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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022395-2022 

Contract

Provision of Agresso System Support Services

Scottish Environment Protection Agency

F03: Contract award notice

Notice identifier: 2022/S 000-022395
Procurement identifier (OCID): ocds-h6vhtk-032934  
Published 15 August 2022, 11:38am

Section I: Contracting authority

I.1) Name and addresses

Scottish Environment Protection Agency

Strathallan House, Castle Business Park

Stirling

FK9 4TZ

Email

supplier.communications@sepa.org.uk

Telephone

+44 1786457700

Country

United Kingdom

NUTS code

https://www.find-tender.service.gov.uk/Notice/022395-2022
https://www.find-tender.service.gov.uk/Notice/022395-2022
mailto:supplier.communications@sepa.org.uk
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UKM - Scotland

Internet address(es)

Main address

http://www.sepa.org.uk

Buyer's address

https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA1130
2

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Body governed by public law

I.5) Main activity

Environment

http://www.sepa.org.uk
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11302
https://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA11302
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Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Provision of Agresso System Support Services

II.1.2) Main CPV code

72611000 - Technical computer support services

II.1.3) Type of contract

Services

II.1.4) Short description

SEPA are seeking to appoint a supplier to provide second level Unit 4 ERP technical
support and staff training on all aspects of SEPA’s Unit4 ERP application for a period of
36 months, with an option to extend for a further 24 months subject to mutual agreement.
Currently in use is an on-premise solution which has recently been updated to version 7.9,
operating on three environments; Live, Pre-Production and Test.

II.1.6) Information about lots

This contract is divided into lots: No

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £360,000

II.2) Description

II.2.2) Additional CPV code(s)

72611000 - Technical computer support services

80533100 - Computer training services

72250000 - System and support services

II.2.3) Place of performance

NUTS codes

UKM - Scotland
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II.2.4) Description of the procurement

SEPA is seeking to appoint a supplier to provide second level Unit 4 ERP technical
support and staff training on all aspects of SEPA’s Unit4 ERP application for a period of
36 months, with an option to extend for a further 24 months subject to mutual agreement.
Currently in use is an on-premise solution which has recently been updated to version 7.9,
operating on three environments; Live, Pre-Production and Test.

II.2.5) Award criteria

Quality criterion - Name: Quality / Weighting: 70

Price - Weighting: 30 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Open procedure

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: Yes

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2022/S 000-008857

/Notice/008857-2022


Page 5 to 6

Section V. Award of contract

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

30 June 2022

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 1 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 2 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

Hennessy IT Consulting Limited

1/3 68 Howard Street

Glasgow

G14EE

Telephone

+44 7771548189

Country

United Kingdom

NUTS code
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UKM - Scotland

The contractor is an SME

Yes

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £360,000

Section VI. Complementary information

VI.3) Additional information

(SC Ref:699504)

VI.4) Procedures for review

VI.4.1) Review body

Court of Session

Parliament Square

Edinburgh

Country

United Kingdom
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