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This is a published notice on the Find a Tender service: https://www.find-
tender.service.gov.uk/Notice/022082-2021 

Awarded contract

Gloucestershire Domestic Abuse Support Services
Framework 2018-2023

Gloucestershire County Council

F03: Contract award notice

Notice reference: 2021/S 000-022082

Published: 6 September 2021, 5:07pm

Section I: Contracting authority

I.1) Name and addresses

Gloucestershire County Council

Shire Hall

Gloucester

GL1 2TH

Contact

Ms Kate Richardson

Email

Kate.Richardson@gloucestershire.gov.uk

Telephone

+44 1452328367

https://www.find-tender.service.gov.uk/Notice/022082-2021
https://www.find-tender.service.gov.uk/Notice/022082-2021
mailto:Kate.Richardson@gloucestershire.gov.uk
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Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

Internet address(es)

Main address

https://www.gloucestershire.gov.uk

Buyer's address

https://www.gloucestershire.gov.uk

I.2) Information about joint procurement

The contract is awarded by a central purchasing body

I.4) Type of the contracting authority

Regional or local authority

I.5) Main activity

General public services

Section II: Object

II.1) Scope of the procurement

II.1.1) Title

Gloucestershire Domestic Abuse Support Services Framework 2018-2023

Reference number

DN313653

https://www.gloucestershire.gov.uk
https://www.gloucestershire.gov.uk
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II.1.2) Main CPV code

50000000 - Repair and maintenance services

II.1.3) Type of contract

Services

II.1.4) Short description

A pseudo framework agreement to provide Domestic Abuse Support Services in
Gloucestershire.

Contracting authorities able to use the framework:

— Gloucestershire County Council, the Office of the Police and Crime Commissioner,

— Gloucestershire Constabulary,

— Gloucester City Council,

— Cheltenham Borough Council,

— Forest of Dean District Council,

— Stroud District Council,

— Tewkesbury Borough Council

— Cotswold District Council, and,

— NHS Gloucestershire Clinical Commissioning Group.

2021 REOPENING AWARDED PROVIDERS ONLY

II.1.6) Information about lots

This contract is divided into lots: Yes

II.1.7) Total value of the procurement (excluding VAT)

Value excluding VAT: £14,000,000
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II.2) Description

II.2.1) Title

Lot 2 - Provision of Places of Safety

Lot No

2

II.2.2) Additional CPV code(s)

50000000 - Repair and maintenance services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

2021 Reopening of framework for additional providers. Please see original OJEU notices
2017/S 242-503339, 2018/S 161-368586 and 2021/S 000-012954 together with this
notice.

II.2.5) Award criteria

Quality criterion - Name: Quality criterion / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description
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II.2.1) Title

Lot 3 - Addressing Perpetrator Behaviour

Lot No

3

II.2.2) Additional CPV code(s)

85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

2021 Reopening of framework for additional providers. Please see original OJEU notices
2017/S 242-503339, 2018/S 161-368586 and 2021/S 000-012954 together with this
notice.

II.2.5) Award criteria

Quality criterion - Name: Quality Criterion / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Lot 4 - Young People

Lot No

4

II.2.2) Additional CPV code(s)

80000000 - Education and training services
85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

2021 Reopening of framework for additional providers. Please see original OJEU notices
2017/S 242-503339, 2018/S 161-368586 and 2021/S 000-012954 together with this
notice.

II.2.5) Award criteria

Quality criterion - Name: Quality criterion / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Lot 5: Early Identification and Workforce Development

Lot No

5

II.2.2) Additional CPV code(s)

80000000 - Education and training services
85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

2021 Reopening of framework for additional providers. Please see original OJEU notices
2017/S 242-503339, 2018/S 161-368586 and 2021/S 000-012954 together with this
notice.

II.2.5) Award criteria

Quality criterion - Name: Quality criterion / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No

II.2) Description

II.2.1) Title
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Lot 6 - Stalking

Lot No

6

II.2.2) Additional CPV code(s)

80000000 - Education and training services
85000000 - Health and social work services
98000000 - Other community, social and personal services

II.2.3) Place of performance

NUTS codes

UKK13 - Gloucestershire

II.2.4) Description of the procurement

2021 Reopening of framework for additional providers. Please see original OJEU notices
2017/S 242-503339, 2018/S 161-368586 and 2021/S 000-012954 together with this
notice.

