anticipated that the proposed solution will provide the following that will have a major
benefit for ‘people’, such as:

• Data shared, of particular benefit in a crisis scenario;

• Joined up health and social care services to provide more care for ‘people’ at home and in
the community, avoiding the need for a hospital visit;

• Improved communication across services.

It will deliver to a health and care professionals, at the point of care, all of the information
that is relevant to the care or treatment needs of that patient/citizen (people). Record
access will be quick and easy, from the professional’s own system – no need to sign on to a
different system.

Meeting the demands of greater efficiency and improved quality requires a transformational
approach to the way services are delivered: a vital enabler of this transformation is better
information and communication technology.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents



Page 6 to 9

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

60

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title

Lot 2 – Mental Health Shared Care Record solution

Lot No

2

II.2.2) Additional CPV code(s)

48814400 - Clinical information system

II.2.3) Place of performance

NUTS codes

UKH37 - Essex Thames Gateway

Main site or place of performance

Essex

II.2.4) Description of the procurement

Our vision is that mental health service users receive outstanding care and are supported, as
far as possible and appropriate, to receive therapeutic intervention, assessment and support
at home. This means being supported by a team who have access to all relevant health and
care information quickly, easily and in as near to real time so they can proactively keep
people well both physically and mentally and can intervene early where there are risks of
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crisis, escalation or other clinical risk. We want every service user to have confidence that
when they tell their story all of their care providers will have access to it so they don’t need to
say the same thing over and over again. Currently, data integration is the biggest challenge
for system partners due to numerous EPR and clinical documentation systems. Joined up
data and Population Health Management tools can enable this integrated, proactive vision of
care.

II.2.5) Award criteria

Price is not the only award criterion and all criteria are stated only in the procurement
documents

II.2.7) Duration of the contract, framework agreement or dynamic purchasing
system

Duration in months

60

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.3) Estimated date of publication of contract notice

24 October 2022
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Section III. Legal, economic, financial and technical
information

III.1) Conditions for participation

III.1.1) Suitability to pursue the professional activity, including requirements
relating to enrolment on professional or trade registers

List and brief description of conditions

As per ITT documentation

III.1.2) Economic and financial standing

List and brief description of selection criteria

As per ITT documentation

Minimum level(s) of standards possibly required

As per ITT documentation

III.1.3) Technical and professional ability

List and brief description of selection criteria

As per ITT documentation

Minimum level(s) of standards possibly required

As per ITT documentation

Section IV. Procedure

IV.1) Description

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes
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Section VI. Complementary information

VI.3) Additional information

This PIN has been published for the purpose of market engagement only. For the avoidance

of doubt, this market engagement exercise implies no commercial commitment and is not a

formal tender process.

VI.4) Procedures for review

VI.4.1) Review body

Southend Hospital

Prittlewell Chase

Southend-on-Sea

SS0 0RY

Email

tracey.leforte@southend.nhs.uk

Telephone

+44 1702508120

Country

United Kingdom

VI.4.3) Review procedure

Precise information on deadline(s) for review procedures

As per procurement documents
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