II.2.5) Award criteria

Quality criterion - Name: Quality criterion / Weighting: 100

Price - Weighting: 0 

II.2.11) Information about options

Options: No

II.2.13) Information about European Union Funds

The procurement is related to a project and/or programme financed by European Union
funds: No
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Section IV. Procedure

IV.1) Description

IV.1.1) Type of procedure

Restricted procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing
system

The procurement involves the establishment of a framework agreement

IV.1.8) Information about the Government Procurement Agreement (GPA)

The procurement is covered by the Government Procurement Agreement: No

IV.2) Administrative information

IV.2.1) Previous publication concerning this procedure

Notice number: 2021/S 000-012954

Section V. Award of contract

Contract No

2021 Reopening of Gloucestershire Domestic Abuse Support Services Framework
2018-2023

Lot No

2

Title

Lot 2 - Provision of Places of Safety

A contract/lot is awarded: Yes

/Notice/012954-2021
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V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 August 2021

V.2.2) Information about tenders

Number of tenders received: 1 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 1 

The contract has been awarded to a group of economic operators: No

V.2.3) Name and address of the contractor

The Nelson Trust

Stroud

Country

United Kingdom

NUTS code

UKK13 - Gloucestershire

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

2021 Reopening of Gloucestershire Domestic Abuse Support Services Framework
2018-2023

Lot No

3

Title

Lot 3 - Addressing Perpetrator Behaviour

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 August 2021

V.2.2) Information about tenders

Number of tenders received: 3 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 3 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cranstoun Services Limited

Esher
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Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Accord Housing Association Limited t/a GreenSquareAccord

West Bromwich

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

No

V.2.3) Name and address of the contractor

Victim Support

Derby

Country

United Kingdom

NUTS code

UKF11 - Derby
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The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1

Section V. Award of contract

Contract No

2021 Reopening of Gloucestershire Domestic Abuse Support Services Framework
2018-2023

Lot No

4

Title

Lot 4 - Young People

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 August 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 



Page 14 to 19

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cranstoun Services Limited

Esher

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Accord Housing Association Limited t/a GreenSquareAccord

West Bromwich

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

2021 Reopening of Gloucestershire Domestic Abuse Support Services Framework
2018-2023

Lot No

5

Title

Lot 5: Early Identification and Workforce Development

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 August 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Cranstoun Services Limited
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Esher

Country

United Kingdom

NUTS code

UKJ2 - Surrey, East and West Sussex

The contractor is an SME

No

V.2.3) Name and address of the contractor

Accord Housing Association Limited t/a GreenSquareAccord

West Bromwich

Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section V. Award of contract

Contract No

2021 Reopening of Gloucestershire Domestic Abuse Support Services Framework
2018-2023

Lot No

6

Title

Lot 6 - Stalking

A contract/lot is awarded: Yes

V.2) Award of contract

V.2.1) Date of conclusion of the contract

20 August 2021

V.2.2) Information about tenders

Number of tenders received: 2 

Number of tenders received from SMEs: 0 

Number of tenders received from tenderers from other EU Member States: 0 

Number of tenders received from tenderers from non-EU Member States: 0 

Number of tenders received by electronic means: 2 

The contract has been awarded to a group of economic operators: Yes

V.2.3) Name and address of the contractor

Accord Housing Association Limited t/a GreenSquareAccord

West Bromwich
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Country

United Kingdom

NUTS code

UKG3 - West Midlands

The contractor is an SME

No

V.2.3) Name and address of the contractor

Victim Support

Derby

Country

United Kingdom

NUTS code

UKF11 - Derby

The contractor is an SME

No

V.2.4) Information on value of contract/lot (excluding VAT)

Total value of the contract/lot: £1
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Section VI. Complementary information

VI.4) Procedures for review

VI.4.1) Review body

Gloucestershire County Council

Gloucester

Country

United Kingdom
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